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The illustration above shows the present under- 
insurance predicament of an actual family that bought 
a home in 1941 for $9,950. In 1946 they sold it for 
$16,000. Its replacement cost today is reliably estimated 
at $24,000. Yet the insurance on this property today is 
only $12,000 — half of what is needed. 


Many, many thousands of homes and business properties are 
inadequately insured today because of inflated replacement costs. 
Insurance experts point out that replacement costs generally have 
increased nearly 30% in the past 5 years, and doubled or more in 
the past 10 years. 

At the same time, many property owners have failed to review 
their policies and to keep their insurance protection up to value. 

Under-insurance could mean a serious loss to them, and to you! 
Suggest a re-inventory now — all along the line — on both dwell- 
ings and contents. Write for advertising “helps.” 





AV SOMMOTW 


SLNGOV 





NORTH BRITISH AND MERCANTILE INSURANCE COMPANY 
LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


150 WILLIAM STREET, NEW YORK 338, N. Y. 


New York Philadelphia Boston 
Detroit Chicago San Francisco 


NOLEINGANOD 























THURSDAY, SEPTEMBER 20, 1951 | 








West 
Bures 


'Folds 
FIRE-MARINE- . SURETY 


Firen 
Dub 
: Join 
Preside 


N S U R AWN CE Insurance 
















lowing st 

“The b 
ern Insut 
eration a 
of all tl 
unanimou 

“It was 
that the | 
was orga 
and that 


Total Admitted Liabilities Surplus to } cent year 
Companies Capital Assets (except capital) Policyholders = the 
Subseqi 


Firemen's Insurance Company of Newark, N. J. $12,625,000. $103,339,366. $59,095,773. $44,243,593. at White 


FINANCIAL STATEMENTS DECEMBER 31, 1950 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 10,147,710. 6,856,269. 


Organized 1853 


National-Ben Franklin Fire Insurance Company 1,000,000. 9,795,730. 6,388,425. 
Organized 1866 


Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 26,621,995. 17,269,325. 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 34,858,112. 26,225,057. 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 39,807,677. 30,226,458. 


Organized 1909 
Royal General Insurance Company of Canada 100,000. 425,988. 24,127. 
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Western Insurance 
‘Bureau Now 
Folds Its Tent 


Firemen’s, Millers National 
Dubuque, Standard of NJ. 
: Join W.U.A. 





President H. A. Clark of Western 
Insurance Bureau has authorized the fol- 
lowing statement: 

“The board of directors of the West- 
ern Insurance Bureau, after due delib- 
eration and most careful consideration 
of all the elements involved, voted 
unanimously to dissolve the bureau. 

“It was the consensus of the directors 
that the purposes for which the bureau 
was organized had been accomplished, 
and that changes in the industry in re- 
cent years made it unnecessary to con- 
tinue the organization.’ 

Subsequently on Tuesday of this week 

] 
at White Sulphur Springs Mr. Clark, 
who is vice- president and western man- 
ager of Firemen’s; W. S. Whitford, 
president of Millers National, R_ E. 
O’Rourke, president of Dubuque F.&M., 
and F. Glenn Breen, president .of Stand- 
ard of Trenton, were elected to mem- 
bership in Western Underwriters Assn. 


Mr. Clark and Mr. Whitford have been 
regular attendants at W.U.A. gather- 


ings and the relationship has been most 
cordial because both have been on the 
joint W.U.A. and W.I.B. public rela- 
tions committee and Mr. Clark has been 
president of Oil Assn. which has been 
holding its meetings in conjunction with 
W.U.A. gatherings. 


Other W.I.B. Companies 


Other W.I.B. companies include Ohio 
Farmers and Northwestern National. 

W.I1.B. until 1929 was almost as much 
of a factor in the west as was the prede- 
cessor of W.U.A. which was known as 
Western Union. In that year many com- 
panies departed from the old W.I.B. and 
joined with the Western Union com- 
panies to form W.U.A. Firemen’s, how- 
under the leadership of the late 


ever, 
Neal Bassett, stuck by its guns and 
formed the nucleus for a new W.I.B. 


and that organization has maintained its 
existence and vitality until now. Now 
that the company organizations keep 
their hands off such matters as commis- 
sion control there is no inconsistency in 
former W.I.B. companies and W.U.A. 
institutions living under the same roof, 
so to say. Also it is particularly be- 
coming to have this marriage in the west 
at this time when John R. Cooney, pres- 
ident of Firemen’s, is president of Na- 
tional Board and chairman of Insurance 
Executives Assn. 

When W.I.B. was a large organiza- 
tion it set up facilities paralleling those 
that Western Union had. For instance, 
it had Western Sprinkled ‘Risk Assn., 
which was a superior risk syndicate, and 
which a few years ago was merged with 





| Western Factory Ins. Assn. Also Un- 
| derwriters Adjusting had its genesis 
through W.I.B., although for many 


years it has had no exclusive links and 
is a flourishing facility for all the stock 
companies. 


A.E.C. Makes Pa. and Del. Bow 


| The additional extended coverage pro- 

gram_ became effective in Pennsylvania 

a and in Delaware Sept. 12. This is the 

picago. usual form with a 4-cent rate and $1 
/ minimum premium. 





PUBLIC RELATIONS HEAVILY 
ACCENTED AT W.U.A. PARLEY 


WHITE SUL PHUR SPRINGS, W. 
VA.—John P. Young, Jr., vice-president 
of American, in hi prea Pers address 
at the Western Underwriters Assn. 
meeting vouchsafed that the future use- 


ance to the American system and to the 
individual is emphasized. 

The policy is then opened displaying 
the face. Each line is analyzed and ex- 
plained including pictured examples of 


fulness of the or- hostile and friendly fires. 

ganization lies in The last half of the film deals with the 
its continuing ex- policy conditions, restrictions and exclu- 
pansion an d im- sions. Each section is discussed. Mort- 
provement as gage, cancellations, appraisal and suit 
a public relations provisions are reviewed at length as well 
body. Public rela- as the policyholder’s duties in the event 
tions is not pri- of loss. 

marily telling a At the end, the “Policyman” returns 
story but first of to the screen and points out that the 
having a story to cost. of fire insurance has not increased 
tell, he said. With in proportion to the cost of living. 


The film is 16 mm. sound and runs for 
19 minutes. Prints will shortly be made 
available to the seventeen field clubs in 
the territory of W.U.A. for showing be- 
fore colleges, high schools, service clubs 
and other civic groups. 

For distribution at 


the guidance of the 
W.U.A. staff there 
has been systemat- 
ically created a 
great story of so- 
cial and economic service. ; 

As an example he cited the success ot 





John P. 


Young, Jr. 


the showing, a 


the field clubs in hotel safety cam- pamphlet has been prepared. Tying in 
paigns. The staff has publicized this rec- with the picture, it contains 16 elemen- 
ord skilfully and has thus earned public tary questions and answers about the 
respect and support. Also Mr. Young fire insurance policy. 

spoke of how this story is being told a: = : 

through the new approach of a color Relieving Adjusting Strain 

cartoon film describing the standard fire The work load on the adjusting staffs 


policy that was introduced at this meet- 
ing. He said this is a bold and com- 
mendable pioneering feat. 

The greatest opportunity for leader- 
ship is in concentrating on keeping “a 
systematic and understanding finger on 
the pulse of our immediate public—the 
agency forces who supply the life blood 
of this industry,” he said. There is dan- 
ger of those who sit on committees be- 
coming isolated, technical and theoreti- 
cal. It is always important to keep the 
human interest of the sales forces con- 
stantly in mind, remembering that they 
are the most accurate barometer of pub- 
lic opinion and need. 

There must be a continuous search 
for affirmatives—reasons why things can 
be done before giving undue weight to 


constantly grows heavier, the committee 
on cooperation in loss adjus tment prac- 
tices declared, and hence closer coopera- 
tion in loss adjustment practices will go 
far to relieve the strain. 

There has been no major windstorm 
catastrophe in the middlewest this year, 
but the Missouri Valley flood caused 
serious problems. One such was the 
loss that was claimed by certain policy- 
holders because of a restriction placed 
on operations by the authorities on ac- 
count of curtailed water supply. The 
claimants argued that this was done to 
conserve water for possible outbreak of 
fire. However, Western Adjustment 
has got an opinion that the primary pur- 
pose was to protect health and that, in 
any event, the flood was the proximate 


reasons why things cannot be done. cause of the business interruption loss 
: and not fire. 

Cartoon Is Innovation The committee said the company- 

“Introducing the Policyman” is the Owned adjustment offices and Under- 


writers Salvage Co. of Chicago render ed 
a valuable public service by giving sal- 
vage information and advice to unin- 
sured flood sufferers. Much property 
was rehabilitated that otherwise would 
have been lost. 


title of the cartoon film that was un- 
veiled. This represents an innovation in 
public information by the fire insurance 
business. Produced as a public rela- 
tions project, the main theme is a de- 
scription of the standard policy given in 
layman’s language. So far as is known, 
this is the first time the subject has ever 
been treated in a film. 

The action is built around a cartoon 
character, the “Policyman.” He opens 
the story with a graphic portrayal of the 
stock fire insurance companies and their 
public services. The value of fire insur- 


Detroit Situation 


The committee mentioned that a tem- 
porary field office has been established 
at Detroit by National Board to review 
building and contents losses. D. B. 
Sherwood, general adjuster of National 

(CONTINUED ON PAGE 43) 











ATTENTIVE MEMBERS OF BOARD OF DIRECTORS AT IMPORTANT SES. 


SION DURING N.A.1.A. CONVENTION: 

Walter Cary of Detroit; Robert Maxwell, Texarkana, Ark.; Warren Means, Pine 
Bluff, president Arkansas association, and Harold E. Barnhart, Visalia, Cal.; Graham 
Smith, Brockton, president Massachusetts agents; Arthur B. Fair, Natick, Mass., and 
Linn S. Kidd, Brazil, Ind. 


Insurance Needs 
Public Confidence, 
Attorneys Are Told 


Conway Makes Hit at 
A.B.A. Insurance Section; 
Marryott New Chairman 


By KENNETH O. FORCE 
NEW 
erations the art and science of insurance 
have been refined and improved but pro- 
portionate have not 
made in gaining the confidence of the 
insuring public, except perhaps in life 
insurance, Albert Conway, judge of the 
New York appeals court and former 
superintendent of insurance, told the 
opening luncheon here of the American 
Bar Assn. insurance section. Almost 
500 attended. He said the accomplish- 
inent of life insurance has been expen- 
sive but most helpful. The man on 
the street believes in life companies. He 
knows they will pay the amount of his 
policy to his beneficiaries. 
The program of the 
heavy one and was studded 

ceptionally good papers. 
Secretary W. Percy McDonald of 
Memphis reported an increase of 75 

net in membership to a new high of 

3,675. 

New Sectional Plan Popular 


Attorneys were enthusiastic about the 
new system of holding sectional pro- 
grams sequentially rather than simul- 
taneously, which was introduced this 
year by Chairman Clarence Heyl of 
Peoria, Ill. Many like to take in several 
sections but under the old system were 
unable to do so. With the new plan 
they are in one place where they can be 
found or can find others. The mild 
limitation on time for each speaker, in 
the opinion of attorneys, improved the 


YORK—Through many gen- 


advances been 


section was a 
with ex- 


pace of the meeting and character of 
delivery. 

F. J. Marryott, counsel of Liberty 
Mutual, moved up to Chairman and 


Ralph Kastner, associate general coun- 
sel of American Life Convention, to 
first vice-chairman. Glenn Dougherty, 
who is in general practice at Milwau- 
kee, was elected second vice-chairman. 

Mr. Heyl was named section delegate 
to the bar association house of delegates 
and Tom Leeming of Chicago and For- 
rest A. Betts, Los Angeles, were 
named new members of the insurance 
section council. Mr. Leeming, chairman 
of the life section, did not attend the 
meeting, and Vice-chairman Hubert 
Liscomb of Jackson, Miss., presided 
over the life section program and at 
the life and A. & H. breakfast. 


Judge Conway Happy Choice 


Judge Conway was a happy choice to 
open the the sessions. He said attorneys 


have some influence in claim depart- 
ments. Insurers were organized to pay 
claims. That is the justification for their 


existence. Continue the practice of the 
vast majority of companies in not being 
technical in passing on the payment 
of claims, especially in construction of 
the terms of the policies, he advised. 
Remember that the test applied by the 
courts in construing the language that 


underwriters and lawyers put into 
policies is not “How would an in- 
surance man or lawyer understand 


it but how would the average citizen 
(CONTINUED ON PAGE 43) 
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N.A.I.C. Group to 
Take Up Allocation 
of Commissions 


The question of distributing agents 
and brokers commissions in the annual 
statement and in the insurance expense 
exhibit will be considered by the uni- 
form accounting subcommittee of Na- 
tional Assn. of Insurance Commission- 
ers at its meeting at N.A.I.C. headquar- 
ters at Chicago Oct. 30-Nov. 2. The sub- 
committee is headed by James J. Hig- 
gins of the New York department. 

Distribution of commissions was 
brought before the subcommittee by 
Walter M. Sheldon, chairman of the 
regulation 30 committee of National 
Assn. of Insurance Agents. Agents ob- 
ject to the uniform accounting instruc- 
tion which requires that payments based 
on percentage of premiums should be 
allocated to commissions or brokerage. 
They argue that it is fundamentally 
wrong to follow this procedure, pointing 
to many instances in which various items 
are normally office operations per- 
formed by agents under special ar- 
rangements Ww ith their companies. 

A believes strongly that a uni- 
form and proper basis of reporting will 
not be attained until all expense items 
of the business are classified according 
to the actual function performed. If an 
agent does claim work and is paid for 
it by his company, the cost should not 
be included in commissions but should 
be allocated to loss and claim expense. 

The subcommittee also will explore 
proposals advanced by the New York 
department, including an interpretation 
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of uniform accounting instructions which 
permit direct allocation of salaries “even 
at some compromise between practi- 
cality and theoretical idea.” 

The other New York proposal per- 
tains to allocation of executive and 
other supervisory salaries. Deputy Su- 
perintendent George H. Kline indicated 
that consideration should be given mak- 
ing mandatory the use of the specified 
allocation basis both for expense groups 
and lines of business. 

The subcommittee will 
question of Commissioner Lange of 
Wisconsin as to the extent, if any, to 
which premium volume is an acceptable 
basis of allocation of cost to line of 
business. Mr. Kline memoed the com- 
mittee on this problem. What is a sat- 
isfactory degree of uniformity and how 
to achieve it is difficult and calls for co- 
operation and compromise Uniform ac- 
counting requirements should be prac- 
tical and workable in addition to being 
theoretically sound. However, if uni- 
form accounting is to continue, alloca- 
tions must be uniform. Uniformity may 
be achieved either by imposing and en- 
forcing elaborate and costly procedures 
or by simple rules requiring compara- 
tively little time and expense. 

Also on the agenda are the expense 
exhibit, the effect of actions by the 
N.A.I.C. subcommittee on reinsurance 
on uniform accounting interpretation 4, 
and methods of departmental examina- 
tions. 


consider the 


The season opened for Insurance 
Women’s Club of Oklahoma City Sept. 
12. New officers are: Miss Alice Mac- 
Donald president; Miss Alberta Moore 
and Mrs. rE Lewis vice-presidents; 
Mrs. Seatrice Plachy and Mrs. Dave S. 
Daugherty pocrotarias: Mrs. H. C. Nei- 
man treasurer. 


oop 


«- 


Louie E. Woodbury, Wilmington, N. C., 
and Warren C. Means, Pine Bluff, presi- 
dent Arkansas Assn. of Insurance Agents 
at N. AL. A. convention. 


Et Rates 
Are Boosted in N. J. 


The extended cover rates have been 
revised in New Jersey effective Sept. 
15. Commissioner Gaffney has approved 











rate changes involving among other 
things doubling of the E. C. rate for 
dwellings from 6 cents to 12 cents. 
With a $50 deductible, the rate is 8 


cents. 


Seeley Morris County Head 


N.J:) Assn. of In- 
has elected these offi- 
cers: President, William Seeley, Mor- 
ristown; vice-president, Nelson Hough 
son, Mount Fern; secretary, Norman W. 
Schwartz, Parsippany-Troy Hills. 


Morris County 
surance Agents 








. but maybe Jones is expecting too much of his Fire Insurance when he ex- 
pects REAL MONEY after a disaster such as this: 


“On December 16th my department store was reduced to ashes and rubble, 
with a stock loss of $210,000. If I had a limit of $250,000 under a reporting 
form policy, and correctly reported $83,650 as of November 30th, I would 
collect the total loss of $210,000. Isn’t that right?” 





You decide whether Jones gets $210,000 or $83,650. 


skyrocketing values ‘is no easy job. If you want to avoid $126,350 mistakes... 
they aren't unusual.. 





You can and do decide such “business as usual” or “out of business” questions 
for your clients every time you write a Fire Insurance policy. And everyone agrees 
with you that protecting today’s larger fluctuating stock inventories with their 
.and 
.just ask the Advertising Department for your copy of the 
“General Cover True or False.” 


cn ll 


100th ANNIVERSARY IN THE UNITED STATES—ROYAL INSURANCE COMPANY, LIMITED 









ROYAL LIVERPOOL INSURANCE GROUP 


CASUALTY + FIRE « 
150 WILLIAM ST., NEW YORK 38, N.Y. 





LTD. - 





MARINE 
INSURANCE COMPANY, LTD. 


ROYAL INSURANCE COMPANY, LIMITED - ROYAL INDEMNITY COMPANY - AMERICAN & 
FOREIGN INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE CO., 
NEWARK INSURANCE COMPANY - QUEEN INSURANCE COMPANY OF AMERICA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED - GLOBE INDEMNITY 
COMPANY + STAR INSURANCE COMPANY OF AMERICA - THAMES & MERSEY MARINE 
+ VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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“Walter Riley Is 


New Head of 
Advertising Group 


108 Attend Pennsylvania 
Convention; Membership 
Is Now 168 


By RALPH E. RICHMAN 


Walter H. Riley, American Surety, j 
the new president of the Insurance Ad 
vertising Confer- 
ence. “Mr. Riley 
left an advertising 
agency more than 
40 years ago to 
work in the produc- 
tion and agency di- 
vision of American 
Surety. He took 
charge of advertis- 
ing there in 1946. 
Other officers elect- 
ed are: Ralph C. 
Blatchford, Em- 
ployers Liability, 














vice-president; A. E. Duncan 
Harry V. Carlier, 
Northern of London, secretary-treas-. 


urer. Executive committee members art 
Alfred E. Duncan, Jr., Fire Association 


James F. White, Maryland Casualty 
Norris P. Browne and Irving D. Both- 
well, Ocean Accident. 

Rhea Hurd, American - Associate 


companies, did an excellent job as toast: 
master at the banquet Monday evening 
at which J. Dewey Dorsett, general man- 
ager of Assn. of Casualty & Surety 




















w. 


H. RILEY 


= and program of his organiza 
tion 

Jan Van Der Ploeg of American Typé 
Founders with the aid of film showed 
new type faces available for use of ad 


| vertising at the Tuesday session. 


| Hear Business Paper Man 


| 
| Companion, outlined the public = 


| William K. Bear, Jr., president of 

Associated Business Papers, said th 
| first purpose of advertising is the com 
munication of a message considere 
worth while getting across to a selected 
group. The most productive use of adj 
vertising is to lubricate the sales ma 
chine—to cut down the cost of personal 
calls made on the buying prospects. A 
chief function of advertising depart; 
ments, said Mr. Bear, is to devise adver} 
tising that fulfills its function and they 
to sell the program to top management 
To do that it becomes necessary t 
document what advertising does and hag 





done in operator’s own field. Too littlé 
(CONTINUED ON PAGE 42) 
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ASK YOUR WIFE 


asouT Multiple 


a. Line 


supermarket to bring home the 











bacon—and the bread, the milk, 
and everything else. You toe 

can save time, effort and money 
by using the facilities ef a Multiple 
Line Company. National of 
Hartiord Group Fieldmen are 
multiple line trained to give your 
agency the service you want 
when you want it. To learn more 


about how they can help you 





eliminate duplication and 
eonfusion, write us at any of the 


addresses below. 





National of 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS and TRADERS INSURANCE COMPANY 


UNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICES, HARTFORD 15, CONN, 
F. D. LAYTON, Chairman of the Board H. B. COLLAMORE, President 
WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL. 485 McGILL ST., MONTREAL 1, P.Q., CANADA 234 BUSH STREET, SAN FRANCISCO 20, CAL. 
MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 


FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
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WHY 
INSURANCE MEN 
LIKE 


-TITE-ON- 
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Wind damage claims go out the window when Ruberoid’s Tite-On 
Shingles go on the roof! During the past 18 years, more than half 
a million Tite-On applications have proven the safety of these 
patented, interlocking shingles. 


In the worst windstorms over the country . . . in hurricanes up 
to 120 miles per hour . . . Tite-On roofs have come thru with flying 
colors but no flying shingles. And, for the sake of scientific support, 
the wind-resisting qualities of Tite-Ons have further been proven in 
controlled wind tunnel tests. 


Letters from home owners and businessmen throughout the coun- 
try tell us of their complete satisfaction with Tite-On’s ability to 
“ride out” windstorms. The reproduced letter from insurance man, 
Philip Orr, is typical. 

You get fire safety too in Tite-On Shingles—they carry the Under- 
writers’ Class C Label. For complete explanation of how Tite-On’s 
design and construction provide a safe roof for you to insure, send 
for the booklet “Hurricanes Couldn’t Rip Off Ruberoid Tite-On 


Shingles.” 





LOANS REAL ESTATE 


1S South Wesley Avenue 
MOUNT MORRIS. ILLINOIS 





As a result of the widespread windstorm of May 5th, 
this agency had some 300 losses with 95% of these 
‘losses resulting in damage to shingles. In making 
the adjustments it was brought to our attention 
that all buildings having Ruberoid-Tite-On shingles 
escaped all damage resulting from this wind. 


This agency feels that in your relations with the 
farmers of the country you should recommend shingles 
of this type for all buildings. 
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GTO: 


500 Fifth Avenue, New York 18, N. Y. 
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Middle West Has 
Big Inning In 
N.A.I.A. Setup 


Captures Two Top Officers 
And Elected Members 
of Executive Committee 


Not only is James F. Van Vechten 
of Akron the first president of Na- 
tional Assn. of Insurance Agents from 
the middle west in 10 years—the late 
‘RR. W. Forshay of Anita, Ia., having 
gone up in 1941—but the middle west 
made a complete sweep of officers 
elected at the meeting and cannot avoid 
having a majority of the executive com- 
mittee. This is the first time this has 
happened in modern history and prob- 
ably in the entire history of N.A.LA. 

W. M. Sheldon of Chicago went into 
the vice-presidency and the two elected 
executive committee posts went to J. H. 
Carney, Eau Claire, Wis., and Ken- 
neth Ross, Arkansas City, Kan. Un- 
doubtedly the three executive commit- 
tee members who are appointed by these 
four will be from other parts of the 
country, but it will still be four out of 
seven. 

_The situation is somewhat ironical, 
since not long ago middle western 
agents were complaining that they had 
little official representation and were 
long overdue for a president. Since Mr. 
Sheldon will undoubtedly and almost 
automatically succeed Mr. Van Vechten 
next year, two presidents in a row 
and the present executive committee 
situation should quiet those dissenters. 
This will be the second time in a row 
that two successive presidents were 
from the same part of the country, 
since Melvin J. Miller of Ft. Worth, 
the outgoing president, succeeded O. 
Shaw Johnson of Clarksdale, Miss. 


Eyes on Carney for 1952 


Actually, there probably will be three 
successive middle western presidents. 
Mr. Carney goes into his third year 
on the executive committee and, at this 
stage of the game, seems the logical 
candidate for vice-president next year. 
He had strong backing this year, but 
refused to make a campaign. His two 
previous terms on the executive com- 


mittee 


directors. He has been an aggressive, 
forthright member of the executive com- 
mittee and has played an active role in 
the deliberations of the national board. 
If he will permit his name to be placed 
in nomination next year, he will be a 
dificult man to stop. 

Since the seven man executive com- 
mitee was adopted in 1942, there has 
been less geographical staggering of 
officers than formerly and predicting 
future officers has become much more 


were by appointment and the 
fact that he was elected to that office 
this year shows that he has the con- 
fidence of the national board of state 
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difficult. The turnover on the execu- } wee that 
tive committee has been rapid and sev- es oe re 
eral recent presidents, including Mr. Tar 5 ee 
Miller, served only one year on the? ip ouox pl 
committee before being tapped for the | ° aa a = 
vice-presidency. Actually, Mr. Sheldon’s oe eon > - 
election, which took place four years el je 
after he first went on the committee, | neablann wad 
would have been about average per- premium. th; 


formance prior to 1942, except that Mr. 


Sheldon was on the executive commit: | 


tee for two years and off for two. The 
proposed constitutional amendment will 
provide a three year term for each 
committee member and will add one 
more person to the committee. Ob- 
servers think the eventual result, if it 
is adopted, will be reestablishment of 
the custom that a man serve at least 
three years on the executive committee 
before going up. 


Miller’s Term Shortened 


The unusually early date, which 
N.A.I.A. could not avoid, worked out 
better than many people expected. It 
may actually have helped attendance, 
since a material number of agents tied 
the meeting into late vacation trips. An 
odd result of the date was that Mr. 
Miller served one of the shortest terms 
in history, a few days more than 11 
months. If next year’s date is more 
normal, Mr. Van Vechten, on the other 
hand, will be president for about 13 
months. 

Mr. Van Vechten is the first Ohioan 
since 1910 and the third Buckeye in 
history to become N.A.I.A. president. 
Thomas H. Geer of Cleveland was pres- 
ident in 1902 and A. W. Neale of Cleve- 
land in 1910. 

At the closing session of N.A.I.A., 
Mr. Miller, in conferring on John J. 
O’Toole of St. Louis, chairman of the 
fire safety committee, the Woodworth 
memorial, said: 

“This is the greatest tribute we can 
pay to one of our members because this 
award is only given when some member 
has distinguished himself by outstand- 
ing service to his association and insur- 
ance above and beyond the scope of nor- 
mal activity. In addition to his work in 

(CONTINUED ON PAGE 15) 











The possessors of the Woodworth Memorial that were in attendance at the N.A.I.A. } 


meeting at Chicago and were guests of W. H. Stewart at luncheon at Chicago Athletic 


Assn.: 


Roy A. Duffus, Rochester, N. Y.; H. C. Arnall of Newnan, Ga.; John C. Stett, 
Norwich, N. Y.; Allan I. Wolff, Chicago; Mr. Stewart and L. P. McCord of Jacksonville, 


Fla. Wade Fetzer, Jr., Chicago, arrived later. 
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‘| Broathes Plan 
'for Cutting Cost 








essive, 
> cOom- / 
sie | On Dwelling Cover 
oard. 
placed | Irving J. Maurer, treasurer of a 
be a | ers Mutual of Madison, Wis., is solici- 
ting the opinion of agents on the idea 
— | of introducing for dwelling fire business 
e has the continuous policy plan that Farmers 
18 .% | Mutual uses for automobile. Mr. Maurer 
licting | in a bulletin to the field states that the 









































more! state directors and district supervisors 
pn: jagree that this would provide great 
d sev- benefits for insured and agents. 
; Mr. Mr. Maurer asserts that “under the 
nthe { orthodox plan of writing dwelling in- 
w, the | surance unnecessary boards, bureaus, 
Idon’s red tape and old-fashioned piece work 
years handling methods plus the small policy 
nittee, | problem eat up so much of every $1 
— premium that usually only 40 cents re- 
t Mr. mained for paying losses. The contin- 
mmit- | ous policy plan gives promise of pro- 
. The viding more of the premium dollar for 
t will losses and less for wasted motion, and 
each | paying the way for lower renewal rates 
Ob. for insured ‘and more dollars for 
if it agents.” 
nt of | Short Circuit Rating Bureau 
least Mr. Maurer cited certain kinds of ex- 
mattes | pense that are incurred in the dwelling 
and household goods line that he char- 
acterizes as “waste” and said should 
. | be eliminated. This includes the ex- 
which pense of the rating bureau. For in- 
1 out stance, he said, Farmers Mutual sees 
d. It | even less need for paying a trating bu- 
lance, reau to make and file dwelling rates 
3 tied for the company than it does for a rat- 
s. An ing bureau for automobile insurance 
Mr. and Farmers Mutual is not a bureau 
eager company in that field. y 
im it Routing all of the dwelling fire busi- 
more | ness through an audit bureau, he char- 
other acterizes as being “an extravagance in 
at 1 duplication we feel we can no longer 
: afford.” 
hioan Mr. Maurer said the average loss paid 
Se ie policies extending $3,000 or less 
ident. coverage is $8.70 while the average 
Pres- | paid on policies extending $3,000 to 
leve- $15,000 coverage is $9.02. Since the 
A, |losses are almost the same the premium 
-LA. |charge for the small dwelling fire policy 
= J. should be almost the same as it is for 
f the the larger policy. Likewise, the cost 
worth | 45 issuing both small and large policies 
is the same, and he mentioned that the 
> Can |New York department says the cost is 
> this $3 per each. When commissions are 
mber added to losses and to the $3 policy 
tand- issue expense, “the small policy prob- 
aneuell |lem becomes really cancerous,” he said. 
nor |“The usual minimum premium charge 
rk 0 will not carry this load so the larger 
— policies must carry the deficit. . .” 
Change Minimum Premium 
| Under the continuous policy plan, he 
said, the rating and audit bureau ex- 
pense items would be eliminated where 
permitted; the small policy loss ratio 
would be improved by using a minimum 
gross premium of probably $5 for the 
first year and $4 on renewal, and the 
expense ratio would be improved by 
using 50-cent renewal certificates to re- 
place the $3 renewal policies. 

This plan would put the dwelling line 
on an annual payment basis and would 
fit in with the theory that some leaders 
have that what is wanted is a good 
annual payment plan to replace the 
|three and five-year payment in advance 
‘term policies. The agents’ commission 
on new business could be raised from 
the present 25% up to 40%. The re- 
newal premiums could be collected di- 
jrect by the company and yet the agent 
could still be paid probably 15% for 
renewals. The renewal rates could prob- 
‘ably be 40% below bureau. 
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\Line Up Ohio Program 
as The program for the annual meeting 


Assn. of Insurance Agents at 
22-24, is being whipped 
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will be presented and then Thomas A. K. Dawson, Ray H. Miller, Paul R. the first session to be held Oct. 1, when 
White will tell of the industry public Gingher and Mr. Gray. _ James C. State Senator Boutwell will speak on 
relations program in Massachusetts. O’Connor, executive editor of F.C. & D. the newly enacted automobile safety 
James C. Kraus will explain how in Bulletins, will talk on “Sales Oppor- responsibility law. Other speakers will 
New Orleans prestige and sales are tunities. here also will be addresses be qualified instructors from Alabama 
brought about for full-time agents. In 0°” sales training and workmen’s com- Fieldmen’s Assn., local agents and at- 
the evening there will be a fire preven- pensation possibilities in Ohio. An in- torneys. The classes will be held for 
; ; : : fgets teresting program has been arranged eight weeks and may be continued for 
tion program under the direction of Fire fos the ladies. another eight weeks after the first 
Prevention Assn. of Ohio. course. 

The business meeting will be held ——. 
Tuesday morning, open only to mem- Ala. Women Sponsor School Fred Grueber, former local agent at 
bers. A legislative panel will then be Insurance women of Birmingham, Whitewater, Kan. is now associated 
— A : with N. N. Kline & Sons agency at 
staged by Arthur M. O’Connell, Hugh Ala., are sponsoring an insurance school, Hutchinson. 

















False alarm...just an unfortunate accident. But 
before that color press is rolling again, Mr. 
Printer is open to heavy financial drain through 


loss of earnings. Unless, of course, 


SPRINKLER LEAKAGE BUSINESS INTER- 
RUPTIONS coverage. Anyone who has seen the 
amount of water an automatic sprinkler head 
can discharge is aware of the damage that can 
be done to equipment, stock and evena building. 
Even if a prospect has no sprinkler protection, 
there is the possibility of exposure to damage 
and a subsequent interruption of business from 
adjacent systems and their water storage tanks. 


: > Jae 


FIRE + AUTOMOBILE © MARINE + CASUALTY « A FiOcuity y 


Head Office: 401 California Street, San Francisco 20, California 


Departmental Offices: New York « Chicago * Boston 
Atlanta « Los Angeles « Seattle 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
WESTERN NATIONAL INSURANCE COMPANY 
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Even the most modern sprinkler systems can and 
do suffer accidental damage —a comprehensive 
insurance program is incomplete without this 
type of protection. The sales points of SPRIN- 
KLER LEAKAGE BUSINESS INTERRUP- 
TIONS coverage are set forth in the September 
issue of the FIREMAN’S FUND IDEA INDEX. 
Mailed monthly to all of our producers, the 
IDEA INDEX has been so successful in build- 
ing their business that we are now making it 
available to any agent or broker, whether or not 
you do business with us. Mail the coupon today 
for a copy of the September IDEA INDEX. 


he has 
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Advertising Department, Fireman’s Fund Group ! 

401 California Street, San Francisco 20, California | 

on Without obligation, please send me the September issve of I 
“1 FIREMAN’S FUND IDEA INDEX. : 
! | 
I | 
Address 
1 City. State i 
1 L | 
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Even a trained seal learns the 
rudiments of BALANCE. You 
don’t have to be a trained seal 
to realize the importance of 
BALANCE in your company 
representation. We have an 
easy answer to your problem 
—just ask us. 





THE CAMDEN 


4. Companys Known 


“CAMDEN, NEW JERSEY iar 
NOW IN OUR SECOND CENTURY OF SERVICE “swt ect® 

















SOUTH AND WATER STS 
BALTIMORE 3, MARYLAND 
Phone: L.D. 109 


40 EXCHANGE PLACE 
NEW YORK 5 
Phone: HAnover 2-6384 


LEONHARYT 


AND COMPANY, 


REINSURANCE 


ExeeSS AND SURPLUS LINES 


President 

F. ADDISON FOWLER 
Vice President 

10) :14- 30 es = 
Vice President 


W. HAROLD 


J. WILSON MAINSTER 
Assistam to President 


HENRY C. SMYTH 
Vice President 


LEONHART, 
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Dent Presses 
for Reply on 


Missouri Issue 


H. K. Dent, president of General of 
Seattle, releases the following letter to 
B. G. Gregory, executive secretary of Mis- 
sourt Assn. of Insurance Agents, regarding 
the Missouri agents resolution condemning 
direct contact with the insured on renewal 
matters on the part of the insuranace com- 
pany and mentioning General specifically 
as an offender: 

It is difficult to believe that any com- 
mittee of business men, especially in- 
surance, would pass a resolution intended 
to be injurious to any company and give 
it to the press without having undis- 
puted evidence. Even then, we feel they 
first should contact the company and 
give it an opportunity to explain and, 
if possible, correct the situation before 
making it public. 

However, your committee passed this 
resolution particularly naming the Gen- 
eral Insurance Company, gave it to the 
press and sent us a copy (after the 
damage had been done or at least at- 
tempted), asking our cooperation in cor- 
recting the practice. That was over a 
month ago. Since then your resolution 
has been reprinted in circular form and 
carried by unscrupulous competitors in 
an attempt to discredit our company 
with agents from New York to Los 
Angeles. Frankly, we cannot help but 
feel just a little proud that the mention- 
ing of our company would receive such 
widespread attention, especially when 
we know that our reputation is suffi- 
ciently well known so that any reliable 
agent would not be influenced without 
having absolute evidence or proof. 


Unable to Get Information 


You have made a charge and a re- 
quest of me to correct it, but in spite 
of my efforts and requests, I have been 
unable to get any information from your 
committee as to the basis of these 
charges or resolution. I have received 
two letters from you, acknowledging 
mine, in which you say my letters have 
been referred to the executive commit- 
tee, but we have received no further 
word or information. All we asked was 
a record of the committee showing the 
facts from which they acted and we can- 
not understand why you, as executive 
secretary, cannot send it to us, espe- 
cially inasmuch as you asked my aid in 
correcting it. 

However, as our agents were anxious 
to know what all the shooting was 
about, we are sending them copies of 
our correspondence and regret that we 
cannot give them the evidence your 
committee acted upon, if any. Should 
you yet decide to furnish it to us, we 
will then inform them, unless you are 
to give it to the press first as you did 
before. Anyway, we feel as long as 
you instigated this very controversial 
subject you owe it to the agency force, 
if not to us, to give the evidence or 
proof as well as the charge. Even 
though a man is not from Missouri, he 
wants to be shown. We ask no favors 
or quarter, just fair play. 





Examination Fee Upped 


Harry J. Loman, dean of American 
Institute for Property & Liability Un- 
derwriters, in transmitting the 1951-52 
announcement of A.I.F.P.&L.U., Inc., 
calls attention to the fact that there is 
an increase fee from $10 per examina- 
tion to $15. This is the first time the 
fee has been changed since the Insti- 
tute was started but this was necessary 
because of rising costs. The registration 
and other fees are not changed. 

The exinations in 1952 will be given 
on June 11, 12 and i3. 





Institute Annual Oct. 9 


The annual meeting of the Insurance 
Institute of America will be held in 
New York City Oct. 9. 


Dodge; to Hire 
Secretary 


A. M. Dodge of Portland was elected 
the new president of Maine Assn. of 
Insurance Agents at the annual meet- 
ing at Belgrade Lake. He _ succeeds 
Claude L. Ryder, Orrington, who was 
elected state director. A feature of the 
meeting was the first appearance of 
George F. Mahoney, the new insur- 
ance commissioner. 

Other new officers elected are: First 
vice-president, William F. White, 
Lewiston; second vice-president, Her- 
man L. Brown, Fairfield; third vice- 
president, Robert V. McGee, Fort 
Fairfield, treasurer, James W. McClure, 
Bangor. New members of the execu- 
tive committee are: Clyde T. Congdon, 
Brunswick; Henry S. Payson, Portland, 
and Leon Eischbourg, Springvale. 

The agents amended the constitu- 
tion to allow employment of a full- 
time executive secretary and James W. 
McClure was appointed to serve as act- 
ing secretary. 

Talks were given by Dana J. Lowd, 
Northampton, Mass., member of the 
National Association executive commit- 
tee; A. P. Daggett, professor of gov- 
ernment at Bowdoin, and Commis- 
sioner Mahoney. The concluding session 
was a panel discussion with William 
N. Woodland of the Standard of Bos- 
ton as moderator. Taking part were 
Stuart Branscombe, Aetna Fire; Paul 
Julien, Waterville, agent; Frank Fowles, 
Maine Bonding: Cliff Johnson, Hart- 
ford Fire, and C. P. Johnston, Presque 
Isle agent. 





America Fore Names McKay 
N. Y. Agency Superintendent 


America Fore has appointed Wallace 
H. McKay agency superintendent at 
the home office for the New York 
territory. He will assist Secretary Le- 
roy T. Brown in the administration of 
that territory except Long Island and 
Greater New York City. 

With America Fore since 1925, Mr. 
McKay started in the agency depart- 
ment as a map clerk, later being made 
an examiner. Some years ago he was 
appointed a special agent for the fire 
companies at Manchester, N. H. and 
later was transferred to Rochester, N. Y. 
as state agent. 


Baugh Resigns Ky. Post 


Charles J. Baugh, assistant insurance 
commissioner of Kentucky, has resigned 
and will become a partner with his 
uncle, O. P. McClain, in an agency at 
Mayfield, Ky. He was in the insurance 
business at Murray and Mayfield, before 
he entered the department in 1948. The 
vacancy will not be filled for some 
time, Commissioner Southall states. 





AUTO RATE INCREASE 


Companies - Producers 
Be Different! 


Explain the auto liability rate 
increase with a low cost folder that 
everyone isn’t using. 


A full-color photograph and a 
few paragraphs tell a story that 
everyone can understand. 


It will hold your clients and sell 
higher limits. Write for a sample 
folder and prices. Low quantity 
prices for large orders. 


Pictorial SB Publishers 


107 S. CAPITOL « INDIANAPOLIS 25, IND. 
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Mass Ignorance of 
Insurance Essentials 
Is Peril, White Says 


Employers Liability 
Counsel Calls on Agents 
to Shed Light 


Thomas A. White, assistant counsel 
of the Employers group, in addressing 
the N.A.I.A. convention last week, 
said the agents more than any other 
segment of the business can influence 
the molding of public opinion. The 
best way to educate the public about in- 
surance is take advantage of every- 
day natural contacts to explain the 
essentials of insurance. The public, he 
said, will believe the facts about insur- 
ance when they are properly and clearly 
presented. 

Mr. White was chairman of the com- 
mittee for community auto rates in 
Massachusetts last year. It was this 
group that successfully spearheaded the 
defeat of the flat rate scheme for auto 
liability insurance on the popular ballot 
at the state election. The proposition 
was beaten better than three to one. 
This, he said, “was a tremendous and 
signal victory in Massachusetts over an 
element that has been harassing it for 
years.” 


Producers Greatly Responsible 


The local agents and brokers, accord- 
ing to Mr. White, were greatly respon- 
sible for this victory. 

‘It was through the efforts, prestige 
and respect of the agent in the local 
community that we were able to in- 
terest the public in our problem and 
were afforded the opportunity to tell our 
side of the story to them. It was in 
that manner we were able to mold pub- 
lic opinion which later was transformed 
into affirmative action by the people 
voting on election day.” 

The agent, he averred, “is the man 
back home who is just one of the folks, 
but one the people in the community 
believe in and trust. By the very na- 
ture of your business, you are in daily 
contact with the people of your com- 
munity. It is the people of every city, 
town and hamlet in the nation we want 
to have a favorable opinion of us, the 
industry we represent, and the methods 
and system under which the business of 
insurance is conducted today.” 

A dangerously large proportion of the 
people does not understand what in- 
surance is, or how it serves the public. 
Hence great numbers look upon the 
business of insurance, and everyone 
connected with it, including agents, with 
obvious suspicion if not outright en- 
mity. 











Great American’s headquarters at N.A.- 
I.A. in Chicago made a big impression. 
Here are shown (at left) Charles R. Beaver, 
state agent in Michigan, Grand Rapids; 
Arthur A. Miller, brokerage manager at 
Chicago; Roy W. Sherburne, executive su- 
perintendent at Chicago, all of Great Amer- 
ican; and William C. Brunk, Ottumwa, Ia., 
and H. F. Brewer, Lockport, N. Y. 


In the Massachusetts campaign it was 
demonstrated that the people do not 
understand what insurance does for 
them—how it protects them and their 
families against ruinous losses, or how 
it protects the public as a whole against 
the financial burden incurred by the 
injured. 

The people do not understand how 
the rates are determined, and a large 
portion of them think the companies 
set the rates aribtrarily and solely for 
their own benefit. Few, if any, under- 
stand that the premiums they pay are 
determined by the amount needed to 


pay the losses and the necessary ex- 
penses, including the cost of acquisi- 
tion and taxes. 

The people have completely fantastic 
ideas about the profits that insurance 
companies earn. They think, for exam- 
ple, that most, if not all, of the money 
received by a company over and above 
the losses paid, represents net profit. 
The people believe that insurance drains 
money out of a community solely for 
the benefit of Wall Street and the vest- 
ed interests. They do not understand 
its contribution to the local communi- 


ties in the form of loss payments, 
agents’ commissions, taxes, claim ex- 


penses and investment of reserves. 

Too many of the people feel that the 
agent may not be necessary today. 
This type of popular ignorance breeds 
hostility toward the insurance business 
under the system of private enterprise. 

Public abuse and vilification of the 
insurance business by the political ex- 
pedients and irresponsible leaders of 
well-organized minority groups is an 
important part of the technique that 
is being employed in the attempt to 
destroy the industry. 





MANAGER 








CRUM anp FORSTER 


110 WILLIAM STREET 
NEW YORK 38, NEW YORK 


, ESTERN 
ASSURANCE 
COMPANY 


As United States Manager, it is with a great deal of pride that we take this 
opportunity to congratulate The Western Assurance Company on the com- 
pletion of its first one hundred years of faithful service. During that time, it 
has become honorably known and respected around the world. 


The Company now enters its second century of service, and today its im- 
pregnable financial condition and reputation for prompt and equitable settle- 
ment of claims permit it to anticipate with confidence the ever-increasing 
support of the public and its agency organization. 


To the thousands of agents who have represented this Company for many 
years, we are proud to offer our sincerest thanks for their cooperation and 
support and their contribution to the attainment of the good name and repu- 
tation which The Western Assurance Company enjoys in insurance circles. 
The friendly relationship existing between the Company and its agents assures 
continued success, and we seek opportunities of increasing our usefulness 
through the extension of our happy agency family. 


This new Head Office building nearing completion is an appropriate 
symbol of the growth of this Company in one hundred years. 


100# 


Anniversary 
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— just ask us. 





Even a trained seal learns the 
rudiments of BALANCE. You 
don’t have to be a trained seal 
to realize the importance of 
BALANCE in your company 
representation. We have an 
easy answer to your problem 
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SOUTH AND WATER STS 
BALTIMORE 3, MARYLAND 
Phone: L.D. 109 
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Dent Presses 
for Reply on 


Missouri Issue 


H. K. Dent, president of General of 
~~ releases the following letter to 
B. G. Gregory, executive secretary of Mis- 
sours Assn. of Insurance Agents, regarding 
the Missouri agents resolution condemning 
direct contact with the insured on renewal 
matters on the part of the insuranace com- 
pany and mentioning General specifically 
as an offender: 

It is difficult to believe that any com- 
mittee of business men, especially in- 
surance, would pass a resolution intended 
to be injurious to any company and give 
it to the press without having undis- 
puted evidence. Even then, we feel they 
first should contact the company and 
give it an opportunity to explain and, 
if possible, correct the situation before 
making it public. 

However, your committee passed this 
resolution particularly naming the Gen- 
eral Insurance Company, gave it to the 
press and sent us a copy (after the 
damage had been done or at least at- 
tempted), asking our cooperation in cor- 
recting the practice. That was over a 
month ago. Since then your resolution 
has been reprinted in circular form and 
carried by unscrupulous competitors in 
an attempt to discredit our company 
with agents from New York to Los 
Angeles. Frankly, we cannot help but 
feel just a little proud that the mention- 
ing of our company would receive such 
widespread attention, especially when 
we know that our reputation is suffi- 
ciently well known so that any reliable 
agent would not be influenced without 
having absolute evidence or proof. 


Unable to Get Information 


You have made a charge and a re- 
quest of me to correct it, but in spite 
of my efforts and requests, I have been 
unable to get any information from your 


committee as to the basis of these 
charges or resolution. I have received 
two letters from you, acknowledging 


mine, in which you say my letters have 
been referred to the executive commit- 
tee, but we have received no further 
word or information. All we asked was 
a record of the committee showing the 
facts from which they acted and we can- 
not understand why you, as executive 
secretary, cannot send it to wus, espe- 
cially inasmuch as you asked my aid in 
correcting it. 

However, as our agents were anxious 
to know what all the shooting was 
about, we are sending them copies of 
our correspondence and regret that we 
cannot give them the evidence your 
committee acted upon, if any. Should 
you yet decide to furnish it to us, we 
will then inform them, unless you are 
to give it to the press first as you did 
before. Anyway, we feel as long as 
you instigated this very controversial 
subject you owe it to the agency force, 
if not to us, to give the evidence or 
proof as well as the charge. Even 
though a man is not from Missouri, he 
wants to be shown. We ask no favors 
or quarter, just fair play. 





Examination Fee Upped 


dean of American 
& Liability Un- 


Harry J. Loman, 
Institute for Property 
derwriters, in transmitting the 1951-52 
announcement of A.I.F.P.&L.U., Inc., 
calls attention to the fact that there is 
an increase fee from $10 per examina- 
tion to $15. This is the first time the 
fee has been changed since the Insti- 
tute was started but this was necessary 
because of rising costs. The registration 
and other fees are not changed. 

The exinations in 1952 will be given 
on June 11, 12 and 13. 





Institute Annual Oct. 9 


The annual meeting of the Insurance 
Institute of America will be held in 
New York City Oct. 9. 


eles pee Elect | 
Dodge; to Hire 


Secretary 


A. M. Dodge of Portland was elected 
the new president of Maine Assn. of 
Insurance Agents at the annual meet- 
ing at Belgrade Lake. He _ succeeds 
Claude L. Ryder, Orrington, who was 
elected state director. A feature of the 
meeting was the first appearance of 
George F. Mahoney, the new insur- 
ance commissioner. 

Other new officers elected are: First 
vice-president, William F. White, 
Lewiston; second vice-president, Her- 
man L. Brown, Fairfield; third vice- 
president, Robert V. McGee, Fort 
Fairfield, treasurer, James W. McClure, 
3angor. New members of the execu- 
tive committee are: Clyde T. Congdon, 
Brunswick; Henry S. Payson, Portland, 
and Leon Ejischbourg, Springvale. 

The agents amended the constitu- 
tion to allow employment of a full- 
time executive secretary and James W. 
McClure was appointed to serve as act- 
ing secretary. 

Talks were given by Dana J. Lowd, 
Northampton, Mass., member of the 
National Association executive commit- 
tee; A. P. Daggett, professor of gov- 
ernment at Bowdoin, and Commis- 
sioner Mahoney. The concluding session 
was a panel discussion with William 
N. Woodland of the Standard of Bos- 
ton as moderator. Taking part were 
Stuart Branscombe, Aetna Fire; Paul 
Julien, Waterville, agent; Frank Fowles, 
Maine Bonding: Cliff Johnson, Hart- 
ford Fire, and C. P. Johnston, Presque 
Isle agent. 





America Fore Names McKay 
N. Y. Agency Superintendent 


America Fore has appointed Wallace 
H. McKay agency superintendent at 
the home office for the New York 
territory. He will assist Secretary Le- 
roy T. Brown in the administration of 
that territory except Long Island and 


Greater New York City. 
With America Fore since 1925, Mr. 
McKay started in the agency depart- 


ment as a map clerk, later being made 
an examiner. Some years ago he was 
appointed a special agent for the fire 
companies at Manchester, N. H. and 
later was transferred to Rochester, N. Y. 
as state agent. 





Baugh Resigns Ky. Post 
Charles J. Baugh, assistant insurance 
commissioner of Kentucky, has resigned 
and will become a partner with his 
uncle, O. P. McClain, in an agency at 
Mayfield, Ky. He was in the insurance 
business at Murray and Mayfield, before 
he entered the department in 1948. The 
vacancy will not be filled for some 
time, Commissioner Southall states. 


AUTO RATE INCREASE 


Companies - Producers 
Be Different! 
Explain the auto liability rate 


increase with a low cost folder that 
everyone isn’t using. 





A full-color photograph and a 
few paragraphs tell a story that 
everyone can understand. 


It will hold your clients and sell 
higher limits. Write for a sample 
folder and prices. Low quantity 
prices for large orders. 


Pictorial SF Publishers 


107 S. CAPITOL « INDIANAPOLIS 25, IND. 
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M ass Ignorance of 
Insurance Essentials 
Is Peril, White Says 


Employers Liability 
Counsel Calls on Agents 
to Shed Light 


Thomas A. White, assistant counsel 
of the Employers group, in addressing 
the N.A.I.A. convention last week, 
said the agents more than any other 
segment of the business can influence 
the molding of public opinion. The 
best way to educate the public about in- 
surance is take advantage of every- 
day natural contacts to explain the 
essentials of insurance. The public, he 
said, will believe the facts about insur- 
ance when they are properly and clearly 
presented. 

Mr. White was chairman of the com- 
mittee for community auto rates in 
Massachusetts last year. It was this 
group that successfully spearheaded the 
defeat of the flat rate scheme for auto 
liability insurance on the popular ballot 
at the state election. The proposition 
was beaten better than three to one. 
This, he said, “was a tremendous and 
signal victory in Massachusetts over an 
element that has been harassing it for 
years.” 


Producers Greatly Responsible 


The local agents and brokers, accord- 
ing to Mr. White, were greatly respon- 
sible for this victory. 

‘It was through the efforts, prestige 
and respect of the agent in the local 
community that we were able to in- 
terest the public in our problem and 
were afforded the opportunity to tell our 
side of the story to them. It was in 
that manner we were able to mold pub- 
lic opinion which later was transformed 
into affirmative action | by the people 
voting on election day.’ 

The agent, he Fron ‘Gs the man 
back home who is just one of the folks, 
but one the people in the community 
believe in and trust. By the very na- 
ture of your business, you are in daily 
contact with the people of your com- 
munity. It is the people of every city, 
town and hamlet in the nation we want 
to have a favorable opinion of us, the 
industry we represent, and the methods 
and system under which the business of 
insurance is conducted today.’ 

A dangerously large proportion of the 
people does not understand what in- 
surance is, or how it serves the public. 
Hence great numbers look upon the 
business of insurance, and everyone 
connected with it, including agents, with 
obvious suspicion if not outright en- 
mity. 











Great American’s headquarters at N.A. 
I.A. in Chicago made a big impression. 
Here are shown (at left) Charles R. Beaver, 
state agent in Michigan, Grand Rapids; 
Arthur A. Miller, brokerage manager at 
Chicago; Roy W. Sherburne, executive su- 
perintendent at Chicago, all of Great Amer- 
ican; and William C. Brunk, Ottumwa, Ia., 
and H. F. Brewer, Lockport, N. Y. 


In the Massachusetts campaign it was 
demonstrated that the people do not 
understand what insurance does for 
them—how it protects them and their 
families against ruinous losses, or how 
it protects the public as a whole against 
the financial burden incurred by the 
injured. 

The people do not understand how 
the rates are determined, and a large 
portion of them think the companies 
set the rates aribtrarily and solely for 
their own benefit. Few, if any, under- 
stand that the premiums they pay are 
determined by the amount needed to 


pay the losses and the necessary ex- 
penses, including the cost of acquisi- 
tion and taxes. 

The people have completely fantastic 
ideas about the profits that insurance 
companies earn. They think, for exam- 
ple, that most, if not all, of the money 
received by a company over and above 
the losses paid, represents net profit. 
The people believe that insurance drains 
money out of a community solely for 
the benefit of Wall Street and the vest- 
ed interests. They do not understand 
its contribution to the local communi- 


ties in the form of loss payments, 
agents’ commissions, taxes, claim ex- 


penses and investment of reserves. 

Too many of the people feel that the 
agent may not be necessary today. 
This type of popular ignorance breeds 
hostility toward the insurance business 
under the system of private enterprise. 

Public abuse and vilification of the 
insurance business by the political ex- 
pedients and irresponsible leaders of 
well-organized minority groups is an 
important part of the technique that 
is being employed in the attempt to 
destroy the industry. 
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CRUM anp FORSTER 


110 WILLIAM STREET 
NEW YORK 38, NEW YORK 


, JESTERN 
ASSURANCE 
COMPANY 


As United States Manager, it is with a great deal of pride that we take this 
opportunity to congratulate The Western Assurance Company on the com- 
pletion of its first one hundred years of faithful service. During that time, it 
has become honorably known and respected around the world. 


The Company now enters its second century of service, and today its im- 
pregnable financial condition and reputation for prompt and equitable settle- 
ment of claims permit it to anticipate with confidence the ever-increasing 
support of the public and its agency organization. 


To the thousands of agents who have represented this Company for many 
years, we are proud to offer our sincerest thanks for their cooperation and 
support and their contribution to the attainment of the good name and repu- 
tation which The Western Assurance Company enjoys in insurance circles. 
The friendly relationship existing between the Company and its agents assures 
continued success, and we seek opportunities of increasing our usefulness 
through the extension of our happy agency family. 


This new Head Office building nearing completion is an appropriate 
symbol of the growth of this Company in one hundred years. 


100# 


Anniversary 
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Wisconsin Agents’ 
Program Is Set 


The program for the annual meeting 
of Wisconsin Assn. of Insurance Agents 
at Milwaukee Oct. 22-24, has been an- 
nounced by Urban Krier, executive sec- 
retary. 

Directors and committees will meet 
Monday afternoon and the usual con- 
ference for local board officers will fol- 
low a dinner. 

George A. Timm, Kenosha, president, 
will open the general session Tuesday 
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morning. Reports of other officers and 
standing committee chairmen will fol- 
low. Speaker will be John H. Carney, 
Eau Claire, member of the N.A.I.A. ex- 
ecutive committee and state national 
director from Wisconsin. No luncheon 
is scheduled for Tuesday. 

That afternoon, talks will be made by 
E. R. Hurd, Jr., advertising manager of 
American-Associated, on “How to 
Avoid Hit and Run Advertising;” L. R. 
Lee, superintendent finance department 
of Springfield F. & M., Chicago, on 
“Build Bigger by Budgeting,’ and 
Hugh D. Combs, executive vice-presi- 
dent in charge of claims of U.S.F.&G., 
on “The Claim,Man and the Agent Can 
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This Was the Year America 


Celebrated the First 


Coast-to-Coast Telephone Service 


Alexander Graham Bell’ 


S$ voice was carried over 3,000 


miles when he inaugurated the telephone service be- 
tween New York and San Francisco. 


Progress was made in another field in 1915 when 
the Safeguard Insurance Company of New York and 
the London & Lancashire Indemnity Company of 


America began serving 
the “L & L Group”. 


LONDON & = 


LANCASHIRE = 
, GROUP 2 


iy = 





COMPANY OF NEW YORK 
. 


(Fire Department) 


policyholders as members of 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. @ ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. © SAFEGUARD INSURANCE 


STANDARD MARINE INSURANCE COMPANY, LTD. 


LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 








B.P. CARTER COMPANY, INC. 
MANAGERS 
VIRGINIA-CAROLINA DEPARTMENT 


THk LONDON ASSURANCE 
THE INSURANCE CO. OF THE STATE OF PENN. 
THE CENTURY INSURANCE COMPANY, L&D. 
THE MANHATTAN FIRE & MARINE Ins. CO. 
DUBUQUE FIRE & MARINE INSURANCE Co. 











RICHMOND 12, VIRGINIA 


Give Us An Opportunity To Serve You 








elected before adjournment. 

The banquet will follow a cocktail 
party. New officers will be introduced as 
will the recipient of the association’s in- 
surance scholarship at the University of 
Wisconsin. Prizes for the state safety 
and fire prevention contests among high 
school pupils will be presented. 

Wednesday speakers are Frank J. 
Schwoegler, Fire Insurance Rating Bu- 
reau, Milwaukee, on “New Rules and 
Forms;” Fred ‘R. Nuernberg, Liebl- 
Nuernberg agency, Sheboygan, a state 
assemblyman, on “There Ought to Be 
a Law;” Michael H. Keelan, chief claim 
examiner of Time, on “The Insurance 
Agent’s Responsibility,” and Joseph F. 
Leopold, National Tax Equality Assn., 
Dallas, on “The Mutual vs. Stock In- 
surance Tax Program.” 

Senator McCarthy of Wisconsin will 
address the luncheon Wednesday. 


John Roane Buys Nichols 
Adjusting of Washington 


The John Roane adjustment firm of 
Baltimore has purchased the Nichols 
Co. adjusting organization of Washing- 
ton. Vernon A. Nichols is retiring from 


the adjusting business because of ill 
health. 
John Roane has 12 offices in Dela- 


ware, Maryland and West Virginia, and 
is taking over complete management 
and operation of the Nichols Co. The 
offices at Hagerstown and Baltimore 
are being consolidated with those of 
John Roane. Offices at Richmond, Win- 
chester and Washington will be operated 
under the Nichols name. 


Independents, Mutuals, Get 
Auto Rate Hike O.K. in Ia. 


_ DES MOINES—Additional filings by 
independent and mutual companies in- 
creasing automobile rates have been ap- 
proved by the Iowa department follow- 
ing the recent boost granted National 
3ureau companies. 

In the past the independents have 
generally been 10% under the bureau 
rates but latest filings show some de- 
gree of variance, although some are still 
10% under the bureau. 

Commissioner Fischer has asked that 
all companies not belonging to the 
bureau file supporting statistical infor- 
mation and is not granting blanket in- 
creases without suporting figures. 

Mutual Fire & Auto of Cedar Rapids 
received approval to increase its rates 
trom 10 to 15%. North America and 
American-Associated obtained approval 
to increase their rates to the bureau 
rates while Iowa Mutual Casualty of 
DeWitt, Farmers Casualty of Des 
Moines and Central States Mutual of 
Mt. Pleasant obtained increases to 10% 
below the bureau rates. 


tHE London & Lancashire New Pa. Premium Tax Plan 


HARRISBURG — Floor amendments 
added to the premium tax proposal in 
the Pennsylvania legislature would boost 
the eight-mill premium tax now paid by 
domestic fire, casualty marine compa- 
nies to 2%. It would also levy a 2% tax 
on domestic life and mutual premiums, 
the same rate paid by out-of-state com- 
panies. 

The 2%; tax was the original proposal 
of the house Republican caucus but 
errors in drafting the bill put the rate 
at 8 mills, officials explained. 


Pearson to South Bend Post 


American Mutual Liability has ap- 
pointed I. V Pearson sales manager 
at South Bend. He joined the company 
in 1948 as service manager at Minne- 
apolis. 








Following a one-year leave of absence, 
Donald L. Warner has returned to the 
Los Angeles staff of General Appraisal 
Co.. The past year he has devoted full 
time to his duties as state commander of 
Veterans of Foreign Wars. He was re- 
cently appointed to the California Vet- 
erans Board. 


September 20, 


R. L Fire Rates 
Reduced 2.39% | 


An over-all reduction of 2.39% in} 
fire rates has been approved by Com- 
missioner Bisson of Rhode Island. It 
is estimated the decrease will amount 
to approximately $170,000 annually. 

At the same time an increase will be 


made in extended coverage rates on 
dwellings. The rate is increased from 


9 cents per $100 to 12 cents, cost of the 
dwelling rate increase estimated to be 
about $200,000 annually. 

Major categories affected by the fire 
rate adjustments are: Unprotected 
dwellings outside of hydrant protection, 
20% decrease; warehouses, 25% in- 
crease; public garages, decrease; 
miscellaneous non-manufacturing, 25% 
increase; public buildings, 20% decrease; 
educational institutions, 20% decrease; | 
metal workers, chemical and _ textile 
plants, unsprinkled risks only, 25% in- | 
crease; hotels, 10% decrease; sprinklered, 
non-manufacturing (department stores), 
10% decrease. 








pate 
25% 
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is 


Tennessee Fire Prevention Assn. 





inspecting Ripley Thursday. President 
Marshall Polk, Home, heads a.group of 


20 field men and local agents. 








The Freeze 
is on.. 


Rebuilding may be impossible 





Our national advertis- 
ing emphasizes the im- 
portance of fire preven- 
tion right now. If any 
ome of your customer’s 
property is destroyed, 
he may have trouble 
rebuilding, because 
materials are in short 
supply. Keep your 
customers aware of this 
situation... and pro- 
mote fire prevention ! 


wé “PHOENIX 
CONNECTICUT 


GROUP OF INSURANCE COMPANIES 


hoenix Insurance Co. 
The | serve Bae Fire Insurance Co. 
Equitable F. & M. Insurance = 
Minneapolis F. & M. Insurance rs 
The Central States Fire Insurance oO. 
Atlantic Fire Insurance 0. 
Great Eastern Fire Insurance Co. 
Reliance Insurance Co. of Canada 


Executive Office: Hartford 15, Conn. 
TIME TRIED AND FIRE TESTED 
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Trial Attorney Outlines What He | 


Seeks to Show in Damage Action 


NEW YORK—Some interesting 
points in the determination of amount 
of damages were made by Harry A. 
Gair of the New York law firm of Gair 
& Gair at the insurance section of the 
American Bar Assn. here. Mr. Gair’s 
presentation occurred during the novel 
feature of the program, a panel on trial 
tactics. Mr. Gair was one of the promi- 
nent trial attorneys who participated. 

In presenting facts to justify recovery 
of property damages, what should be 
done on direct towards the end, Mr. 
Gair was asked. The evidence as to 
injuries, their results and ensuing dis- 
ability will demonstrate the rights to 
damages or compensation, he replied. 
But the matter of special damages, fre- 
quently heavy, must be dealt with on 
With wage earners the proof 
should show the type of work followed, 
the special qualifications for that work, 
how long it has been engaged in and 
the prospects of injured plaintiff for 
advancement or better pay. His foreman 
or employer can be effective witness on 
direct examination. 


Business Man Plaintiff 


If the plaintiff is in business for him- 
self where capital investment is wholly 
incidental and receipts from the business 
are dependent on plaintiff’s own labors, 
personal skill, taste and ability, he may 
still show the income of that business 
as a measure of his loss. Direct exami- 
nation should present these facts. 

The proof in the case of a professional 
man, Mr. Gair commented, should show 
his earnings for a period of years, even 
though the future is not mathematically 
predictable. 

If plaintiff's 
profits from a 
pendent on his 
show precisely 
dered to that business, 
prove what such services 
wages in the open market. 

In death cases where the prevailing 
rule is that the deceased’s representa- 
tives can recover for the pecuniarv in- 
juries sustained by the next of kin, it 
is important to ascertain how the term 
“pecuniary injury” is defined in the 
jurisdiction concerned. In New York, 
minor children deprived of parental care 
and guidance by death of a parent are 
entitled to compensation therefor. 


Close Relationship 


Proof should be offered of the close 
relationship between the parent and 
child and of ways of which the parent 
fulfilled the needs of infancy. childhood 
and adolescence. If deceased was pre- 
paring for a career, from which nor- 
mally he could expect a substantial re- 
ward, the proof should show in detail 
the extent and scope of his training, 
accomplishments, and what others com- 
petent to judge believed of his ability 
and training. 

Counsel presenting a death case for 
the plaintiff should prove the expec- 
tancy of life of deceased by the most 
modern, accredited statistics. There has 
been a sharp increase in life expectancy, 
which is not reflected in the proof in 
many cases which rely on outmoded 
tables. 

Annuity tables. Mr. Gair noted, are 
freauently offered by the defendant to 
limit the loss claimed by next of kin. 
Counsel presenting the case for the sur- 
vivors should be prepared for these 
tables and be readv to offer proof with 
resnect to their value and competency, 
if they are admitted. The annuity tables 


earnings in fact are 
business not wholly de- 
labors, the proof should 
what services he ren- 
and he should 
command in 


| were not conceived for the purposes of 


estimating the damages in a death ac- 
tion. The defendant introduces’ the 
tables to show what amount awarded 
now and appropriately invested can. by 
pavments out of canital and interest. 


) earn a sum enuivalent to deceased’s net 


a | 


| 


income for the period of his life ex- 
pectancv. 

Annuity tables are used in insurance 
circles to price a given income at the 


option of insured. The annuity policy 
reflects a desire to retire on a certain 
income. In death actions, however, the 
deceased does not retire. He is killed 
and the income he was making at the 
time may bear no necessary relation- 
ship to what he would be making as he 
grew older. The annuity tables freeze 
his income as of a time which may be 
most inequitable. The annuity table 
does not reflect variations in value of 








the dollar and may eventually be pay- 
able in inflated dollars, of little value, 
whereas income would have reasonably 
advanced to offset inflation. All this, 
Mr. Gair said, can be made a matter 
of proof by any actuarial expert. 
Computations of returns from annuity 
investments are based on expectancy of 
a stable interest rate, and this should 
be established before plaintiff’s case 
finally rests. The tables which a court 
seems to take judicial notice of in some 
cases are based on a return of 4 or 5%. 
Plaintiff can produce proof that such 
returns are fanciful and that 2 to 3% 
is more likely if that can be obtained. 


G.A.B. Elevates Patton 

Paul Patton, manager at Meridian, 
Miss., for General Adjustment Bureau, 
has been named manager at Tampa, 
Fla., to succeed R. S. Stratton. Mr 
Patton was with G.A.B. as manager at 
Florence, Ala., and later was assistant 
to the manager of the education and re- 
search division at Atlanta. 


Powers to Local Agency 
; R. E. Powers, who was special agent 
for General Accident with headquarters 
at Grand Rapids, has resigned to enter 
the local agency business there. 
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“This night work is killing me!” 





The one “fire” that AG-EMPIRE men aren’t afraid to start is the one under midnight 


‘ — - : : 
oil, They’re “minute” men who stay on the job for hours when an agent needs special 


help. Agents like the personal attention they get from AG-EMPIRE companies 


particularly because it isn’t offered as a great favor. If you'd like to do business the 


friendly AG-EMPIRE way, remember .. . 
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At Ohio headquarters during N.A.I.A. convention: E. B. Berkeley, Cleveland leader; Mrs. Arthur M. O’Connell, Cincinnati; 
Mrs. James C. O'Connor, Cincinnati, and James M. Cahill, ee of National Bureau of, Pea! Ne eye At right at 











Armed Forces ieee 
Buyers Confer with Kane 
WASHINGTON — Defense Depart- 


ment insurance director Thomas Kane 
has inaugurated a program of semi- 
monthly meetings of insurance officials 
of the three armed services to consider 
questions of common interest. Meet- 
ings are usually held on the second and 
fourth Wednesdays of the month. 

Recently, it is understood, discussions 
at these meetings have been largely de- 
voted to problems involved in applica- 
tion of the defense projects rating plan 
to defense contracts under which price 
redetermination is permitted. 

These rating problems are many and 
varied, and some of them still remain 
to be solved. They involve the authority 
of the services, which varies with re- 
spect to m:z aking payments and changing 
contracts; whether funds could be used 
to make increased payments to a con- 
tractor whose insurance experience may 
be bad after his costs had been deter- 
mined; legal questions, etc. 

The armed services’ insurance offi- 
cials meet and discuss their methods of 
controlling jobs, how accounts are audit- 
ed, limitations and other matters, with 
a view to helping each other and co- 
operating to secure uniformity of pol- 
icy and practice, so far as possible. 

Attending have been representatives 
of the army contract insurance division, 


engineer corps insurance ies. navy 
insurance division headed by Lt. Com. 
Shetley, and air force insurance office, 
for which Lt. Col. Charles Wilson, from 
Wright Field, Dayton, speaks. 


Young, Wallworth Named 
in Springfield Changes 


Springfield F. & M. has appointed 
Norman S. Young as special agent in 
Detroit in Wayne county to succeed 
Eugene R. Wallworth, who has been 
transferred to the northern Ohio field. 

Mr. Young served in the navy and 
graduated from Bradley university. He 
joined Springfield at Chicago and has 
completed the head office insurance 
school period. 

Mr. Wallworth, a graduate of Illinois 
Tech in fire protection engineering, was 
in the air force for three years. He will 
have headquarters at Columbus. 


Buyers to Hear Crocheron 


Clarence Crocheron, vice-president of 
American Appraisal, will speak at the 
Sept. 27 meeting of New York chapter 
of National Insurance Buyers Assn. on 
establishing fire insurance values and 
settling fire losses. 


Sioux City (Ia.) insurance 
heard a report on the recent 
convention at Houston by 
Gunderson, president. 


women 
national 
Mrs. Gertrude 





mn  Munnsenent Senet 
for Mutual Agents’ Meeting 


One of the features of the annual 
meeting of National Assn. of Mutual 
Insurance Agents at Edgewater Beach 
Hotel, Chicago, Oct. 17-19, will be a 
panel discussion of agency management 
problems. Geo. J. Hauenstein, Laurel, 
Miss., is chairman of the agency man- 
agement committee. The theme of the 
forum will be: “How office routine can 
be streamlined to provide more time for 
selling.” It will be held Oct. 19, with 
Henry K. Duke, Cumberland, Md., as 


moderator. 

Panel members will include H. L. 
Kennicott, Jr., procedures department, 
and M. S. Hughey, statistical depart- 
ment of Lumbermens Mutual Casualty, 
who have recently conducted a survey 
of mutual insurance office management 


problems; Al Field, Hickory, N. C.; 
Sterling Sasser, Austin, Tex.; Frank 
Wigg, White Plains, N. Y.; Herb 


Young, Columbus, O., W. Nelson Ruffin, 
Petersburg, Va. Agents attending the 
convention are urged to submit any 
problems concerning management they 
wish discussed to the agency manage- 
ment committee. 


The recently-formed agency of Nuckols 
& Keck at Richmond, Va., has been dis- 
solved. L. T. Nuckols, Jr., will continue 
the agency. 
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10% North America 
Deviation O.K. Due 
to Less Commission 


Director Day’s decision approving the 
10% rate deviation of North America 
in Chicago and Cook County on most 
of what was 35% commission business 
under the old Chicago Board scale cli- 
maxed nearly 10 months of proceedings 
involving several lengthy hearings. 

The deviation was opposed by Cook 
County Inspection Bureau, whose prin- 
cipal contention was that it must be 
based on the same nationwide expense 
figures that were used in promulgating 
the Dec. 20, 1950, rate changes. In 
answer to this, Mr. Day said that the 
insurance code specifically permits a 
rate to be made by giving due con- 
sideration “to past and prospective ex- 
penses both countrywide and those espe- 
cially applicable to this state.” 

In pointing out that the deviation 
proposed is for Cook county only, Mr. 
Day said a comparison of commissions 
in that territory with countrywide com- 
missions is an attempt to compare un- 
like objects, being neither scientifically 
nor actuarially sound. That the rate of 
commissions paid in a given metropoli- 
tan area might easily vary from a coun- 
trywide average seems obvious, he said. 

North America argued that the de- 
viation is predicated on a differential 
in agency acquisition costs, especially 
in commissions to agents. “Going scale” 
of commissions paid agents in Cook 
county on the classes involved averages 
35% for other bureau companies and 
a maximum of 25% for North America. 
This difference in commissions, it was 
stated, would support the requested 
deviation. 


No Basis for Comparison 


The bureau asserted that the director 
is required by law to consider total 
expenses before permitting a deviation 
on a single item of expense, and that 
there must be a showing of a favorable 
total expense ratio before approval. Mr. 
Day commented that because the bureau 
submitted only countrywide expense fig- 
ures in contrast to North America’s 
total expenses in Cook county, there 
was offered no acceptable basis for com- 
parison of similar expense statistics and, 
therefore, it was not shown that North 
America would suffer an underwriting 
loss. 

In answer to the bureau’s argument 
that the deviating company must show 
a favorable loss ratio in the territory 
where the deviation is to be employed, 
Mr. Day said that if North America 
had grounded its proposed deviation 
upon an allegedly more favorable loss 
ratio than the bureau average, then the 
argument would be relevant. 

Replying to the bureau’s argument 


that the deviated classes were arbi- 
trarily selected, resulting rates that 
are unfairly discriminatory, Mr. Day 


said that he is not empowered with, 
nor does he seek authority to tell a 
company that it shall or shall not pick 
certain classes for the purpose of a 
rate deviation. He stated that his sole 
responsibility in this connection is to 
see that the resulting rates to be 
charged meet with statutory require- 
ments. Because the deviated rates are to 
be applied to all risks within a class, 
Mr. Day ruled they are not unfairly 
discriminatory. 

The approved deviation is on fire and 
extended coverage risks in the follow- 
ing classes: Churches, public buildings, 
residential, mercantile buildings, educa- 
tional institutions, farms, hotels, gar- 
ages, theaters and sprinklered risks, 
non-manufacturing. 


W. H. Rhett, Cherokee Ins. Co., rep- 
resenting Tennessee Fire Underwriters 
Assn., addressed the Cumberland Coun- 
ty chapter of Tennessee Business Men’s 
Assn., at Cumberland County State 
Park’ on the advantages of stock fire 
insurance. There were 78 present. 
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iz the The most urgent mission of insurance 
1erica \today—to provide an educational bul- 
most | wark which will halt increasing efforts 
siness | aimed at the destruction of free enter- 
e cli- } prise and the establishment of state so- 


dings | cialism—is already being accomplished, 
LJ. Dewey Dorsett, general manager of 


Coo Assn. of Casualty & Surety Companies, 
prin- declared at the annual meeting of Insur- 
st be ‘ance Advertising Conference at Shaw- 
pense {nee-on-the-Delaware, Pa. 

ating Stressing that the public is danger- 


In (ously misinformed about insurance and, 


t the (therefore, susceptible to various propos- 
its a |als which would take the government 
con- | {further into the insurance business, Mr. 
e ex. |Dorsett pointed out that those who 
espe- | Should know most about the subject 
frequently know very little. Even public 
ation | officials who have been dealing with in- 
Mr. |Surance for many years often believe 
sions | that the difference between premium in- 
com- | come and claim outgo is clear profit, he 
» un- sie and policyholders never dream 
cally | that they, by their own acts, determine 
te of | What their rates will be from year to 
»poli year. 
oun- 


. Education Is the Answer 
said. | a 


> de- For these reasons, a complete plan of 
ential |sound education has been designed to 
cially | furnish accurate and adequate informa- 
cale” | tion about insurance. As this program 
Cook | unfolds, Mr. Dorsett stated, it will ex- 
‘ages | plain the reasons behind rate changes, 
and | what becomes of premium payments and 
rica. | the truth about profits. Leaflets will be 














was j|distributed to give policyholders the 

ested facts about insurance principles, prac- 
tices and mathematics, and highway 
safety campaigns similar to those con- 
ducted through the state press associa- 
tions for three successive years will be 

oven reinstituted. 

tota In connection with this program, in- 

—- sured motorists are now receiving ex- 

Re om planatory leaflets from local agents. Al- 

Mc though the first leaflets were not avail- 

MT. lable until mid-July, almost 3 million 

ireau | copies have been distributed and new 

 fig- orders are still coming in, Mr. Dorsett 

1caS | reported. 

here Newspapers in 25 states have already 

-om- | received detailed material about the new 

and, automobile rates and the reasons why 

orti insurance rates must rise and fall in 

iting | measure with the cost of claims and the 
cost of doing business. This information 

nent | has become front page news, the speaker 

how | stated, and in every instance the news- 

tory | papers have emphasized that rate in- 

ryed, creases were made necessary by corres- 

erica — increases in accidents and claim 

ition | costs. Editorials have urged motorists 

loss | to drive more carefully and columns of 

the newsprint in nationally syndicated ar- 
ticles accurately have attributed the in- 

nent | creased rates to careless driving and in- 

arbi- | flation. According to Mr. Dorsett, there 

that | was not a single instance of antagonistic 

Jay | editorial comment. 
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“In effect, 
relations leadership for the casualty and 
surety industry,” Mr. Dorsett observed. 
“Many of the things we are doing are 
for the welfare of non-members as well 
member companies. A number of 
non-member companies have requested 


Referring to other educational activ- the privilege of buying and using the 
ities of the association, Mr. Dorsett leaflet ‘we prepared regarding the rea- 
noted that statewide programs have ‘S°Ms_ for higher automobile liability 


rates—and we granted it, because we be- 
lieve that the wider such information is 
distributed the better it will be for all 
of us.” 

In support of his belief that the way 


been conducted in five states during this 
year to inform residents of the require- 
ments of newly enacted safety respon- 
sibility laws. Similar campaigns are be- 
ing planned for other states. 


we are providing public 


11 


to win public confidence and support is 
to tell the people the truth plainly and 
simply and as quickly as possible, Mr. 
Dorsett cited the defeat in Massachu- 
setts of a proposal for a flat rate for 
compulsory automobile insurance. A 
public opinion poll taken two months 
before election day showed that the 
public would vote for the flate rate. 
Because the truth about a flat rate was 
made available to the people, opinion 
about-faced and the proposed rating 
method was decisively defeated. 

“We need not fear the truth; we need 
only fear our failure to make it known.” 





OCEAN CARGO Protected 


on a Jungle-lined River 


ES INDEED! Whether it’s palm oil 

from West Africa, spices from the East 
Indies, rubber from Malaya, or cotton 
from Egypt, the Marine Office of America 
provides sound insurance protection 
from point of origin to final destination— 
every step of the way. 

Specialists in Marine Insurance for dec- 
ades, the Marine Office knows cargos 
and the perils they face. It tailors your 
policy to fit your needs! 

Whatever your imports or exports may 
be—and wherever their origin or destina- 
tion— protect them from loss the sure way 
—through the Marine Office of America. 


SEE YOUR AGENT OR BROKER 
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MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK 





Composed of the Following Companies: 
The American Insurance Company e American Eagle Fire Insurance Company e The Continental Insurance Company 
Fidelity-Phenix Fire Insurance Company e Firemen’s insurance Company e Glens Falls Insurance Company 

The Hanover Fire Insurance Company 









WESTERN DEPARTMENT 
Insurance Exchange Building 
Chicago 4, Illinois 


SOUTHERN DEPARTMENT 
@ Nat'l Bank of Commerce Bldg. @ 
New Orleans 12, Lovisiana 


Offices in Principal Cities 


CLASSES OF 


OCEAN 


AND INLAND 


PACIFIC DEPARTMENT 
140 Sansome Street o 
San Francisco 4, California 


MARINE 


NORTHWESTERN DEPARTMENT 
Colman Building 
Seattle 4, Washington 
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STOCK COMPANY FACILITIES 


Specializing 
IN ALL COVERAGES FOR 


=> TAXICABS 
; | = LONG HAUL TRUCKS 


(ALL CLASSES) 


=> BUSES 
=> RENTAL CARS 


PUBLIC LIABILITY & 
PROPERTY DAMAGE 


FIRE, THEFT ann COLLISION 
CARGO 


We invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 


























175 W. Jackson Bivd. HARRISON 7-5807 
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PROMPT SERVICE TO THE AGENT ° ¢ ¢ 


Means prompt service to the Policyholder—an ac- 
complishment that we constantly endeavor to main- 
tain. The Utilities organization is managed by 
progressive men thoroughly experienced in all 
fields of casualty insurance and who are available, 


? always, to assist the Agent in his many problems. 
4 Consult the Company when you need assistance, 
and depend upon it for prompt and efficient service. 
* 
Representation in 
! Colorado Missouri Oklahoma 
Indiana Nebraska Tennessee 
| . 
; TILTIES INSURANCE COMPANY 
112 North Fourth Street « St. Louis 2, Mo. 
nN 


Ht and the Affiliate Company: 


| 
r REFERRED FIRE INSURANCE COMPANY 


701 Jackson Street e 
JOHN J. NANGLE, President 


Topeka, Kans. 
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Aviation results for 1946-1950 on an 
estimated earned basis have been com- 
piled by Company Service Corp. as 
statistical agents for the New York in- 
surance department. The compilations 
represent the experience of stock com- 























New York Statistics on Aviation 
for Policy Years 1946- 


50 Presented 


a proper relationship to 
written premiums for 


To reflect 
incurred losses, 





| 
| 


the policy years 1946 to 1949 inclusive | 


have been treated as fully earned, while 
the written premiums for the policy year 
1950 have been adjusted to an earned 






























panies only and on a direct basis ex- premium basis by applying estimated 
cluding reinsurance. percentages. 
Incurred Losses Paid Losses 
Net Direct Including Including 
Policy Premiums Allocated Claim Allocated Claim Loss Reserve Loss 
Year Earned Expense Expense yec. 31, 1950 Ratio 
$ $ $ % 
HULL GROUND COVERAGES 
1946 6,038,150 4,581,717 4,575,095 6,622 75.8 
1947 5-714,682 5,147,813 5,128,474 19,339 90.0 
1948 5,449,869 2,084,622 2,029,885 54,737 38.2 
1949 5,111,804 1,235,645 1,154,582 81,063 24.0 
1950 *2,811,149 520,290 265,732 254,558 18.5 
Total 25,125,654 13,570,087 13,153,768 416,319 54.0 
HULL CRASH COVERAGES 
1946 8,687,694 7,139,958 7,113,052 26,906 $2.1 
1947 8,538,552 5,752,258 5,724,303 27,955 67.3 
1948 8,328,640 5,209,749 5,196,446 13,303 62.5 
1949 8,414,366 3,631,131 2,813,748 817,383 43.1 
1950 *5,203,829 1,803,798 1,295,018 508,780 34.6 
Total 39,173,081 23,536,894 22,142,567 1,394,327 60.0 
AIRCRAFT PASSENGER LIABILITY 
1946 4,328,421 4,038,689 3,566,142 472,547 93.3 
1947 4,798,859 4,052,580 2,444,854 1,607,726 84.4 
1948 4,548,114 1,177,249 665,883 40.5 
1949 4,240,351 775,794 2,279,709 72.0 
1950 *3,312,864 85,910 1,244,175 40.1 
Total 21,228,609 14,319,989 8,049,949 6,270,040 67.4 
AIRCRAFT PUBLIC LIABILITY 
1946 813,984 246,238 212,058 34,180 30.2 
1947 1,030,514 243,414 2 > 38,056 23.6 
1948 911,185 : 308,587 98,549 210,038 33.8 
1949 805,447 240,477 91,149 149,328 29.8 
1950 * 530,271 59,892 17,540 42,352 11.2 
Total 4,091,401 1,098,608 624,654 473,954 26.8 
AIRCRAFT PROPERTY DAMAGE LIABILITY 
1946 819,623 461,576 407,659 53,917 56.3 
1947 966,330 473,393 ; 85,835 48.9 
1948 994,908 398,002 72,655 40.0 
1949 944,272 980,800 486,627 103.8 
1950 * 632,743 222,124 167,200 35.1 
Total * 4,357,876 2,535,895 1,669,661 866,234 58.1 
AIRPORT P. L. & P. D. 
1946 386,030 160,887 131,432 29,455 41.6 
1947 709,063 281,648 193,046 88,602 39.7 
1948 676,145 285,179 193,768 91,411 42.1 
1949 684,525 218,148 88,211 129,937 31.8 
1950 * 307,469 141,740 24,086 117,654 46.1 
Total 2,763,232 1,087,602 630,543 457,059 39.3 
PRODUCTS LIABILITY 
1946 98,945 29,432 21,932 7,500 29.7 
1947 117,450 32,136 22,636 9,500 27.3 
1948 149,974 50,767 24,999 25,768 33.8 
1949 537,447 89,695 4,990 84,705 16.6 
1950 * 282,680 37,433 4,383 33,050 13.2 
Total 1,186,496 239,463 78,940 160,523 20.1 
PERSONAL ACCIDENT (Individual & Group) 
1946 1,985,261 770,349 766,349 4,000 38.8 
1947 2,269,757 1,075,354 1,075,354 47.3 
1948 2,422,812 1,000,352 999,330 1,022 41.2 
1949 2,469,371 878,488 785,732 92,756 35.5 
1950 *1,912,950 739,772 608,993 130,779 38.6 
Total 11,060,151 4,464,315 4,235,758 228,557 40.3 
HANGER KEEPERS 
1946 125,450 52,203 29,703 22,500 41.6 
1947 132,398 64,039 31,189 32,850 48.3 
1948 119,955 54,687 12,237 42,450 45.5 
1949 135,736 23,327 17,202 6,125 17.1 
1950 a 84,808 37,184 10.444 26,740 43.8 
Total 598,347 231,440 100,775 130,665 38.6 
BAGGAGE 
1946 56,810 50,149 50,149 88.2 
1947 83,842 86,308 83,408 2,900 102.9 
1948 95,811 76,325 72,260 4,065 79.6 
1949 111,209 73,609 70,854 2,755 66.1 
1950 * 110,099 77,489 33,489 44,000 70.3 
Total 457,771 363,880 310,160 53,720 79.4 


*Estimated Earned Premiums 


Texas Mutual Companies 
Elect Ekdahl President 


S. N. Ekdahl, Austin, was elected 
president of Texas Assn. of Mutual 
Fire & Storm Insurance Companies at 
the annual meeting at Austin. Other 
officers are A. J. Weber, Brenham, 1st 
vice-president; Fritz Barre, Yoakum, 
2nd vice-president; George E. Kacir, 


West, secretary. 

Harry Gross, Indianapolis, president 
of National Assn. of Mutual Insur- 
ance Companies, reviewed the problems 
which mutuals face with respect to 
taxation. Harry P. Cooper, Indianapolis, 
secretary of the National association, 
spoke briefly. The Texas department 


was represented by Fire Commissioner 
3rown and William J. R. King, mem- 
ber of the committee on recodification 
of the insurance laws, and Floyd Her- 
ring, director of mutual assessment 
companies. 

J. Wheeler Barger, Texas A. & M. 
college, was guest speaker. Special 
problems of non-farm mutuals were dis- 
cussed by F. V. Urbish, East Bernard: 
H. Louie Hansen, Weslaco, and C. H. 
Chernosky, Houston. 


The quarterly meeting of Missouri 
Fire Prevention Assn. will be held at 
Jefferson City Sept. 26. Plans for Mis- 
souri’s participation in Fire Prevention 
Week will be discussed. 
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Day Offers Ideas 
for Easing Burden 
of NAIC Activities 


Fewer committee meetings between 
convention sessions, assigning of special- 
ized problems to one department rather 
than to a subcommittee, disregarding of 
seniority in N.A.I.C. work, balloting on 
disputed issues only in executive ses- 
sion, and screening of convention agenda 
topics to limit them to those involving 
strictly multi-state problems are among 
the suggestions made by Director Day 
of Illinois in a letter to Commissioner 
Sullivan of Kansas, president of the 
National Assn. of Insurance Commis- 
sioners. 

“It seems to me that a system of 
expecting active and fairly continuous 
participation in joint activity with other 
commissioners is like asking a man to 
serve as governor and United States 
senator both at the same time,” Mr. Day 
wrote, referring to the time consumed 
in attending committee meetings be- 
tween conventions. Suggesting that spe- 
cialized problems be assigned to one 
department rather than to a subcommit- 
tee, he would let the commissioner of 
that department prepare a report and 
make recommendations at the national 
meeting. 


Seniority “Not Appropriate” 


public interest is to be gained by ac- 
quaintance with the leaders in the indus- 
try and the conventions provide an op- 
portunity for doing this. 

“For my ‘own part, I feel that the 
industry should likewise be very active 
in each state in trying to achieve an 
independent, adequately financed, ade- 
quately staffed insurance department. It 
may well be that some elements in the 
industry may not want strong insurance 
departments but it strikes me that this 
point of view is short-sighted.” 

Mr. Day also expressed the belief that 
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the assistant secretary’s office could be 
of great assistance as a clearing house 
of information as to what has largely 
been studied by the association or by 
the individual departments, There should 
be, he said, a well done topical index of 
past association proceedings and a li- 
brary of the pamphlets and other mate- 
rial available on particular subjects. He 
mentioned that when starting out on 
the problem of sales of insurance on 
military bases, information as to what 
had already been done on this subject 
would have been extremely helpful. 


Pierce to Enter A. & H. 


Pierce Ins. Co. of Los Angeles has 
been granted an amended certificate of 
authority to transact both life and dis- 
ability insurance. The company plans to 
inaugurate an A. & H. department. 


Insurance Women's Club of Detroit 
heard a talk on casualty insurance by 
Walter L. Scholefield, assistant manager 
or National Surety. Plans were discussed 
for night” meeting in October, 
and also for an “education day.” 


“bosses 








Mr. Day said that “seniority is appro- 
priate perhaps for a lodge or among 


locomotive engineers but I do not be- | 


lieve it is in an organization which is 
trying to grapple with complex and rap- 
idly changing problems. 


pend largely upon the interest and 
activity of the chairman of the com- 
mittee. It seems only appropriate that 
maximum use should be made of the 
facilities of the departments which have 
specialized staffs avajlable.” 
Commenting on criticism of one 
commissioner that present conven- 
tions are an unsatisfactory vehicle tor 
participation in N.A.I.C. activities be- 
cause of the large number of industry 
representatives on hand, Mr. Day said 
that he sees no objection to their at- 
tendance in any number they wish and 
making themselves heard on any of the 


issues to be considered. But he added: | 


“T do think that members of the in- 
dustry should come to the conventions 
solely to observe or to speak before 
convention meetings and not in order 
to transact business as to their individual 
companies with the commissioners pres- 
ent. 
itably a 
sioner. Yet at Swampscott, for example, 
it was made much more so for me by 
the many people who stopped me in the 
lobby with the best of intentions to 
talk about a license or a rating problem 
for their company. These things are 
much better handled by correspondence 
through the proper channels rather than 
when one is trying to pass through a 
hotel lobby.” 

Discussing voting on disputed issues 
in executive session, Mr. Day wrote: 
“A voice vote on a controversial issue, 
with a predominant number of industry 
representatives present, such as took 
place at Swampscott, is highly unsatis- 
factory.” 

As to the entertainment aspect of the 
Los Angeles and Swampscott conven- 
tions, Mr. Day felt it was entirely with- 
in bounds except that he saw no neces- 
sity for “a principal speaker on an 
extraneous subject at the convention 
banquet.” 

“My own feeling,” 
while by far the primary function of an 
insurance department is to supervise 
companies, we also have a very real 
function in encouraging and assisting 
the industry, just as our state depart- 
ment of agriculture works closely with 
farmers and our state department of 
labor works closely with labor groups. 
I think that a great deal that is in the 


XUM 


The effective- | 
ness of committees must inevitably de- | 


One of these conventions is tmev- | 


he said, “is that | 


information — easily obtained 


In a recent Bulletin to their agents the Security-Connecticut 
Companies told how to get started in a local fire prevention pro- 
especially appropriate now with Fire Prevention Week 
| being observed nationally October 7-13. In addition these agents 

can obtain supplies of a new folder entitled ‘How to Keep YOUR 
HOME from Burning” that gives a valuable check-list of home fire 


yram 


HOME OFFICES: 


A local agent’s best opportunity to build favorable public 
relations for himself and his agency is to go to work on fire pre- 
vention. In many places this is now a thoroughly organized activity 
hectic affair for a commis- | in which many leaders of the community take part. If your city or 
| town is like this then it is well worth your while to offer your services 
to the Fire Prevention Committee of your Chamber of Commerce, 


your local board or to your Fire Chief. 


In other communities, particularly the smaller ones, there is no 
fire safety program, perhaps because no one is sufficiently 
interested to get behind this good idea and 
one in town realizes how much help can 
| national organizations interested in promoting fire safety. Or 
| perhaps there is no one with both sufficient interest and the technical 
d - to conduct a program. 





Security insuRANCE COMPANY OF NEW HAVEN 


tHe Connecticut inDEMNITY COMPANY 
NEW HAVEN, CONNECTICUT 


1841 — “SECURITY”, THE NATION’S WATCHWORD — 1951 


If you would like to see 
a sample of this helpful 
Bulletin and 
folder on home fire safety, 
simply complete and send 
the coupon below. Of 
course there is no cost or 
obligation. 


tg In some cases no 
e had from the many 


] 


Se 


hazards. This folder is being 
used this month to send to 
clients of Security and Con- 
necticut Indemnity agencies 
as one of their fire preven- 
tion activities. 


Name 
Agency - 


Street — 


Sit in with the leaders 
of your community 


-.-- for a fine public relations job 


valuable new 











SECURITY CONNECTICUT COMPANIES 
New Haven, Connecticut 


Please send me, without cost or obligation, your 
new bulletin telling how local agents can build 
better public relations through fire prevention 
activity and your new 


YOUR HOME from Burning.” 


folder “How to Keep 





City or 
Town 











14 . AeNATIONAL UNDERWRITER 


ts a shame... 


Yes, it’s a crying shame if you have 
the insurance capacity but lack the ) 
services of a progressive fire and cas- 
ualty company to supply you with 
the coverages you need. We can turn 
your tears to smiles . . . your insur- 
ance Capacity into a profitable ven- 
ture. We operate on the American 
Agency system... write us today! 


Southern Fire & Casualty Company 
(G8 SL SC ALR ele 


KNOXVILLE ° TENNESSEE 
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First thing to do in Detroit is check 
in at Hotel Tuller! You'll enjoy 
every minute. Newly modernized. 
Beautifully decorated. Within 
walking distance of all downtown 
stores, theatres and business activ- 
ities ... yet, you enjoy the ever- 
green atmosphere of Grand Circus 
Park ... The Tuller Coffee Shop or 
Cafeteria for excellent food 
modestly priced. 


COCKTAIL LOUNGE 


ONE OF DETROIT’S FINEST DETROIT’S 


$00 ROOMS *3 FIRST 
WITH BATH FROM CONVENIENCE , 


late, Galler OR 


Ts General Manager’ 


















































€ 


The new Dallas officers are: Seated, left to right, Arthur E. W. Barrett, first vice- 


president, and Porter Ellis, president. 





Charles Eversole, secretary-treasurer, and Carl Hunt, second vice-president. 


Porter Ellis of Ellis, Smith & Co., was 
elected president of Dallas Assn. of In- 
surance Agents at the annual meeting 
to succeed J. Frank Holt. The directors 
were reelected. 

Mr. Ellis entered insurance in 1929 
with Ellis, Smith & Co. as adjuster and 
solicitor. In 1934 he went to New York 
and joined Great American as under- 


Pamphlet Explains the 
W. Va. One Write Policy 


West Virginia Inspection Bureau has 
brought out, in an 8 x 10 inch pam- 
phlet booklet, a portfolio of exhibits and 
explanation on the new so-called open 
top or one operation style fire policy. 
This has a permissive effective date in 
West Virginia of March 8, 1951. Also 
enclosed were the dwelling and con- 
tents, apartment building, house hold 
contents, and mercantile forms revised 
to match the arrangements of the new 
style policy. In the explanation it is 
emphasized that use of the new style 
policy is not limited to risks for which 
the revised forms are applicable. The 
new style policy is intended for use 
with both the revised and all other 
forms that are not so revised. 

When writing coverage under forms 
for which revised forms are not avail- 
able, the same number of forms are 
prepared in the same manner as at pres- 
ent and the words “See Form Attached” 
are typed in the box on face of policy 
in the space provided for amounts and 
description. These contracts are com- 
pleted just’ as at present with one copy 
of the form attached to the policy, one 
to the daily and one for the agent’s 
records. 


Methods Are Different 


When using a form having blanks 
that must be filled in, the agent is not 
to insert any information in the box 
on the first page of the policy. On the 
other hand, when using a form having 
no blanks to be filled in, full and com- 
plete information as to amounts, descrip- 
tion and location of property covered 
must be shown on the face of the policy. 

There is a lengthy and concise ex- 
planation of the technique of writing the 
new style policy with the new style 
forms. 


writer. After experience at Philadel- 
phia and Atlanta with that company he| 
returned to Dallas in 1945 as chief un- 
derwriter for the southwestern depart- 
ment of Employers Liability. He re- 
joined Ellis, Smith in 1946 as a partner. 
His father, Tome P. Ellis, and Dallas | 
Smith are celebrating their 30th anni- 
versary this year as agency partners. 


Manager E. V. King in his message 
emphasizes that the agent will use only 
one-third as many new style forms 
with the new style policy as he did with 
the old one. One form is attached to 
the insured’s policy, no form being at- 
tached to the daily report or agent's 
copy. Only the form number and edi- 
tion date are given on the latter two, 
hence the agents are cautioned to enter 
their orders for forms accordingly. 

Included in the portfolio is the con- 
version endorsement or form No. 666 
which is intended to enable agents to 
consume their existing supply of old 
policies and obtain earlier benefits from 
this new plan, and also for the enlarge- 
ment of the informational box of the 
new policy when large schedules re- 
quire more space than that provided in 
the policy. Where this form is used, the 
agent must so indicate in the space 
“Subject to Form Numbers” and exe- 
cuted copies should be prepared for at- 
tachment to policy, daily report and 
agent’s record. 





Meyer to Independent Ranks 


Melvin E. Meyer, adjuster for West- 
ern Adjustment, will on Oct. 1 join 
W. J. Colford-R. C. Haase, Inc., Chi- 
cago independent adjusters. He has been 
with Western Adjustment since 1942 
and has specialized in the handling of 
inland marine and associated claims. 
He is a graduate of John Marshall Law 
School. 


Morse Zone Meeting Chief 


_ Joe D. Morse, president of Home 
State Life, has been appointed general 
chairman for the zone 5 meeting of Na- 
tional Assn. of Insurance Commission- 


ers at Oklahoma City Oct. 18-19. Zone | 


5 includes Oklahoma, Texas, Nebraska, 
Wyoming, Kansas, New Mexico, Ar- 
kansas and Colorado. 


eit) 








Standing are Max Scheid, executive secretary; | 
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ae manager North Carolina association. 
| Midwest 7 Big Inning i in N. A. I. A. Setup His question was: Is the deductible form ‘Guiney Sioux City Chief 
H (CONTINUED FROM PAGE 4) in the interest of the agent? of the H. Gilbert Guiney has been elected 
company? of the public who pays the President of Sioux City (Ia.) Fire & 
premium? Casualty Underwriters Assn. Elliott 


flood control, civil defense and public next year, and that will add a third - : ; ’ r r : ie gt : . 
relations, Mr. O’Toole has long been a city, Chicago. Allan I. Wolff of Chi- Francis D. Calley, Huntington, W. as A seein nl paar 
guardian of the rights of the insurance cago was president in 1933. C. H. Wood- Va., won second with this: If it is true Gent, and Mrs. Elizabeth Sanborn, sec- 


agents of this country and has worked worth in 1898-99 and E. C. Roth in that the industry is duty-bound to fur- retary. 


hard to advance their standing. Even 1915-16 were from Buffalo and Thomas "ish adequate coverage at the lowest Robert Maxwell, New York Under- 
above all this, he has been a true citizen Geer in 1901 and A. W. Neal in 1910 Cost consistent with sound business, can Writers, discussed business interruption 

| of the United States working diligently were from Cleveland. we not recognize that definition of ade- imsurance, and Byron Beck and Frank- 

i | and unceasingly to conserve the lives The winner of first prize for the most quate coverage is not the same for all lin Britton described the two-year edu- 
| | and property of all Americans. interesting question on the subject of insured just as it is accepted that ade- cational course the association is spon- 





Winner of the oil painting of the deductible insurance was S. G. Otstot, quate cost of coverage varies as to risk? soring. 
Covered Wagon—the Springfield F. & 
M. trademark—turned out by happy co- 
f . | incidence to be A. M. Anderson of 

j Anderson & Newell, Little Rock, gen- 

)” \ eral agents for Springfield. At the time 
that he won the drawing he happened to 
be in the western department office of 
Springfield F. & M. at Chicago. 

Springfield commissions an artist to 
paint this picture each year. That is, 
it does not have a number of these 
painted up and stored in an attic ready 
to be brought out one at a time. The 
artist is a young man in the publicity 
department of Massachusetts Mutual 
Life at Springfield. 

Springfield has been keeping a regis- 
ter of guests at its headquarters at 
N.A.I.A. conventions since 1933, when 
it instituted the custom of awarding the 
oil painting. 

The china of Excelsior of Syracuse 
went to Robert E. Dawson, Pasadena, 
and the Babaco Alarm truck to Howard 
Berget of Fargo, N. D. 


Listing Is Not Planned 


President Van Vechten has written 
THB NATIONAL UNDERWRITER stating that 
the article on page 50 of the Sept. 13 
edition headed “N.A.I.A. Will List 
: Truck Insurers” is incorrect. This 
iladel-| stated that there will be published in the 
any he} American Agency Bulletin the names of 
ief un-} insurers that give their consent to be 
lepart-| listed as being prepared to underwrite 
te re-| truck insurance on its merits. Mr. Van 
artner.| Vechten states there will not be pub- 
Dallas | lished in the American Agency Bulletin 

anni-{ any list of companies which have or 
rtners.| have not signified their willingness to 

es write long haul trucking or any other 

ciass of risks. 

essage Completion of the executive commit- 
e only | tee by the election of three additional 
forms) Members was expected to be accom- 
d with | plished before next week, by the presi- 
1ed to| dent, vice-president and two elected by 
ng at-| the National Board of State Directors. 
gent’s The midyear meeting, next April 28- 
d edi- | 30, will be held in Denver in connection 

two, | with the meeting of the Rocky Mountain 
enter | territorial conference. The 1952 annual 


: goes to Cleveland Sept. 22-25 with the 

. con- | following midyear scheduled for the 

», 666 | south. In 1953 N.A.I.A. will hold its xf 

its to | annual meeting in Washington, D. C. OW, 
f old Only two cities have produced two 





ae 





st vice: | 
retary; | 








from ; N.A.I.A. presidents, Buffalo and Cleve- 
large- ae If tradition is followed, Walter 
yf the heldon of Chicago will be president 
s re- . On June 10, 1772, almost two years before the famed Boston Tea Party, 


led in : Rhode Island patriots, in the colony’s fight for independence, drew first blood 








d, the for freedom in nautical combat. Lieutenant Thomas Duddingston, commanding 

— the British armed schooner Gaspee, was seriously wounded, captured with his 

or at- crew, and his ship burned to the water’s edge in Narragansett Bay near Provi- , 
and dence. This armed exploit was led by Abraham Whipple, who as Commodore see os — 


of the infant Continental Navy, also commanded the first naval action against 
the British in the Revolutionary War. 

John Brown, the organizer of this patriotic stroke against British duties imposed 
on American commerce was arrested and taken in chains to Boston. In later 











W est- 
join years he contributed his able counsel and leadership to founding the Providence 
Chi- Washington Insurance Company. 
been 
1942 
ig of 
aims ; i erly ; 
a Pursuing a Providence bound packet, the Gaspee was cler erly maneuvered into PROVIDENCE 
running aground at Namquit Point. A party using eight long boats embarked 
from Providence and attacked the Gaspee at about midnight. Despite great WASHINGTON 
. rewards offered by King George Ill, the identity of anyone connected with the 7, 
ief | burning of the Gaspee was not revealed to the British. Snsurance Comp a4 
Tome 
neral 
 Na- | 





ssion- 


Zone | _ W. D. H. Rodriguez, local agent of Mone PROVIDENCE WASHINGTON INSURANCE COMPANY + 20 WASHINGTON PLACE, PROVIDENCE, RHODE ISLAND 


aska, | roe, La. and Herbert A. Payne, vice-presi- : . . . . ere og: 
As. | deat of Mien 2¢ MALA, ootieeee, There are Providence Washington Branch Service Offices in principal cities and Agents from coast to coast. 
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. . son of Michigan; Ralph W. Russel of 
Uniform Deposit Oklahoma, Commissioner Taft of Wy- 
oming, Isaac Goldstein, special counsel 
Law Idea Scanned of the New York Liquidation Bureau 
and C. M. Snyder and Melvin C. Snyder 
of the Colorado department. 
at Denver Pow-wow °\"i00°GF Sistutes ‘relating to de- 
posits, special deposits and insolvency 
DENVER funds was distributed by the Colorado 


The Kavanaugh  sub-com- 
mittee recommended that the N.A.I.C. laws 
and legislation committee adopt a uniform 


brought 
formation 


Kavanaugh 
since the 


department. Mr. 
everyone up to date 





vied - : of his subcommittee. Various reasons 
deposit law in lieu of special deposits, and 7m So jer 
why the requirements for special de- 
also suggested that the present sub-com- : ' p 
: : > : -) posits have become outmoded and should 
mittee continue its study of automobile ‘ > 
viet . ; be repealed were advanced at _ the 
security funds, ete. ' . 
7 hearing. 
From all indications, the subcommit- 
DENVER—The committee of Na- tee will not make a report at this time 
tional Assn. of Insurance Commissioners as the subject matter is too complicated 
headed by Kavanaugh of Colorado to for any hasty decision. 
consider a uniform insurance company The meeting was largely exploratory 
deposit statute and insolvency fund and Commissioner Kavanaugh was an 
legislation held forth here this week. ideal host. 
Mr. Kavanaugh’s committee associates “Industry” representatives on hand 
consisted of Lee Kueckelhan represent- included W. J. Walsh of American Life 
ing Commissioner Sullivan of Washirig- Convention, J. R. Berry, E. M. Griggs 
ton; Frank Fullenwider representing and Jack G. McKenzie of National 
Maloney of California; Commissioners Board of Fire Underwriters; Roy L. 
Dickey of Oklahoma and Taylor of Davis, Assn. of Casualty & Surety 
Oregon. Other insurance department Companies, Chicago; - A. Tousaw, Sun 
representatives were Apodaca of New Life of Canada; N. R. Johnson and E. 
Mexico, Viehmann of Indiana and Chief J. O’ ie: of P aes Mutual Alli- 
Examiner C. Carl Silverkup; Joseph ance; R. E. Baker of Inland Empire of 


R. Glennon of Illinois; Herbert Thomp- Denver; 3 B. Palmer, Kansas City. 








Appleton & Cox, Ine. 


BRANCH OFFICES IN PRINCIPAL CITIES 
FIELD SERVICE NATIONWIDE 
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Curry Propounds 
Basic Questions on 
Compulsory Idea 


Harold E. 
Farm Mutual 


Curry, actuary of en 
Automobile, in his talk ; 
the convention of National Assn. of 
dependent Insurers at Oklahoma, 
mitted these questions: 
-\Will compulsory insurance provide a 
control automobile accidents ap- 
preciably j greater than safety responsi- 


= 
sub- 


of 


bility laws? 
How does compulsory insurance an- 
swer the problem of indemnity in 
those accidents where the vehicle 
driver is not liable? 

—Will compulsory insurance lead to 
rate fixing by the states? Would 
state rate fixing lead to state funds, 


either competitive or exclusive? 

—Can insurance on a voluntary basis, 
within the framework of safety re- 
sponsibility laws, be provided that will 
improve the automobile accident sit- 
uation and afford a broader base for 
indemnity in event of loss? 

—Is compulsory insurance a step toward 
statism or socialism and contrary to 
our concepts of a free enterprise 
system? 

_—Is compulsory insurance an admis- 
sion of defeat by the automobile ac- 
cident problem? 


Many Other Questions 


“Many other questions will occur to 
you,” he went on to say. “We have 
| but two jurisdictions on the North 
American continent where compulsory 
| automobile insurance plans are in oper- 
ation—Massachusetts and Saskatchewan. 
The experience, operation, underlying 
social and political philosophy, and 
trends developed in these areas, merit 
your study and consideration. 

“To me the basic human problem is 
to better control automobile accidents 
through higher standards for granting 
the privilege of operating a motor ve- 
hicle and more. strict discipline f for in- 


At Phoenix of Lon- 
|don_ headquarters: 
Front row, H. 
Gift of Conkling, 
Price & Webb 
agency, Chicago; 
Rogers W. Troxell, 
Springfield, Ill., and 
D. H. Davies, assist- 
ant secretary of 
Phoenix. Back: 
Elmer Jones, assist- 
ant vice-president; 
H. A. McKenna, Chi- 
| cago manager, L. G. 

Brechler, Necker- 
man-Brechler, Madi- 
| son, Wis. 





@lobe and Rutgers 


Fire Insurance Company 


The Insurance Company 
of the 


State of Pennsylvania 


111. WILLIAM 
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fractions of proper driving practice. 
That job must not be overlooked 
a first step. Provision for indemnity 


a supplemental consideration.” 


Standard Appoints Eight 


Standard Accident has 
eight claim representatives. Edward A 
Cotes, Kenneth T. Edson and Vincent 
J. Donovan have joined the company at 
New York, Thomas A. Faber at Chi- 
cago, Robert A. Magee at Philadelphia, 
Francis J. Murray and Robert J. Wilson 
at Detroit, and John H. Combs at Min- 
neapolis. 

Mr. Cotes was previously with Inter- 
state Underwriters Board and Royal 
Indemnity, Mr. Faber with Hartford 
Accident and Zurich, and Mr. Donovan 
with American Lumberman’s Mutual 
Casualty and Security Mutual Casualty. 


G.A.B. Opens at Brunswick, Ga. 


Adjustment Bureau has 
opened a branch office at Brunswick, 
Ga., in charge of J. R. Carson. Mr. 
Carson will carry the title of adjuster 
in charge. He began 1940 in 
G.A.B 


as 


is 


General 


in 





Frederick John lEjierman, son _ of 
Vice-president J. Fred Eierman of New 
Amsterdam Casualty, and Mrs. Eierman 
is being married Sept. 29 te Miss Mar- 
tha Lee Heise, of Baltimore, daughter 
of Irvin Heise and the late Mrs. Heise. 


Horace Mann 
Springfield, IIl., 
Virginia and Montana, 
erating in six states. 


Mutual Casualty, 
has become licensed in 
and is now op- 


Charles R. Trueheart, Louisville local 
agent, has been named chairman of the 
Christmas Seal campaign in Louisville 
and Jefferson county. 

New officers will be elected at the 
Sept. 24 meeting of Penn Pond of Blue 
Goose at Philadelphia. 





bro- 
Plamp agency, 


CHARLES A. WUNDERLICH, 66, 
ker with the Milliken & 
died there. 


Louisville, 
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Sherwood Tells 
Detroit Problems 


Donald B. Sherwood, general adjuster 
of National Board, gave W.U.A. mem- 
bers at White Sulphur Springs a run 
down on the malodorous public ad- 
juster situation at Detroit. National 
Board is keeping a close vigil there 
through the operation of a loss super- 
visory office to scan all loss reports and 
make investigations. 

The standard policy provides that in- 
sured shall protect his property from 
further damage after a loss occurs, but 
in Detroit there is an unusual emphasis 
in this direction, Mr. Sherwood said in 
his WUA talk. 

Contractors are called out any hour 
of the day or night to make temporary 
repairs without consideration of advis- 
ability or necessity. One proof involved 
a windstorm claim of $51 and $15 of it 
was for temporary repairs. Temporary 
repairers of course are extremely 
anxious to get the permanent repair 
work. . 
One or two upholstering and reno- 
vating shops at Detroit appear to spe- 
cialize in fire losses and one shop ad- 
vertises “fire loss repairs.” It is re- 
ported that often these concerns appear 
with vans at insured premises and take 
off goods affected by the fire. There is 
a growing disposition to place insurer 
in the position of arranging for repairs. 

National board is impressed with the 
number of cigiarette scorch losses ac- 
knowledged by adjusters and paid by 
companies without question. Public ad- 
justers actively solicit losses directly 
with the policyholder. 


The board is using field men to help 


in making inspections, he said. 


——————_ 


Claim “Tail Wags Dog” 


COLUMBUS — Charging that the 
Ohio State Grange is becoming too 
commercialized and that the Grange’s 
insurance company is becoming the “tail 
that wags the dog,’ 75 farmers, mem- 
bers of the Grange, representing 22 
counties, have organized the Ohio 
Grange Fraternity, an organization with- 
in the Grange. ‘Ralph O. Brown of 
Hoytville, Wood county, has been 
named chairman. 





Appleton (Wis.) Insurance Board | 


held its annual outing with a number of | 


company field men as guests. Arrange- | 


ments were in charge of Charles 








Sept. 23-26, International Assn. of Cas- 
ualty & Surety Underwriters and National 
Assn. of Casualty & Surety Agents, 
i “iad hotel, White Sulphur Springs, 

> Ce 

Sept. 24-26, Idaho Agents, Sun Valley. 

Sept. 24-29, Assn. of Canadian Superin- 
tendents of Insurance, Royal Alexandria 
hotel, Winnipeg. 

Sept. 27-28, Zone 2 of N.A.I.C., Daniel 
Boone Hotel, Charleston, W. Va. 

Sept. 27-28, New Jersey Agents annual, 
Hotel Berkeley-Carteret, Asbury Park. 

Sept. 30-Oct. 4, National Assn. of Mu- 
tual Insurance Companies and Federa- 
tion of Mutual Fire Insurance Companies, 
Hotel Statler, Detroit. 
an 28-30, Nevada Agents, Ranchinn, 

0. 


Oct. 4-5, Tennessee Agents, annual, 
Farragut Hotel, Knoxville. 
Oct. 5-6, Colorado Agents, annual, 


Broadmoor Hotel, Colorado Springs 
Oct. 7-8 Pennsylvania Assn. of Insur- 
ance Agents, Galen Hall, Wernersville. 
Oct. 11-12, South Carolina Assn. of In- 
Surance Agents, Francis Marion hotel, 
Charleston. 


Oct. 15, Rhode Island Agents, annual, 
Sheraton-Biltmore Hotel, Providence. 

Oct. 15-16, Arizona Agents, Pioneer 
Hotel, Tucson. 

Oct. 16-17, Zone 3 of N.A.LC., Patton 
Hotel, Chattanooga. 

Oct. 17-19, Mutual Loss Managers 
Conference, Hotel Monteleone, New Or- 
leans. 

Oct. 18-19, Zone 5 of N.A.LC., Skirvin 
Hotel, Oklahoma City. 

Oct. 19-20, Insurance Executives Assn., 
midyear meeting, Carolina hotel, Pine- 
hurst, N 
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Oct. 21-22, Ohio Agents, annual, Cin- 
cinnati. 

Oct. 22-23, Zone 4 of N.A.LC., St. Paul 
Hotel, St. Paul. 

Oct. 24-25, Kansas Agents, annual, 
Kansas City. 

Oct. 29-30, Illinois Agents, annual, 
Peoria. 


Oct. 29-31, Bureau of A. & H. Under- 


writers, annual, Homestead, Hot Springs, 
Va. 

Oct. 31-Nov. 2, Uniform accounting 
sub-committee of N.A.LC., State Office 


building, Chicago. 


Oct. 29-31, American Mutual Alliance, 
National Assn. of Automotive Mutual 
Insurance Companies, and National 


Assn. of Mutual Casualtv Companies, 
Edgewater Beach hotel, Chicago. 

Oct. 29-31, California Agents, annual, 
Biltmore hotel, Los Angeles. 

Nov. 1-2, Nebraska Agents, annual, Ho- 
tel Fontenelle, Omaha. 

Nov. 1-3, Missouri 
Hotel Cennor, Joplin. 

Nov. 6-7, National Assn. of Independent 
Insurers, annual, Edgewater Beach hoa- 
tel, Chicago. 

Nov. 13, 
Louisville. 

Nov. 13-15, Maryland Agents, annual, 
Lord Baltimore hotel, Baltimore. 

Dec. 2-5, N.A.LC. 
Commodore hotel, 


Agents annual, 


Kentucky agents, annual, 


mid-winter meeting, 
New York City. 
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H. & A. Underwriters Con- 


May 26-28. 
nual, Cosmopolitan Hotel, Den- 


ference an 
ver. 


Hutchinson (Kan.) Assn. of Insurance 
Women held an installation dinner Sept. 
19 to open the new year. Thelma Comp, 
Brehm agency, succeeded Opal Clark of 


the Charles E. Long agency as presi- 
dent; Roberta Moore of Wade Patton & 
Co. is the new vice-president and Laura 
Laville of N. N. Kline & Sons, secretary. 
Miss Laville gave a review of the new 
additional extended coverage endorse- 
ment. 

Manitowoe Mutual Fire, Manitowoc, 


nas withdrawn from Ohio 


Wis., 
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NEWS OF FIELD MEN 





America Fore Has 
Five Field Changes 


America Fore has appointed five spe- 
cial agents in the middlewest. 

William A. Simpson has been named 
special agent in Wayne county and De- 
troit for all the fire companies. He 
has been with Michigan Inspection Bu- 
reau following release from military 
service. He replaces William G. Ander- 
son, who is being transferred to north- 
ern Illinois, representing Continental 
and ‘American Eagle. Mr. Anderson 
succeeds Arthur R. Miller, who has 
been promoted to manager of the 
brokerage department at Chicago. 

William C. Krumbein, Jr., has been 
named special agent in Indiana with 
headquarters at Indianapolis. He has 
been with the organization for several 
years at the western department office 
at Chicago and in the Michigan field. 
He will represent Continental and 
American Eagle. 

Donald O. Saul has been appointed 
special agent for Fidelity-Phenix in 
Michigan with headquarters at Jack- 
son. He has had both agency and field 


experience, most recently in Missouri. 

Paul F. Kratzer has been named 
special agent in Ohio for Continental 
with headquarters at Columbus. Mr. 
Kratzer has had several years of train- 
ing in the Chicago office after military 
service. 


Name Anderson in Ore. 


National Union has appointed C. Ker- 
mit Anderson as special agent for Ore- 


gon and southern Washington with 
headquarters at Portland. He will be 
associated with B. W. Coyle, state 
agent. 


The Portland office of National Union 
has been moved to 610 Wilcox build- 


ing. 


Aetna Fire Names Two 


Two new special agents have been 
appointed by Aetna Fire. James P. Sea- 
ton was named in New Jersey and 
Ernest F. Todd, Jr., in southwestern 
Connecticut. 

Mr. Seaton, prior to his enlistment 
in the army air force was for 10 years 
with Middle Department Rating Assn. 
He worked two years as a_ special 
agent for another company before join- 
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Indiana 


ing Aetna in 1951. 

Mr. Todd is a graduate of Boston 
University. He joined Aetna in 1950. 
He has received training in the under- 
writing and survey departments and 
is a graduate of the Aetna field men’s 
training school. During the last war he 
saw service in the army. 





Begin Tenn. Fall Program 


Tennessee Fire Underwriters Assn. 
has elected Mayhew P. Jones, Spring- 
field F. & M., chairman of the executive 
committee. Public relations, an educa- 
tional program, indoctrination of mem- 
bership, and efforts to increase attend- 
ance at monthly meetings: will highlight 
the program for the coming year. 

The following were named on the 


public relations s¢ommittee: R. 
White, Sun, chairman; W. E. Kehnle, 
New York Underwriters, co-chairman; 


K. T. Crawford, American; H. W. Mc- 
Bride, National Fire; M. P. Jones, 
Springfield; Leon McGilton, American; 
J. W. Garton, Commercial Union; J. 
T. Boswell, Home; and S. L. Fiege, 
Royal-Liverpool. 





Name Kansas Contact Men 


Harlan R. Martin, St. Paul, Topeka, 
Kansas district chairman of National 
Fire Waste Council, has appointed 39 
“contact men” to assist towns that are 
members of U. S. Chamber of Com- 
merce in year ’round fire prevention ac- 
tivities. 


Name Lowery in Minn. 


Phoenix of Hartford has appointed Spe- 
cial Agent Richard S. Lofery to the Min- 
nesota field. He will have headquarters 
at Minneapolis. Mr. Lowery is a grad- 
uate of Colgate University and served 
two years in the armed forces during 
the war. He has received training in 
the underwriting departments of Phoe- 
nix. 





Dormer to Western Pa. 


Fire Association and Reliance have 
named Thomas J. Dormer in western 
Pennsylvania as special agent. Mr. 
Dormer is a graduate of the field course 
of Fire Association’s training division. 
He will make headquarters at Pitts- 
burgh. 





Lukens in Montana Field 


Loyalty group has appointed ‘Russell 
Lukens special agent in Montana, as- 
sisting District Manager Keith Fisk. 
Mr. Lukens, who has been in under- 
writing work with the group for some 
time, is a graduate of University of 
Montana. 


Phoenix Appoints Knight 
James A. Knight has been appointed 
special agent for Phoenix of Hartford in 
with headquarters at Indian- 
apolis. He will assist State Agent C. L. 
Rosenow. Mr. Knight graduated from 
the University of Connecticut and was 
in the army for three years. He has re- 
ceived training at the home office. 





To Inspect Tucumcari, N. M. 


New Mexico Fire Prevention Assn. 
has completed plans for an inspection 
of Tucumcari, Oct. 10-11. Capt. Harry 
H. Wolff, field representative of West- 
ern Actuarial Bureau, will be the speaker 
at the banquet. 





Leonard Vines in New Post 


Leonard Vines has been named special 
agent for the Phil Grossmayer general 
agency of Portland, Ore. Mr. Vines is 
a graduate of Dartmouth College and 
has been in the Oregon field for St. 
Paul F. & M. 





Engineers of National Board from 
Chicago, headed by Robert A. Young, 
who are in Wichita making a complete 
fire protection survey, were guests of 
Sunflower Blue Goose puddle at its 
opening meeting. 














ewe 20, a September 
Chicago Stiiee Covers Old 
Cars in Chicago-N. Y. Race | 
The steam-powered and << ORGANIZE 
driven automobiles which recently com- Cook Co 


peted in a race between Chicago and) 
New York City were covered for ma- 
terial damage by the marine department 
of Moore, Case, 
Chicago. The agency’s automobile de- 
partment issued a public exhibition and 
contest coverage for bodily injury and 
property damage. 

The magazine which sponsored the 
race in conjunction with the Chicago 
Museum of Science and Industry paid 
for the coverage. The automobiles, a 
1913 Stanley Steamer and a 1911 Stod. | 
dard-Dayton, are owned personally by 
Lenox R. Lohr, director of the museum, 





Schuler with Ackerman 


S. Wayne Schuler has been appointed 
head of the bonding department of the 
Ackerman local agency at Miami. He 
has had service with Aetna Casualty, 
American Surety and American Cas- 
ualty. 
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CHICAGO 


ORGANIZE ANALYTIC SYSTEM CLASS 


Cook County Inspection Bureau Sept. 
24 will organize a class to study the 
analytic system. The latest edition of 
the analytic system will be used. Be- 
cause of the various changes made in 
the new edition, study is designed so 
that it can be a refresher course as well 
as an orientation course. 

The class will meet Monday nights 
from 5 p.m. to 6:15 p.m. in the Chicago 
Board of Underwriters auditorium. 








GRIER JOINS ROCKWOOD 


L. David Grier has joined the marine 
department of the Rockwood Co., at 
Chicago. Mr. Grier was formerly in 
the marine department of Great Ameri- 
can, and the fire and marine department 
of Travelers. 





CUSACK TO HANIFIN CO. 


Frank B. Cusack has joined R. E. 
Hanifin Co., Chicago, as head of the 
fire department. 

Mr. Cusack started in insurance in 
1925 with the western department of 
Liverpool & London & Globe and went 
to New York when the department was 
moved there in 1928. He returned to 
Chicago in 1935 to go with the western 
department of Aetna Fire, handling bro- 
kerage and genera! coverage accounts. 
Since 1945 he has been chief underwriter 
at Chicago for Corroon & Reynolds. 





Chicago Insurance Accountants Assn. 
starts its fall season with a dinner 
meeting Thursday. Following a dem- 
onstration of microfilming, there will be 
a report from the committee on re- 
vision of constitution and by-laws. 








Entire New Hampshire Field 
Force at New Home Office 


The entire field force of New Hamp- 
shire Fire group attended a round-up 
at the new home office at Manchester 
last week. ‘ 

This was the introduction of most of 
the out-of-state employes to the new 
building which houses also the Granite 
State and American Fidelity. 

There was a welcome address Mon- 
day by President Lester S. Harvey, and 
talks were given by the various depart- 
ment heads Monday and Tuesday. In 
the afternoons there was entertainment 
which included a golf tournament, a 
clambake, a trip to the seacoast and 
another to the White Mountains. 

The final three mornings there were 
conferences between the individual field 
men and the department heads. The 
banquet was attended by all the direc- 
tors, officers, field men and home office 
department heads. 


Monon Diesels Insured 


The Monon railroad is insured under 
an all-risk policy for diesel units which 
jumped the track on a curve and 
smashed into a stone depot at Monon, 





Ind., Sept. 17. Newspaper estimates 
put the damage at $250,000, including 
the depot. However, there is a good 


deal of expense involved in simply mov- 
ing a diesel unit into a repair yard for 
a ‘checkup. The charge for pulling a 
non-operating diesel unit to a plant near 
Chicago is understood to be $4,000. 

The insurance is carried in several 
markets, and the loss is being handled 
by Western Adjustment. 


Mariners Golf Is Slated 


The annual golf outing of the 
Mariners Club of Chicago is scheduled 
Andrews Golf Club. 
This is one of the highlights in the 
Mariners season and serves to start the 
fall activities on the proper note. 


New Book on Tex. Insurance Laws 


A special volume of Texas insurance 








' laws, including the new insurance code, 


safety responsibility law, workmen’s 


compensation laws and penal code ar- 
ticles relating to insurance will be pub- 
lished early in October by Vernon Law 
Book Co. of Kansas City and will be 
available through the Texas board of 
commissioners at $3 per copy plus 15 
cents for postage. 





Custance, Wight in Great 
American Eastern Shifts 


Great American has appointed Walter 
W. Custance as agency superintendent 
at New York in charge of New Jersey 
and New York suburban departments. 
Mr. Custance has been special agent at 
Philadelphia and he is succeeded there 
by C. Neville Wight. Mr. Wight has 
had thorough training in the home 
office departments. 


N.A.LC. Proceedings Out 


The 1951 volume of the proceedings 
of National Assn. of Insurance Commis- 
sioners is now available for distribution 
at $15 each. This contains the proceed- 
ings of both the 1950 mid-winter meet- 
ing at Los Angeles, and the annual 
meeting at Swampscott, Mass. Perma- 
nent bound volumes for 1949 and 1950 
are also available for $10 each. 

Orders may be placed with N.A.I.C. 
at 160 North LaSalle street, Chicago. 





Dominican Republic Has 
Troubles with Its Baby 


Insurance Director Day of Illinois, 
who has been undertaking to get at the 
bottom of the origin and operations of 
a concern known as London, Amster- 
dam & Zurich Assurance group, recent- 
ly received a letter from Jose Machado, 
superintendent of banks of the Domini- 
can Republic, which was the birthplace 
of London, Amsterdam & Zurich. The 
insurance department has a suit pending 
at Chicago to take over London, Am- 
sterdam & Zurich. This was resisted 
on the ground that this is a foreign 
enterprise over which Mr. Day lacks 
jurisdiction. The court recently con- 
firmed Mr. Day’s right to proceed, how- 
ever, and the case will now have to be 
tried on its merit. 

Mr. Machado in his letter which was 
addressed to Miss Zita J. Stone of the 
Illinois department, stated that at no 
time did the London, Amsterdam & 
Zurich people make contact with his of- 
fice “nor have they adjusted themselves 
to the disposition or terms of the 
Dominican law.” 

Early in June, as a result of an an- 
nouncement which was published in a 
newspaper of the City of Trujillo, Mr. 
Machado said he addressed the persons 
who, according to his information, 
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formed a part of this group, urging 
them to bring themselves within the 
terms of the insurance law. These per- 
sons, however, he said submitted proof 
that they had severed all connection with 
this organization. Then Mr. Machado 
said he wrote to Stanley H. Nylen of 
Chicago demanding that he conform to 
the insurance laws, but Mr. Machado 
said he has received no reply. 

Mr. Machado said the violations which 
London, Amsterdam & Zurich have com- 
mitted could reach the sum of 1,000 
pesos, but since they do not reside in 
the Dominican Republic and have no 
office there or representative, Mr. Ma- 
chado said it is difficult to impose the 
penalty which, in accordance with the 
terms of the Dominican law, is naturally 
limited to its own frontiers. ve 

“Nevertheless,” he wrote, “out of our 
interest in protecting the public I have 
seen fit to publish an announcement in 
the most important newspapers of this 
city informing of the irregular ,system 
which this company maintains.” This 
notice said that London, Amsterdam & 
Zurich has not solicited or obtained the 
necessary executive authority; does not 
have a paid in capital of at least 50,000 
pesos as is required; has not filed a 
bond that is required to provide funds 
for paying a final judgment which an 
insurance compafy may fail to pay. 
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Souebabdecs Theft Qeenenens: Is Aimed 
at Specific Assured, Pillsbury Says 


The new householders theft endorse- 
ment when used with the fire policy may 
be successful for the same reason that 
extended coverage took hold, Donald 
D. Pillsbury, burglary division manager 
National Bureau of Casualty Under- 
writers, said at a meeting last week of 
Brooklyn Brokers Assn. 

With multiple underwriting powers, 
companies may include resident theft 
insurance, a coverage usually hard to 
sell, on the fire and dwelling contents 
policy, a form which is more frequently 
purchased without active solicitation, he 
explained. The combination of cover- 
ages has the additional feature of ab- 
sorbing certain costs which the com- 
panies anticipate they will be able to 
pass along to the public in the form 
of a-lower limit theft policy. 

It is not the intent to use the new 
policy to compete either with the resi- 
dence and outside theft coverage, or 
personal property floater, Mr. Pillsbury 
explained. The endorsement is intended 
for the householder who is presently 
uninsured, because he cannot afford the 
broader coverages. 

The endorsement defines that as “any 
act of stealing,” and there is no refer- 
ence to mysterious disappearance. Ac- 
tually, Mr. Pillsbury said that defining 
theft as an act of stealing shifts from 
the insured to the insurer the burden 
of proving that the property has been 
stolen. - Under’ the residence and out- 
side theft policy, the company agrees 
when the insured’s property myste rious- 
ly disappears, it shall it shall be deemed 
or taken for granted that it was stolen. 
Theft is presumed or taken for gré inted 
unless the contrary is made to appear, 
and the burden of proof is at all times 
on the company. 








SEIBELS, BRUCE & COMPANY 
REINSURANCE 


Columbia, S. C. 


111 JOHN ST. NEW YORK, 


EDWIN G. SEIBELS, Chairman 


It can be seen that the underwriters 
in designing the endorsement have in 
mind a particular class of householder 
as the insured, Mr. Pillsbury remarked. 
The typical insured will not be found 
living in a hotel, but in a private house, 
a two- family house, an apartment, or a 
flat. His premises ‘will not be used for 
any business or professional occupancy, 
or occupied by two or more boarders or 
lodgers. He may have relatives living 
with him. He will not normally be 
able to afford a servant or other resi- 
dential employe. He will probably not 
be able to maintain a summer resi- 
dence or own a flat. He will not be 
interested in insurance on family prop- 
erty placed for safekeeping within a 
bank, trust or safe deposit company, 
public warehouse or occupied dwelling 
nor owned or occupied or rented to 
him. The members of the household 
will not have jewelry, sterling silver, and 
furs much in excess of $250, and will 
be satisfied with $50 of insurance on 
money and $250 on securities. For in- 
surance outside of premises, 25% of the 
amount of insurance applying inside 
will meet the needs of this family, and 
the exception is that not much travel- 
ing will be done. The insured will prob- 
ably own a car and is satisfied to have 
the insurance cover forcible entry while 
the doors and windows are closed and 
locked, or into the fully enclosed locked 
luggage compartment. The insured is 
satisfied to have the coverage as an ex- 
tension of the fire policy and not addi- 
tional insurance which would be avail- 
able if he purchased a householders’ lim- 
ited theft policy. 

Mr. Pillsbury said that this insured 
could thus be the young married couple 
just beginning to establish a home, or 
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At Ohio headquarters during N.A.I.A. 
convention: Joseph F. Schweer, executive 
secretary, Cincinnati Fire Underwriters 
Assn.; Carl A. Gluck, Youngstown, state 
national director Ohio Assn. of Insurance 
Agents, and T. M. Gray of Columbus, ex- 
ecutive secretary of that organization. 


the average householder whose salary 
never rises beyond the low or middle 
income brackets. It is expected that as 
the young married couple acquires more 
property and the home begins to ex- 
pand, they will be in the market for a 
broader form of resident theft insur- 
ance. The average hoseholder as the 
years go by will gradually increase his 
possessions so that he, too, should pur- 
chase the broader forms of coverage. 
“In other words, this endorsement 
should be the steppingstone to broader 
coverages,” Mr. Pillsbury commented. 


Higher Limits Available 


The insurance can be increased in 
amounts of $500 on a graduated rate 
basis. For example, Mr. Pillsbury ex- 
plained, the premiums for $500 or one 
unit in Brooklyn is $28. For $1,000 or 
two units, the premium is $40. The in- 
crease in the number of units will not 
change the limit of $250 coverage on 
jewelry, silver and furs; $50 for money 
and $250 for securities. The amount of 
insurance applying outside the premises 
is increased from $125 to $250 only for 
the first additional unit of $500 and not 
for any further additional units. 

If the insured wants to increase the 
amount of insurance applicable to jew- 
elry, silver and furs, as well as on money 
and security, and for coverage outside 
the premises, this can be done by 
purchasing additional units of $500 at 
the rate for the first $500. Two endorse- 
ments for $500 each in Brooklyn would 
require a premium of $56 and the two 
units would supply double the insurance 
on jewelry, silver, furs, money, scuri- 
ties, and theft away from premises. 

Endorsement may be written for five 
years either on a prepaid basis at 4% 
times the annual premium or on an in- 
stallment basis of five equal annual 
installments. These terms are at vari- 
ance with the practice of the fire com- 
panies, but are consistent with the cas- 
ualty practice for a three-year contract, 
Mr. Pillsbury explained. 

For statistical purposes, the endorse- 
ment is to be treated as a casualty en- 
dorsement and will be reported in the 
usual manner required of the casualty 
company. 

Mr. Pillsbury said that introduction 
of the theft endorsement showed that 
the insurance needs of the average 
householder are the focus of a good deal 
of attention in the multiple line develop- 
ment. The endorsement, he opined, i 
the initial step in an attempt to develope 
in one contract all the fire, theft, liability 
and glass insurance the householder 
will need. 


Equitable F. & M. Capital Up 


_ The capital of Equitable Fire & Ma- 
rine, an affiliate of Phoenix of Hartford, 
has been increased from $1 million to $2 
million following the action of stock- 
holders in approving distribution of a 
100% dividend. The net surplus as of 
June 30 was $7,219,943 and assets were 
$13,342,921. 

Roger P. Braman has been elected a 
director to succeed his father, Packer 
Braman. 
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Founders Issues Named 
Peril Intermediate Home 
Owner's Package Form 


Founders of Los Angeles, following 
its introduction of a comprehensive 
home-owners package policy, is issuing 
an intermediate home-owner’s package 
policy, insuring against named perils, 
as against all-risks coverage on dwelling 
and contents. 

The new form covers dwelling and un- 
scheduled personal property against fire, 
extended coverage perils, vandalism, 
malicious mischief and theft, automobile 
on a comprehensive basis against phys- 
ical loss or damage and automobile BI 
and PD and comprehensive personal 
liability, including medical payments. It 
provides that up to 10% of the limit of 
insurance on the dwelling may be ap- 
plied toward additional living expense, 
or rental value. 

It includes premium credits for other 
existing insurance, automatic reinstate- 
ment of all losses without additional 
premium, continuing coverage with no 
expiration date, budgeted premium pay- 
ments payable annually or semi-an- 
nually, additional optional coverages 
such as earthquake, rental value, resi- 
dence glass, depreciation, additional 
living expense, trees and shrubs and 
other E.C. perils. 

One-third of the three-year bureau 
premium for fire and E. C., less 10% 
is used as the basic annual package 
policy premium. Theft coverages on un- 
scheduled personal property are $9 for 
$1,000, $13.50 for $2,000, $15 for $3,000, 
$16.50 for $4,000, and $18 for $5,000. All 


automobile coverages follow bureau, 
less 10%. Comprehensive personal li- 


ability is figured on the basis of one- 
third of the appropriate three-year pre- 
mium, less 10%; on scheduled personal 
property, the rate is one-third of the 
appropriate three-year premium on such 
scheduled property coverages as furs, 
jewelry and fine arts, less 10%. 


Discuss Hospital Blanks 


The executive committee of Texas 
Assn. of A. & H. Underwriters met at 
Austin. Included on the agenda was 
discussion of uniform blanks for hospital 
and physician reports to A. H. in- 
surers. Emerson Davis, Inter-Ocean, 
Dallas association president, stated that 
the asociation has been in contact with 
hospital representatives in an attempt to 
settle on a uniform blank. 

The matter of keeping A. & H. agents 
free from the social security law also 
was considered. It was brought out 
that company policies on renewals were 
the reason that many life agents have 
asked to be placed under the law. 

Maynard Shearer, Occidental Life, 
Dallas, was named general chairman of 
the annual sales congress to be held in 
December. It is yet to be decided in 
which cities the congress will be held. 


Vorpahl Assistant Secretary 


Eugene H. Vorpahl, Wisconsin state 
agent for Anchor Casualty, has been 
elected assistant secretary of Queen 
City Fire. He will handle the affairs of 
both Anchor and Queen City and is be- 
ing transferred to the home office at 
Sioux Falls. He formerly traveled 
South Dakota. 


Austin, Tex., Assn. of A. & H. Un- 
derwriters has been formed there. Jack 
Sucke is president, Noble Doss, Massa- 
chusetts Protective and Paul Revere 
Life, vice-president; Allen Cain, Austin 
Life, secretary. 


A discussion of the automatic rein- 
statement clause and of premium pay- 
ment plans featured the Sept. 20 meet- 
ing of South Bend-Mishawaka Assn. of 
Insurance Agents at South Bend. 


Insurance Women of Lincoln, Neb., in- 
Stalled new officers. Mrs. Leona Ress is 
president; Mrs. Ethel Vanous, vice-presi- 
dent; Mrs. Marlene Ritter, secretary; 
Mrs. Mary Roscheski, treasurer. 


Louisville Fire & Marine has been li- 
censed in Maryland. 
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Form That Will 
Sell More Cover 


Sentiment among underwriters of U. 
and O. currently seems to be to with- 
hold any changes in present forms and 
rules, except those that are now in the 
works, for a year or two. This would 
allow time for those interested in the 
line to try and work up a simplified 
coverage. One possibility is the devel- 
opment of a form for attachment to mer- 
cantile policies. 

The effort to produce a form or forms 
that will be easier to sell than the pres- 
ent forms is now a well defined one. 
There seems to be no disposition to sac- 
rifice any of the elements in the cover- 
age that have been tested and found 
satisfactory and successful over the 
years. However, many in this field do 
believe that the coverage is of a kind 


that should be sold to or bought by 
more business men than purchase it 
today. 


Only 6% of Fire 


Probably one of the things that has 
stimulated this move is the fact that 
National Board in the last few years has 
gathered statistics on the volume of U. 
& O. premiums, something that was 
not available on a business wide basis 
prior to 1947. These figures show that 
in relation to about $560 million of fire 


premiums on business and _ industrial 
properties in 1950 only slightly more 
than $30 million of U. & O. and time 


element premiums are written, a ratio 
of about one to 17. 

The coverage, its history and. its po- 
tentials, are being thoroughly reviewed 
by the leading underwriters with the 
idea that somewhere along the line im- 
provements will be made that will give 
it a wider market. Possible reasons why 
the coverage has not made more head- 
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way are being thoroughly discussed. One 
point brought out is that the very ex- 
istence of two forms instead of one 
creates a reluctance on the part of 
agents to sell the cover, since a selec- 
tion has to be made and future events 
might make today’s choice incorrect. 

Underwriters also are asking them- 
selves if the coverage has become too 
complicated over the years. Company 
specialists who devote time to the forms 
and to fitting them to insured’s situation 
have steadfastly maintained that they 
are not too complicated, but even so 
they may be too involved for the agent 
who is selling a lot of other things at 
the same time. 


Start New York | Meetings 


The fall season of association meet- 
ings at New York got under way last 
week. Tuesday Inland Marine Claims 
Assn. held its September dinner. Ad- 
justers Round Table met for lunch on 
Wednesday. Thursday Automobile 
Claims Assn. had its monthly luncheon. 





Adjusters Hear Merriman 


Dr. John R. Merriman, president of 
Chicago Society of Industrial Medicine 
& Surgery, spoke on “Fractures of the 
Neck, Femur and Pelvis” before the 
September meeting of ‘Casualty Ad- 
justers Assn. of Chicage. A. A. Morey, 
vice-president of Marsh & McLennan, 
will speak on “Wanted: Constructive 
Thinking” at the association’s October 
meeting. 


Refresher Course in Ark. 


A one day “fieldmen’s refresher 
course” was held by Arkansas State 
Fire Prevention Assn. at Little Rock. 


It was designed to acquaint the more 
experienced members with the changes 
in the Inspectors Manual; to instruct 
new members in inspection technique; 
to develop uniform reports and to im- 
prove the efficiency of the inspectors’ 
































“tHere HASN'T BEEN A SINGLE. YEAR THAT 
I'VE WASTED AN INSURANCE PREMIUM.% 


work. 

There was a general discussion of 
town inspections, why?, how set up?; 
use of fieldmen and scouts, inspection 
technique, how to make inspection, ex- 
planation of manual, how to fill in in- 
spection slip, etc.; electrical inspections, 
heating devices, gases-grease-oils, A 
panel closed the session, questions be- 
ing presented from the floor. 


N. ¥. Has New Dues Basis 


The New York State Assn. of Insur- 








ance Agents has acted to revise its dues 
schedule. It has abandoned the pre- 
mium volume base for dues, and is 
shifting to a base of $20 for each full 
time licensed agency principal and each 
full time producer. 


S. G. Peterson, who has been home 
office training manager of the Hardware 
Mutuals, has become general manager 
at Milwaukee. He _ replaces W. 
Steiner, named reserve 
manager. 


who is district 
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In the Skyline Room at the Chicago N.AI.A. convention, National Surety headquar- 


ters, 
ns Mrs. Bandy, Sherman G Pen. 


Plan Institute for Niidiieee 
of Michigan Department 


Plans for a special Michigan insur- 
ance department institute, to be at- 
tended by the entire staff of the depart- 
ment, have been announced by Com- 
missioner Joseph Navarre. The insti- 
tute will meet at Michigan State Col- 
lege Oct. 4-5. 

The meeting is planned partly as a 
refresher course on insurance and partly 
as a seminar on the purposes of insur- 


ance regulation and how they are ac- 
complished. 

Speakers will include Robert E. 
Dineen, former New York superintend- 


ent and now vice-president of North- 


are shown Ellis Carson, president National Surety, Mrs. 


Carson; Joe Bandy, 
vice-president, and Mrs. Drake. 





Mutual Life; William Leslie, 
general manager of National Bureau 
of Casualty Underwriters; Ambrose B. 
Kelly, manager of Factory Mutual Rat- 
ing Bureau; Walter O. Menge, first 
vice- president of Lincoln National Life; 
Richard W. Faulkner, vice-president of 
Woodmen Accident; Jack G. Sharp, 
Michigan special agent of Commercial 
Union; Newell ‘R. Johnson, assistant 
manager of American Mutual Alliance; 
John Panchuk, vice-president and gen- 
eral counsel of Federal Life & Casu- 
alty; H. B. Thompson, director of the 
life and fraternal division and office 
counsel of the Michigan department. 


western 





In the edition of Sept. 13 reporting 
the fact that J. E. Council and F. W. A. 
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Two prominent Insurance Com- 
panies have selected Vale Tech to 
train their Automobile Insurance 
Adjusters. 


To date, more than 500 men from 
these two Companies have completed 
their training Course and are now ad- 
justing auto damage claims. 











VALE TECHNICAL INSTITUTE 


BLAIRSVILLE, PA. 
JUST ONE HOUR EAST OF PITTSBURGH ON ROUTE 22 
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Vale Tech, one of the country’s 
largest Auto and Body Mechanics 
Schools has the experience . . . the 
plant .. . and the personnel to train 
your Adjusters thoroughly and at 
minimum cost. Would you like com- 
plete information on how this Course 
is conducted? Drop us a note, there 
isn’t the slightest obligation. 








Campbell have been admitted as part- 
ners in the managing general agency 
firm of Hugh F. Dick at Charlotte, N. 
C., an error was made in giving bio- 
graphical details concerning Mr. Council 
and identifying him as Mr. Dick. Mr. 
Council for the past three years until 
joining the Dick general agency, was in 
the North Carolina field for North 
America. He is a graduate of Georgia 
Tech and was for three years in the 
Pacific area during the last war. 





Navarre Named Receiver 
for Dearborn National 


LANSING, MICH.— Commissioner 
Navarre has been named receiver for 
Dearborn National and Dearborn Na- 
tional Casualty under an order signed 
by Judge Coash of Ingham county cir- 
vy court. The companies were given 

20-day stay for possible appeal before 
Sa will be forced to surrender control 
completely to the receiver. 

John T. Higgins, counsel for the com- 
panies, argued, as in past appearances, 
that the court should accord the com- 
panies more time to perfect a promised 
reorganization into a single multiple 
line insurer. That plan originally was 
predicated on an RFC loan application 
which was ultimately rejected but com- 
pany officials then proposed that a 
smaller company be formed on the basis 
of new capital obtained through loans 
on non-admitted assets. 

The receivership order, it was said, 
is sufficiently broad to permit either 
liquidation or reinsurance of the com- 
panies. Commissioner Navarre is ex- 
pected to designate a special deputy to 
take over the active receivership. 





Plan Oklahoma Regionals 


Chairmen appointed to have charge of 
district meetings of the Oklahoma Assn. 
of Insurance Agents in September and 
October include Hugh Ratcliff, Vinita, 
district 1; Zeb P. Jackson, Jr., Musko- 
gee 2; . D. Parsons, McAlester, 3; 
Joe A. Wolff, Hugo, 4; Travis Ritter, 
Ardmore, 5; Joe Miller, Okemah, 6; 
George M. Tyler, Bristow, 7; Rufus L. 
McDonald, Bartlesville, 8; Bob Dona- 
hue, Perry, 9; Kenneth Martin, Enid, 
10; Vernon Stark, Stillwater, 11; Frank 
Foreman, Norman, 12; Donald Gamble, 
Chickasha, 13; Joe Peller, Lawton, 14; 
Leon Hicks, Hollis, 15; L. D. Schreiner, 
Clinton, 16; Walter V. Geis, Cherokee, 
17; Otho R. Catlin, Buffalo, 18, and 
Homer Long, Guyman, 19. 

Kent Johnson, president, announced 
that the district meetings will have as 
their primary objectives an active local 
public relations program, to achieve ade- 
quate licensing laws, and continuance of 
education among members. 


Changes in Hartford Agency 


Elizabeth B. Brainerd has been elect- 
ed president and treasurer of the Brain- 
erd agency of Hartford to succeed her 
father, Harvey B. Brainerd, who died 
two weeks ago. She has been with the 
agency 24 years. Harvey Brainerd Car- 
ter, a grandson of the founder, with the 
agency six years, was elected vice-presi- 
dent. 


Ledbetter Has New Building 


The formal opening of the new build- 
ing of the E. K. Ledbetter agency at 
Oklahoma City represents 37 years of 
insurance service by the agency. 

Located on a corner on one of the 
main traffic arteries of the city, the 
two-story brick building, designed on 
colonial lines, was erected at a cost of 
$85,000. 

Dick Miller is general manager of the 
agency and Duke Ewing, manager of 
the claim department. 
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Navarre for Code Revision, 
Department Reorganization 


Commissioner Navarre of Michigan 
announced, in addressing Battle Creek 
Life Underwriters Assn., that he intends 
to seek a recodification of Michigan’s 
insurance laws and also is planning a 
considerable reorganization of the de- 
partment. He said he viewed his two 
objectives as “fundamental.” 

He commented that the department 
had “just growed like Topsy,” becom- 
ing somewhat topheavy in some divi- 
sions and definitely understaffed in oth- 
ers. He noted the growth of A. & H. 
insuranee as requiring more supervision 
than heretofore. 

Commissioner Navarre paid tribute to 
the insurance industry in Michigan, de- 
claring that he had the feeling “that the 
pillars of the insurance business in 
Michigan are well shored and well set.” 





Opens Raleigh Branch 
T. M. Mayfield & Co., independent 


adjusters in the Carolinas field, have 
opened a new office in the Capital Club 
building at Raleigh. The other offices 
are at Charlotte and Fayetteville, N. C., 
and Greenville, S. C. All offices handle 
fire, auto, inland marine, casualty and 
surety claims. 





Jerome B. Dirkers, state agent of 
Agricultural, addressed a group of 100 
at the Lake Region Fire School at 
Sartell, Minn., on “What Percent Effort 
in Fire Prevention Period.” 











Brokers and 
agents — 

the insured 
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@ One way to show how 
well you are safeguarding 
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on provable appraisals 
reflecting current actual 
cash values. 
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Counsel Given to 
Group Seeking Auto 
Rate Concession 


The following interesting observations of 
mutual insurance principles were made by 
the executive of a mutual company in re- 
sponse to an inquiry from leaders of a 
group that is looking for an automobile in- 
surance rate concession for the membership 
on the ground that these are total abstain- 
ers, belong to the same church and reside in 
country territory, the suggestion being that 
the policies contain a whiskey drinking 
clause whereunder the coverage would be 
invalidated for drinking whiskey: 

Insurance history shows that most 
mutual insurance companies start as 
“class” mutuals. A group like yours, for 
example, is motivated by forward-look- 
ing individuals like yourself and your 
group in the direction of assembling 
themselves in a separate insurance class 
to reap the benefits your letter men- 
tioned. 

Such thinking and action gave rise 
to Mill Owners Mutuals, Hardware Mu- 
tuals, Lumbermen’s Mutuals, Lutheran 
Aid, Evangelical Mutual, Farmers Mu- 
tuals, and so on. Originally, insurance 
is confined to the class which forms the 
vehicle to launch the organization, Al- 
most invariably, the original concept of 
class restriction gives way to a realistic 
broadening of membership qualifications 
to include “other meritorious groups.” 
Occupations change, farmers move to 
town, and your metamorphosis begins. 


Suggests New Class Mutual 


It might well be that your thoughts 
followed the pattern drawn above, and 
that is why you may have abandoned the 
idea of starting a class mutual of your 
own. In my opinion, however, your 
long-term best interests would be served 
by having your own company. I say 
this because, in varying degrees, the fol- 
lowing are the wrinkles you would have 
to iron out before you could integrate 
your group with our group, or any other 
firmly established company, and _ still 
maintain the autonomy — and special 
benefits—you desire for your group as 
distinguished from those of other mem- 
bers of the company: 

1. IN THE FIELD OF LEGAL- 
is: 

A. To derive the benefits you desire, 
it would manifestly be necessary to give 
your members special categorical rating 
treatment. I rather think that most 
state rating authorities would view mem- 
bership in a church group as invalid 
when used as the sole qualification for 
rate classification. 

B. Payment of special dividends to 
selected individuals within an authorized 
rating category would be illegal in all 
probability and, if not, it would be a 
practice which could easily be consid- 
ered unfairly discriminatory. fee 

C. The statutes of my state prohibit 
including in a motor vehicle policy any 
provision excluding coverage “if the 
driver is at fault and if the driver is 
under the influence of alcohol,” and 
imagine similar statutory prohibitions 
will be found in many of the other states 
you mentioned. 

2. IN THE FIELD OF UNDER- 
WRITING: 

A. At the risk of offending you, and 
paradoxical as it may seem, I’m inclined 
to believe you may find seasoned, ex- 
perienced underwriters with demon- 
strated underwriting judgment question 
whether “membership in a church group, 
standing alone in the absence of statis- 
tical proof,’ constitutes credible proof 
that the risk is demonstrably preferen- 
tial for motor vehicle insurance. 


Other Problems, Too 


B. Abhorrent as mixing alcohol and 
gasoline is to the automobile insurance 
underwriter, the drinking driver—or at 
least the drunken driver—is not always 
considered to be the biggest underwrit- 
ing problem confronting the car insur- 
ance underwriter. 

Drinking, of course, anesthetizes the 


higher neural centers of the brain and re- 
moves restrictions, including conscience 
restrictions. Some reputable jurists rea- 
son that additional drink, by some, acts 
as a depressant. When these folks drive, 
they may weave but there is no inclina- 
tion toward speed, the judges declared. 
These same authorities claim that the 
drinking driver, as distinguished from 
the drunken driver, is the greater men- 
ace on the highway. This is particu- 
larly true of drivers under 25 years of 
age with emphasis on the teen-agers. 


Young Driver Biggest Headache 


You understand, of course, that I do 
not countenance mixing any volume of 
alcohol with gasoline. At the same time, 
I do view the “young driver problem,” 
sans the alcohol factor, too, as the 
snarliest problem facing automobile in- 
surance underwriters today. 

C. When you analyze any group cre- 
ated because they have one thing in 
common — (membership in a church 
group in this case) — you run into 99 
other things the segregated group has in 
common with others not in the isolated 
group. These things include: 

1. The youth group—today’s biggest 
automobile insurance underwriting prob- 
lem, in my opinion. 

2. The accident-prone driver—some of 
the total abstainers and finest folks are 


in this group. : 

3. The overly-humanitarian who sim- 
ply refuses to understand the laws of 
negligence and whose judgment is in- 
fluenced solely by humanitarian consid- 
erations. 


Physically and Mentally Handicapped 


4. The physically handicapped, the 
mentally handicapped, the parents or 
spouses of the seemingly incorrigibles, 
the superannuated and others. 

D. Cancellation of a policy, or the re- 
jection of a risk included in our group, 
would be both difficult and embarrassing 
unless your group and your agents 
would grant absolute and unquestion- 
able underwriting authority to the com- 


pany. 

5. AGENCY CONSIDERATIONS: 

A. It would be necessary for us to 
become licensed in several additional 
states to cover the entire area you have 
in mind. 

B. In spite of your earnest desire to 
cooperate with our present agency force, 
the integration of an additional sales and 
service force with our existing force 
would, in my opinion, tax the wisdom 
of a Solomon. 

C. The special handling of accounts, 
policies, records, and other methods 
and procedures makes one wonder 


whether the arrangement really would 


be practical and practicable when tried 
with a firmly established company. 


Peerless Casualty Host 


About 100 friends of Peerless Casu- 
alty are expected to visit the home of- 
fice at Keene, N. H., in connection with 
the completion of the new home office 
building. The company has been oper- 
ating there since early July, but the 
opening was delayed until numerous de- 
tails could be completed and the vaca- 
tion period was over. The group will 
be at the head office Saturday and Sun- 
day, Sept, 29-30. There will be an in- 
spection of the building Saturday morn- 
ing followed by a luncheon and then 
golf, and dinner. The visitors on Sun- 
day will be on their own to play golf 
or do as they choose. 








Economist at Chicago 


Chicago A. & H. Assn. opened its 
1951-52 season with a luncheon at which 
R. Harland Shaw, economist for Illinois 
Small Business Men’s Assn., talked on 
“Major National Policy Decisions and 
How They Will Effect Insurance.” 

Albert H. Wohlers, Youngberg- Carl- 
son, president, reported on the annual 
meeting of the International association 
and introduced the speaker. 
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GUARANTY FIRE & MARINE 
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Reinsured (by Treaty) 
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Swiss National Ins. Co., Ltd. (Est. 1863) 
Gnion Reinsurance Co. (Est. 1923) 


General Managers: 
U. S. & FOREIGN MANAGEMENT CO. (SO. CAROLINA) INC. . 


Telephone 2-4037 
(Long Distance) L. D. 947 


Cc. 


Cuban Correspondent: 
U. S. & Foreign Management Ltd., S. A. 
Calle Cuba 52, Havana 
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Day Calls Hearing 
on Bankers L. & C. 


Director Day of the Illinois depart- 
ment has called an open hearing on 
“problems relating to” Bankers Life & 
Casualty of Chicago and has invited all 
commissioners in whose states the com- 


pany is licensed. The hearing will be at 
10 a.m. Oct. 25 at the Chicago office of 
the department, 160 North LaSalle 
street. 


The notice mentions “action which 
has been taken in regard to this com- 
pany outside of Illinois,” obviously re- 
ferring to Georgia’s efforts to oust the 
company from the state, and goes on to 
say that “it is of vital concern to this 
department to be fully informed and 
for fact to be separated from rumor by 
a public hearing at which all parties 
concerned will have a full opportunity 
to be heard.” 

A court reporter will be on hand to 
take a transcript of the hearing, which 
will be open to the press. 

Any department that gives the Illi- 


FeNATIONAL UNDERWRITER 


nois ‘isaiiinind advance notice of its 
desire to do so may examine the wit- 
nesses under oath. If a large number of 
departments are represented, the time 
for questioning will be allocated on an 
equitable basis. If any commissioner is 
unable to be present or send a repre- 
sentative, Mr. Day suggested that he 
submit any matters he may wish taken 
up to Mr. Day, who will refer them to 
the Illinois department attorneys. 
President John MacArthur of Bank- 
ers Life & Casualty said of the hearing: 
“We are in full accord with the action 
of Director Day in calling this meeting.” 
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General Insurance Adjusters 
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Servicing Southern Nevada—South- 
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INDEPENDENT ADJUSTER FOR INSUR- 
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- AUTOMOBILE — INLAND MARINE — 
CARGO — AIRCRAFT 
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Insurance Adjustments 
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ADJUSTERS FOR THE COMPANIES 
ALL LINES 
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September 20, 1951 


Mr. MacArthur said it would furnish 


the company with a welcome oppor- 
tunity to combat the “distortions of 
fact” that have been circulated by some 


competitors who he said are jealous of 
the company’s progress. He said he 
welcomed the hearing particularly be- 
cause there are a few insurance commis- 
sioners who have apparently been in- 
fluenced by competitors’ propaganda 
and “we now will have the opportunity 
to present in public evidence completely 
refuting their unfounded charges.” 


Aug. Fire Losses 
Total $5542 Million 


Fire losses in August 
$55,416,000, an increase of 11.1%, ac- 
cording to National Board estimates. 
The August total reverses a three-month 
decline and brings the eight-month 
timate to $495,077,000, a gain of 5.3% 
over the same period of 1950. Losses by 
months for 1951 and the two preceding 


amounted to 


es- 











years are: 

Jan. 57,926,000 58,823,000 68,686,000 
Feb. ... 62,424,000 58, 40 000 

March . 67,218,000 2 ,468,000 

April 55,290,000 61. 605,000 

May ... 54,162,000 58,765,000 58,7 

June 51,787,000 57,116,000 56,40: 3, 000 
July 49,592,000 52,980,000 52,220,000 
Aug. 50,150,000 49,787,000 55,416,000 
Total ..448,519,000 469,884,000 495,077,000 
By H. W. Cornelius, Bacon, Whipple & 


Co., 135 So. LaSalle St., Chicago 
Sept. 18, 1951 





Div Bid Asked 
Aetna Casualty ...... 3.00* 100 103 
SE SD is oa b.6 ae ace 2.25°* 57 581 
tO en RL ee ee 2.50* 85 87 
American Alliance ... 1.50* 31% 33 
American Auto ...... 2.00 47 49 
American Equitable... 1.50 25% 27 
American (N. .) .... 1.00 22% 23% 
American Surety 3.00 54 551% 
_ eee ee 2.65% 64 66 
Camden Fire ........ 1.15* 21 22 
Continental Casualty. 2.50* 6414 66 
Fire Association ..... 2.60 ° 61 63 
Fireman’s Fund ..... 1.60 4% 56 
Firemen’s (N. J.) .... .70 22% 23% 
CUO POS 5 cc cccea 2.30* 59 61 
Globe & Republic. SS 13% 14 
Great American Fire. 1.50* 36% 38 
Hanover Fire ....<.<. 1.60 33. 34% 
Hartford Fire ....... 3.00* 144 146 
Home (N. Seer 1.80 37% 38% 
Ins. Co. of North Am. 2.50* 71. 73 
Maryland Casualty 1.00 20 21% 
Mass. Bonding ...... 1.60 26% 28 
National Casualty 1.50* 32% 34 
National Fire ....... 2.50* 60 62 
National Union ...... 1.60 38 40 
New Amsterdam Cas.. 1.50 36 37% 
New Hampshire ..... 2.20 42 43% 
North River ......... 1.20 26% 28 
Ohio Casualty ....... 1.20 60 Bid 
Phoenix, Conn. ...... 3.00* 81 83 
PPOY. WOR scceccsce .50 29% 31 
St. Paul F. & M...... 80 32 33% 
Security, Conn. ...... 60 31% 33 
Springfield F. & M.... 2.00 45% 47 
Standard Accident ... 1.60 37 38% 
a , OTIS 14.00* 653 7 
os eS Se ae 2.00 55 
SS & . | re 1.40 38 9% 


*Includes extras. 


Minnesota Blue Goose will conduct 
a partridge hunting and a fishing party 
Sept. 28 at Pine’s Resort, Lake Winni- 
bigoshish. 





Sidney J. Gibson. 
newly appointed Dal- 
las manager of the 
Employers group. 








MASON WILKES, JR. 


Company trained, experienced, Negro 
“Specializing in the Negro Claimant” 
WaAbash 2-0766 
175 W. Jackson Blvd. Chicago 4, Illinois 











* HI, Pr €. 8B. Bystrem. Vico-Pree 


The Robert M. Hill Co., Ine. 
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1986 Penobscot Bidg., Detroit 28, Michigan 
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Middle Tennessee Adjustment Co. 
joe FP, Moss, E. H. Reeves and Associates 
ALL LINES 
vases. Bae | — NASHVILLE 

100-MILE RADIUS 
Legal — "eimaan Trained Adjusters 


208-213 Melrose Bldg. Phone 8-3332 
NASHVILLE 











9@ INSURANCE ADJUSTERS 
HINE § INSURANCE COUNSEL 
Service Since 1908 


limentary copies available to all 
and claim officials. 1951 editions 
First Nat'l Bank 


legal 
available now. HINE’S, 
Bldg.. Chicago 3, Illinois. 
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— Central Agent for 31 years! 

h es- | 

es by | A long and pleasant association lasting 31 years is possible oly when 

eding 

36,000 a strong, mutual feeling of confidence and cooperation exists. The 

17000 | Central is proud of the good will and friendly relations shared by 

13,000 | nearly 3,000 leading insurance agents. The reason for this feeling is 

20, 0 ? P : 

—— | easy to explain... The Central is unsurpassed in SERVICE and co- 
| operation, the two basic factors in increasing YOUR premium vol- 
| ume. To learn the details of The Central’s plan for service to agents, 

le & | send the coupon today! 

isked 

103 | | 

87" 

33 

" | 

23% 

82 | MR. JOHN H. KROLL 

23 vA President, The Mutual Insurance Agency, Inc., MR. KROLL WRITES: 

.7 Washington, D. C. 

34% 

"383 Bt 

ee ie This agency started in business in 1919 and the first fire insurance 
ry F company to become associated with us was The Central Manufacturers’ 
ro F Mutual Insurance Company. In the intervening years we have seen 

a3 f The Central grow from a small company to one of the largest. During 
m 4 these 31 years our relationship has been of the best and we are 

7 se confident that this will continue in the years to come. 

te | 

at as s In our opinion any agent who secures the representation of The 

a ae Central is indeed a fortunate one. As far as we are concerned 

39% at The Central is "tops." 
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John H, Kroll 
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Big A Plus for W.U.A. 


There was introduced at the meeting 
of Western Underwriters Assn. at 
White Sulphur Springs this week, an 
audio-visual vehicle for propagating 
public relations in the fire insurance 
business, the reception of which by the 
public deserves to be watched with par- 
ticular attention. This represents nearly 
a year’s painstaking labor on the part 
of the W. U. A. staff under the direction 
of Walter Dithmer, and with the close 
legal counsel of the firm of McKinney 
& Carlson of Chicago. It undertakes to 
set forth a description of the standard 
fire policy in laymen’s language through 
the medium of the talking picture. 

All will agree that anyone who sets 
out to produce a movie that will lay 
them in the aisles with such a theme 
is courageous and dedicated. The sur- 
prising thing is that there has been 
produced a film that has good promise 
of commanding the attention of large 
portions of the unfrivolous population. 
It will not lay them in the aisles but 
neither will it lull them to sleep. The 
professional film company that was 
empoyed has introduced commanding 
colors and eye-arresting tricks that cre- 
ate a dramatic flavor to the production. 
The public is going to be the judge, of 
course, and we think it is going to 
like it. 

The presentation is given with hon- 
esty and sincerity and with an absence 
of what might be called romancing. It 
preserves the dignity of the business 
and legal accuracy and yet manages to 


get the story across in an appetizing 
way. We think that there are a great 
many policyholders who would like 
very much to know what their policy 
provides and what it does not provide 
yet who are not quite enough interested 
to observe the shop-worn injunction 
“Read your policy carefully.” Here 
they have a sugar-coated way of learn- 
ing the contents of their policy, knowing 
what they can expect and what is ex- 
pected of them in case of loss. At the 
same time they will be getting the re- 
strictions and conditions explained to 
them in a reasonable way and without 
implications that they might seize upon 
by reading what might appear to be 
harsh legal language, in the privacy 
of their boudoir. 

This should go a long way to knock 
in the head that tiresome chestnut about 
the insurance contract giving it to you 
in big type and taking it away in small 
type. 

This is the toughest sort of public re- 
lations task that can be tackled. It 
calls for the utmost restraint, accuracy, 
enchainment to the terms of the con- 
tract and yet for surmounting these 
mustn’ts and coming up with a feature 
that thousands of people will listen to 
and benefit by. W.U.A. gets a big A 
plus for effort on this and if the public 
response is good it will have done a job 
of insurance public-relations pioneering 
that will be bound to be emulated in 
other parts of the country and in other 
fields of insurance. 


Make a Full Contribution 


How much should a person do in the 
performance of his~actual duties? He 
should do as much as he is able. He 


should contribute all he can. Unless 
he is meeting these requirements he can 
be convicted of idleness. 








PERSONAL SIDE OF THE BUSINESS 





Hays McKinney of the Chicago law 
firm of McKinney & Carlson was warm- 
ly greeted at the W.U.A. meeting at 
White Sulphur Springs this week. He 
is looking fit after having recovered 
from a heart attack that required six 
weeks hospitalization. He was unable 
to attend the W.U.A. meeting last April 
on account of his health. 


Fred Wickett, assistant Pacific Coast 
manager of North British & Mercantile, 
and Mrs. Wickett are on a month’s east- 
ern motor trip. They stopped at Chicago 
for a visit with Manager S. R. Howard 
and a glimpse of big league baseball, 
and a survey of Mr. Wickett’s birthplace 
near Chicago and where he remained 
until he was 14 years of age. They-are 


going on through New England and 
then will be at New York and plan to 
drive home by way of New Orleans. 

Homer Burlingame, assistant man- 
ager of Western Adjustment at the head 
office, has now gone to his place at 
Lavellette on the Jersey shore for a 
month or so. This is in the interest of 
promoting his recovery from a heart 
attack. 

Bert A. Hedges, Business Men’s As- 
surance general agent, Wichita, and 
past Kansas chairman of UNESCO, has 
been named an honorary citizen of Or- 
leans, France, “in recognition of his 
work on the exchange between the ‘sis- 
ter cities.” Bernard Chenesseau_ of 
Orleans made the trip to Wichita to 


make the presentation on behalf of the 
municipal council of Orleans. 


Clyde A. Lawton, president of the 
Louisville local agency known as Amer- 
ican Agency Service, and Mrs. Lawton 
left Saturday for a visit with his London 
brokers. They will be away for a month 
and will take in France and Scotland. 


Nick Dekker has had a disagreeable 
experience since arriving at New York, 
from Chicago, to assume his new duties 
as secretary of America Fore. He came 
down with a virus infection and was 
confined for a time to his newly acquired 
home at Scarsdale, and then he had to 
be removed to a hospital. 

He is now recovered and on 
job. 

Richard H. Bancroft, secretary of St. 
Paul Fire & Marine, is campaign chair- 
man of the St. Paul Community Chest. 


Robert L. Lauer, production man- 
ager of General Appraisal Co. and man- 
ager of the statistical department of its 
Seattle office, has been elected presj- 
dent of American Society of Technical 
Appraisers. 


Visiting the head office of American 
Foreign Insurance Assn. are James O. 
Nichols, manager for South Africa; Vic- 
tor F. Castiglioni, manager at ‘Rome; 
Octavio Calmon, assistant manager at 
Rio de Janeiro and Lance La Bianca, 
Manila. 

Mr. Nichols will remain at New York 
until the middle of October, when he 
returns to Johannesburg. Mrs. Nichols 
is with him. He was in Calcutta for a 
number of years, later going to China, 
where he was interned by the Japanese. 
He has also had charge at Cairo. Mr. 
Castiglioni and his family intend to re- 
main at New York until the end of Sep- 
tember. 

Mr. Calmon, a _ Brazilian citizen, 
joined A.F.I.A. in 1946. This is his 
first visit to the U. S. and arrangements 
have been made for him to take insur- 
ance courses. 

Mr. La Bianca will remain at the 
head office indefinitely. 


Leo B. Menner, vice-president of 
Stewart, Smith (illinois) Inc., Chicago, 
sailed Sept. 18 aboard the Norwegian 
flagship ‘“Oslofjord” for Denmark. 
From there he will take a brief holiday 
in France, Switzerland and Holland, and 
then visit the head office of Stewart, 
Smith in London. Mr. Menner plans 
to return about Nov. 1. 


Richard M. Bissell, Jr., who has been 
appointed acting administrator of Eco- 
nomic Cooperation Administration, is 


the 


the son of Mrs. Richard M. Bissell, Sr. 
of Farmington, Conn., and the late Mr. 
Bissell, who was president of Hartford 
Fire. ‘He is the brother of William T. 
Bissell, who is assistant secretary of 
Hartford Fire. Richard Bissell, Jr., is a 
Yale graduate and then taught eco- 
nomics at Yale and later became pro- 
fessor of economics at M. I. T. 


Charles W. DeWitt, St. Louis local 
agent and former vice-president of the 
St. Louis Browns, has been named chair- 
man of the Olympic Games soccer com- 
mittee in the St. Louis area. 


Robert W. Swanson, Indiana state 
agent of Royal, is insurance chairman 
of the Indianapolis Community Fund 
Drive. He is supervising solicitations 
in some 60 major Indianapolis insur- 
ance firms, assisted by 10 teams of local 
agents, field and home office men. 


John J. O’Brien of the Rollins, Bur- 
dick, Hunter Co. agency of Chicago has 
been elected president of Chicago Junior 
Assn. of Commerce. 


Roy Jenkins, povngens of Alexander 
& Risieeder. New York, is on a visit 
to England. Among other things, he is 
attending the convention of the Inter- 
national Air Transport Assn. in London. 


Arthur L. Schwab, local agent on 
Staten Island, New York, flew his plane 
back from the Natl. Assn. of Insurance 
Agents convention in Chicago. He flew 
to Chicago to attend the C.P. C.U. meet- 
ing and N.A.I.A. He has used the 
plane on numerous occasions to attend 
regional meetings in New York state. 








Act to Force Okla. to Take 


Action on Auto Rate Hike 


L. D. Hoyt, Oklahoma City attorney, 
Tuesday filed suit in district court for 
mandumus to compel the Oklahoma 
state insurance board to issue an order 
in the automobile liability insurance rate 
case. The action was filed in behalf of 
Mott Keys, one of the protestants 
against the rate increase ranging from 
eight to 35% that became effective 
Sept. 12. Under provisions of the Okla- 
homa law the new rate schedules filed 
by the National Bureau of Casualty. 

District court set Sept. 25 for hear- 
ing and issued an alternative writ or- 
dering insurance board to issue re- 
quested order or to appear in court and 
show cause why it should not be issued. 














Warren F. Curtis, 
Richmond, Va.; G. 
B. Slattengren, first 
vice-president, and 
Frank E. Schiele, 
agency 
ent of Seaboard 
Surety, and Ed Finn, 
Princeton, Tl... at 
N.A.LA. Chicago 


convention. 
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DEATHS 


W. T. MERRELL, 73, retired state 
agent of Home, died at St. Louis hos- 
pital after a brief illness. 

MRS. MINNIE N. ADAMS, 82, of 
Coconut Grove, Fla., died while visiting 
relatives in Kansas City. She was the 
mother of Marvin Adams, 2nd _ vice- 
president of Florida Assn. of Insur- 
ance Agents. 


FRANK H. NOBLE, 78, former Des 
Moines manager of American Surety, 
died at his home there. He had been in 
ill health for a number of years and 
had been seriously ill for several months. 
He became manager in 1906 and held 
that post for 42 years until his retire- 
ment. 

ADAM BENUS, 90, who retired as 
secretary of Eureka-Security Fire & 
Marine after 53 years’ service in 1933, 
died in Cincinnati after a short illness. 
He was a life-long member of the Un- 
derwriters Salvage Corps, which he 
served as treasurer up to the time of 
his death. He started as a clerk with 
Eureka Fire & Marine, the predecessor 
of Eureka-Security, and was assistant 
treasurer before becoming secretary. He 
held the latter position continuously 
when the company operated independ- 
ently, when it was purchased by the 
Pure Oil Company, and when it became 
a member of the Pearl-American fleet, 
until his retirement. 

A younger brother, Charles, was for- 
merly Ohio state agent for Eureka- 
Security and is still active in the busi- 
ness as a solicitor for Thomas E. Wood 
agency. 

CLYDE C. OAKES, who had been 
general staff adjuster at Spokane for 
General Adjustment Bureau, died at 
the age of 67. From 1936 to 1941 he 
was manager at Butte for G.A.B. 

WILLIAM J. COLFORD, 54, pres- 
ident of Colford & Haase, independent 
adjusters at Chicago, died at Mercy hos- 
pital there. Mr. Colford started as an 
adjuster in 1921 with Toplis & Harding 
and Wagner & Glidden at Chicago, and 
when he left that organization in 1947 
his title was vice-president. That year 
he opened an independent adjusting of- 
fice under his own name and in 1950 
was joined by R. C. Haase. 


HAROLD A. SCRIBNER, 54, local agent 
at Stevens Point, Wis., and secretary of 
the Insurance Board there died of a heart 
condition. He took over the former 
H. J. Finch Agency in 1932. 

NORMAN E. HENZE, 57, local agent at 
Port Washington, Wis., died suddenly 
ae a heart attack suffered at his 

ome. 











Milwaukee insurance women are again 
sponsoring for members the educational 
course of National Assn. of Insurance 
Agents. The group traveled to Chicago 
for the recent open house at Under- 
writers Laboratories. 








... but no change in the friendly, dependable 
service you've known so many years 


Zone 6 Shuns Rate 
Examination Plan 


The zone 6 commissioners’ meeting at 
Seattle with William A. Sullivan of 
Washington presiding as chairman, 
adopted a resolution opposing the zone 
4 proposal that during the course of con- 
vention examinations of fire and cas- 
ualty companies a study be made of the 
rating practices and policy forms, This 
the zone 6 people decided was undesir- 
able and unnecessary All of the zone 6 
states were represented except Arizona. 

. W. Reynolds, president of the 
United Pacific of Tacoma, made an im- 
passioned plea for elimination of sched- 
ule P from the casualty annual state- 
ment blanks. He said this distorts the 
whole picture. Vestal Lemmon, man- 
ager of National Assn. of Independent 
Insurers, endorsed that suggestion but 
he also endorsed the Casualty Actuarial 
Society program for expanding other re- 
serve schedules in compensation. 

Roy McCullough, formerly of the 
New York department, who now is man- 
ager of Multiple Peril Insurance Rating 
Organization, was questioned sharply 
and at some length, especially by J. K. 
Woolley, manager of Washington Sur- 
veying & Rating Bureau, and George 
W. Clark, attorney for that bureaw. Mr. 
McCullough’s organization has applied 
for admission in all of the zone 6 states. 

H. K. Dent, president of General of 
Seattle, was host at a luncheon for the 
commissioners and members of their 
staff, and Alfred Rode, general counsel 
of Northwestern Mutual Fire, was host 
at a dinner. 


Resume Kansas Meetings 


Kansas Assn. of A. & H. Underwrit- 
ers resumes its monthly luncheon meet- 
ings Sept. 24 at Wichita. Robert Tyler, 
Wichita, retiring president, will report 
on the Dallas meeting of the Interna- 
tional association, and Bert A. Hedges, 
Business Men’s Assurance, Wichita, 
who is zone chairman, will report 
on projects being sponsored, including 
regional disability sales courses and a 
new A. & H. “Choose the Plan” direc- 
tory. It is expected that the Kansas 
association will schedule a_ disability 
sales course in February. 





Group Consultants Formed 
J. T. Henderson Co. has been or- 


ganized as consultants and administra- 
tors of group A. & H. plans for pro- 
fessional and trade associations. 

The president is John T. Henderson, 
who has been with United States Life 
in New York and South America. He 
entered the business in 1925 with 
Travelers and in 1944 joined Ter Bush 
& Powell, upstate agents for Travelers. 





London Assurance 


99 JOHN STREET -NEW YORK 38, N.Y. 





In 1945 he opened a branch office for 
the agency to develop group A. & H. 
plans for associations in New York 
state. 





Allows National Figures in 
Auto PH. D. Rate Proposal 


RICHMOND, VA. — Virginia cor- 
poration commission has agreed to con- 
sider national trends in losses in ruling 
on new rates for automobile physical 
damage insurance proposed by Virginia 
Insurance Rating Bureau. The commis- 
sion indicated, however, it would not 
necessarily be bound by the national 
figures, which, in recent months, have 
been about twice as high as Virginia 
loss ratios. This is the first time na- 
tional experience has been incorporated 
in an auto rate change proposal. 

The proposed rates would mean de- 
creases of about 20% on premiums for 
fire, theft and comprehensive coverage 
for most private automobiles, and about 
a 10% reduction in $100 deductible and 
higher collision insurance, and substan- 
tial decreases on trucks used exclu- 
sively for local hauling. Rates for cer- 
tain smaller categories of vehicles would 
be considerably higher. 

A commission spokesman said rates 
based solely on Virginia experience 
might be as much as 10% lower than 
those the bureau proposes. 

The bureau figures, according to the 
commission, do not include approxi- 
mately 5% of Virginia business reported 
to the second of two statistical agen- 
cies appointed by the commission. A 
decision on the new rates will be with- 
held until the other loss experience is 
attained. 


Push for Ore. State Cover 


An aggressive drive for the fire in- 
surance on Oregon state properties is 
being launched by Oregon Assn. of 
Insurance Agents. The recent con- 
vention gave the executive committee 
authority to incur necessary expenses in 
assisting the state in arriving at an 
approximation of existing building val- 
ues. 

A new insurance placement committee 
was created, composed of George W. 
Haerle, Portland; Harry Hollister, 
Portland; Keith ‘Rhodes, Lebanon; 
President Harold B. Larson, Portland; 
and Charles H. Huggins, Salem, imme- 
diate past president. 

The committee’s duties will be to co- 
ordinate solicitation, placement and 
handling of state lines. 


1951 Cyclopedia Ready 


The 1951 edition of Cyclopedia of In- 
surance in the U. S. has now come off 
the press, the editor being G. Reid 
Mackay at 123 William street, New 
York. This runs about 1,200 pages and 
is priced at $6.75. It contains a great 
deal of data on all aspects of insurance. 


Labor for Ore. Auto State Fund 


A compulsory automobile _liability- 
property damage insurance fund to be 
operated by the state on a monopolistic 
basis is being given some consideration 
by some labor union leaders in Oregon, 
according to Leonard Adams, Beaver- 
ton, chairman of the legislative com- 
mittee of Oregon Assn. of Insurance 
Agents. 


N. Y. Score Still Up 


For the first six months personal 
injury motor vehicle accidents in New 
York state increased 9% to 52,587, 
fatalities 8% to 953 and injuries 11% 
to 73,644. Property damage accidents 
increased 6% to 103,260. June, 1951, 
compared with June, 1950, for the five 
categories was up 15%, 14%, 18%, 
19% and 32%, respectively. 














Casualty Adjusters Assn. of Chicago 
at a meeting Wednesday heard a talk 
on “Fractures of the Neck, of the Femur 
and Pelvis” by Dr. John ‘R. Merriman, 
president of Chicago Society of Indus- 
trial Medicine & Surgery. 


















































































"Now I know what 


insurance men 
mean by 


INLAND MARINE” 


Well, have it your way, 
madam! The important point 
is that PaciFic NATIONAL 
writes marine insurance (in- 
land and otherwise) —and 
gives exceptional service with 
each policy. 

Increase your earnings in 
this profitable field with the 
aid of your Pactric NATIONAL 
Special Agent. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 


FOREIGN DEPARTMENT « SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT « ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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The magnificent business and 
industrial growth of Detroit has 
made it one of the most impor- 
tant commercial centers of to- 
day. 


The agencies listed here are 
reliable, dependable firms which 
exist to serve your every need. 
They are at all times at your 
service—to fill your every need 
is their pleasure. 











BYRNES-McCAFFREY, Inc. 


INSURANCE 
BONDS 
Telephone Woodward 2-0200 


FORD BLDG. DETROIT 26 


A Symbol of Service 


FINNELL & FINNELL 
ee State Agents 
Complete Agency Service _ Fire & Marine 


Royal Oak — Michigan 


Leslie R. Hamann 


INSURANCE 
OF ALL KINDS 


INCLUDING LIFE INSURANCE 


THE HAMANN AGENCY 
1848 Buhl Building 
Detroit, Michigan 

Woodward 1-8888 








ESTABLISHED 1915 


GUARDIAN UNDERWRITERS 


INC. 
Cadillac Tower 
MARINE DIVISION 
DETROIT 26 


Specialists All Forms of Marine and 
Aviation Insurance 


UNDERWRITING FACILITIES AVAILABLE TO 
MICHIGAN AGENTS 
Woodward 1-1345 


Suite 3133 


C. M. VERBIEST AND 
ASSOCIATES 


ADMINISTRATIVE AGENTS — 
M.A.1.A. GROUP PLANS 


s 
WOODWARD 5-3883 
2210 PARK AVE. DETROIT 


An Original Member of the Michigan Association 
of Insurance Agents 


THE INSURANCE AGENCY OF 


HOMER WARREN & CO. 


J. ALFRED GROW — J. ALFRED GROW, JR. 
ROBERT J. GROW 
WALTER E. LUCKENBACHER 
EDWIN S. ENGLEBERT 


DIME BUILDING DETROIT 
Since 1884 — Still Growing! 








Cruickshank, De Cou and Suliburk 
General Insurance and Surety Bonds 
FOX BUILDING DETROIT 1 


WOODWARD 1-6942 








GORMAN & THOMAS, INC. 


Insurance of Every Kind 
2nd Floor MAJESTIC BLDG. 


Frank A. Gorman, President Edward A. Stenger, Vice-President 


WILLETTE & HUGHES, INC. 


INSURANCE 


509 FREE PRESS BUILDING 


TEL. WOODWARD 2-2294 


DETROIT 





PFALZ AND McGRAW 
Edward W. Pfalz 
General Agents 


844 Majestic Bldg. Tel. WO 3-2607 











Detroit National Agency, Inc. 
Robert R. Bucknell, Pres. 
N. L. Locking, Secy. 


Majestic Bldg. 
Weodward 2-4690 
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KELLY-HALLA-PEACOCK, INC. 


INSURANCE 
Telephone Woodward 2-6040 


BUHL BUILDING DETROIT, MICHIGAN 


ESTABLISHED 1905 


Michigan Investment Agency 


INSURANCE 
1104-5 Industrial Bank Building, Detroit 26 


WOODWARD 1-3414 





RAYMOND & RAYMOND 
ROBERT W. WOLF 


1656 Penobscot Building, Detroit 
Woodward 1-8221 











The Maxwell Underwriters, Inc. 


INSURANCE AND 
SURETY BONDS 


3162 Penobscot Building DETROIT 





~ 





ARTHUR J. ROHDE & COMPANY 
1214 Griswold Street 
Phone Woodward 2-4417 











ROBERT S. KING CHARLES A. RAMSAY 
KING AND RAMSAY 
General Agents 
Desirable Agency Connections Solicited 


904 Transportation Bullding 
Telephone Woodward 2-0377 
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Merrill Craft Heads Mich. Agents 


Mackinac Island 
Convention Draws 489 
for Fine Program 


Forbes, Navarre Honored; 
Harry King Into 
Line of Succession 


The competition of the concurrent 
annual meeting of the National associa- 
tion at Chicago had almost no effect on 
the registration for the convention of 
Michigan Assn. of Insurance Agents at 
Mackinac Island last week. There were 
489 in attendance, an exceptionally large 
crowd in view of the remoteness of the 
location. 

The three-day 


program had as r% 


highlights a banquet honoring David - 
retiring commissioner, 


Forbes, ad 





M. G. Craft J. G. Moore 


Joseph A. Navarre, his successor; the 
midwest conference committee report 
by George W. Carter of Detroit; a ses- 
sion honoring the field men in Michigan, 
and a talk by a young high school stu- 
dent on “A Student Views Driver Edu- 
cation.” 


Craft Succeeds Waldo 


Merrill G. Craft of Jackson was ele- 
vated to president to succeed C. Gilbert 
Waldo. J. Grant Moore, Port Huron, 
advanced to vice-president, and Harry 
E. King of Calumet moved into line as 
treasurer. Walter B. Cary of Detroit 
was reelected state director. 

Mr. Waldo, who presided at all ses- 
sions, was presented an inscribed gavel 
when he retired from office. 

The meeting began Monday with a 
reception for Messrs. Forbes and Na- 
varre, and this was followed by a ban- 
quet at which the toastmaster was C. F. 











7. Harrington, former Massachusetts 
commissioner, and now executive vice- 
president of National Assn. of Casualty 
& Surety Agents. Mr. Forbes, who as 
a past-president of the Michigan asso- 
ciation has always been extremely popu- 
lar with this group, received a tremen- 
dous ovation. Brief talks were given by 





Walter B. 


Cary 


w. oO. 


Hildebrand 


Commissioner Lange of Wisconsin, 
Commissioner Viehmann of Indiana, 
former Commissioner Armand Harris of 
Minnesota, who is now with St. Paul 
F. & M., and George Carter. 

Mr. Navarre in his short tenure has 
already shown a good understanding ot 
the business and is on the way to be- 
coming a popular figure in his own 
right. He was presented a leather bound 
book of letters from the insurance busi- 
ness to Governor Williams commending 
the appointment. Mr. Forbes received 
a scrap book which included a joint 
resolution commending his service. 

At the first general session President 
Waldo in his report of the administra- 
tion praised the work of the local board 
presidents and committee members re- 
viewing the activities of the association. 
The treasurer reported an exceptionally 
healthy condition in his domain. 

George Carter, who is very prominent 
in the affairs of the National associa- 


King George W. Carter 


Harry E. 


tion, chose to remain with the Michigan 
agents to give his report of the midwest 
conference committee. 

Richard E. Vernor, manager of the 
fire prevention department of Western 
Actuarial Bureau, was in charge of the 








NEW OFFICERS ELECTED 
President—Merriil G. Craft, Jackson. 
Vice-president—J. Grant Moore, Port 

Huron. 

Treasurer—Harry E. King, 

State National Director—W 
Cary, Detroit. 

Executive committee members: 
Charles L. Nevens, Detroit; Robert S. 
Lapham, Dearborn; Gerry  Fauth, 
Flint; Ray L. Van Kuiken, Grand Rap- 
ids; Mark C. Pleune, Grand Rapids; 
Robert C. Schirmer, Saginaw: John P. 
Old. Jr., Sault Ste. Marie; Arthur J. 
Goulais, Escanaba. 


Calumet. 
alter B. 





session. Participating were 
Jennings, American, presi- 
dent of Michigan Fire Underwriters 
Assn.; Melvin M. Thweatt, Hartford 
Accident, president of Casualty & Sure- 
ty Executives Assn. of Michigan; Ger- 
son R. Mordo, Loyalty group, president 
of Michigan Bureau Field Club; William 
J. Reid, Sun, president of Michigan Fire 
Prevention Assn.; James C. Scott, presi- 
dent of Surety Assn, of Michigan; Fred 
A. Krussman, North British, most loyal 
gander of Michigan Blue Goose; John 

Bell, assistant manager of Michigan 
Inspection Bureau; Carl L. Strong, co- 
ordinator of insurance edutation at 
Michigan State College, and Stuart W. 
Doty, Grand Ledge agent, chairman of 
the committee on public relations plan- 
ning. This session took up public re- 
lations efforts, and the agents at a later 
business session adopted a_ resolution 
commending the field men for their co- 
operation and services in the educational 
program of the association. 

James F. White, advertising director 
of Maryland Casualty, gave an address 
on “Agency Publicity and Advertising,” 
and Robert ‘R. Neal, vice-president of 
North American Accident, spoke on 
“Accident & Health Insurance—Private 
Enterprise.” 

Donald Devereaux, a 
East Lansing high school, received so 
many commendations on his talk, “A 
Student Views Driver Education,” that 
he repeated it at the banquet. The 
talk was given from the viewpoint of the 
young driver. 

The “agents only” session, a specialty 
of Wado O. Hildebrand, association 
secretary-manager, again was one of the 
most interesting sessions. The agents at 
this meeting are given a chance to take 
wish and it gets 


“field scope” 
Raymond L. 


student at an 


up any subject they ; 
a full discussion. Each year Mr. Hilde- 
brand makes sure that there will be 


some matters of current importance to 
be aired at this time. 

Sergeant Carl Pike of the Jackson 
police department, who has organized a 
“police safety service,” presented a com- 
plete program for high school children. 
The program has been adopted by the 
public relations planning committee of 
the Michigan association, and it will be 
sponsored by several of the local boards. 


Neal Urges Agents to 
Enter the A. & H. Line 


Robert R. Neal, vice-president oi 
North American Accident, speaking at 
the Michigan agents’ convention at 
Mackimac Island last week, suggested 
that the entrance of local agents into 
the accident and health business might 
give the business the necessary boost 
to reduce any demand for government 
entrance. He said that disability cov- 
erage is the common denominator of 
the insurance business, under multiple 
line powers being offered by fire, 
casualty and life companies. The busi- 
ness is experimenting on catastrophic 
medical expense coverage at a _ time 
when both the medical profession and 
the insurance business are charged with 


inability to reduce the cost of medical 
care or provide the insurance to cover 
it. The business does not exist in a 
vacuum, he said, and the companies 
are willing and able to devote their 
energies to meet the needs as they 


exist. 


Michigan Field Men Get 
High Praise From Agents 


The resolution adopted by the agents 
commending the Michigan field men 
made note of the committees organized 
by the field groups for publicity, educa- 
tion, accident and fire prevention, and 
said the field groups have demonstrated 
“an excellent spirit of cooperation 
toward the Michigan Assn. of Insur- 
ance Agents,” and have made a valuable 
contribution to the insurance business 
and to the agents. The resolution added 
that “the Michigan Assn. of Insurance 
Agents highly commends the officers, 
committees and members of the capital 
stock insurance company field represen- 
tatives for their fine work and pledges 
its full support and coope ration to them 
for the coming year. 


Upper Peninsula Agents 
Elect F. L. Rogers 


The Upper Peninsula Assn. of Insur- 
ance Agents held its annual meeting in 
connection with the state convention, 
and elected F. Loren Rogers, Ontona- 
gon, as president; Irving Tollefsen, 
L’Anse, vice-president; Arthur J. Gou- 
lais, Escanaba, secretary, and Catherine 


Hoban, St. Ignace, treasurer. The group 
will have its next annual meeting at 
Escanaba. 

James B. Burr, Grand Rapids man- 


ager of Hartford Accident and W. H. 
Birkemeier of the Chicago office of 
Hartford Fire, shared honors for their 
companies. 
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Grand Ledge Wins Civic 
Award for Third Time 


The Kalamazoo trophy award for 
public relations and civic enterprise by 
local associations was awarded to Grand 
Ledge at the Michigan convention at 
Mackinac Island. This is the third time 
that the Grand Ledge association has 
received the award, and President Frank 
P. Kavanaugh of Kalamazoo, presented 
it as a permanent award. 


Mackinac Pickups 








There were more than 40 company 
headquarters maintained in the Grand 
hotel. 

John F. Horton, manager of the De- 
troit office of Aetna Casualty, announced 
that this would be his last convention 
as manager. 

Michigan Surety complimented the 
association with the printed program 
and maintained headquarters with Ver- 
non L. Sharpe, vice-president, in charge. 

A set of Syracuse china presented by 
Excelsior was won in the drawing by 
Mrs. Merrill G. Craft of Jackson, wife 
of the newly elected president. 

Briton W. Hall, Escanaba, was clhair- 
man of the committee on nominations, 
and Leon J. McVoy, Grand Rapids, 
past-president, conducted the “In Re- 
membrance” service. 

Walter Cary, state director and past 
president; Russell A. Bradley, Ann 
Arbor, past-president, and Ray L. Van 
Kuiken, Grand Rapids, executive com- 
mittee member, represented the Mich- 
igan association at the national conven- 
tion at Chicago. 


Springfield F. & M. Promotes 
Paul Brooks in West 


Paul K. Brooks, who has been super- 
intendent of the inland marine depart- 
ment of Springfield F. & in the 
western department, has been appointed 
superintendent of agencies. He will de- 
velop and service inland marine and 
automobile business primarily in the 
Chicago metropolitan area, 

‘Mr. Brooks joined Springfield in 1929 
after attending Beloit college, starting 
in the underwriting department and 
later becoming an examiner in the in- 
land marine department. He has served 
as a director of Mariners’ Club of Chi- 
cago. 





Hohaus Detroit Speaker 


Reinhard A. MHohaus, actuary of 
Metropolitan Life, told of the tremen- 
dous growth in voluntary health insur- 
ance in the United States over the past 
three years at the annual meeting of 





SHOWN AT AETNA LIFE GROUP HEADQUARTERS AT N.A.LA. IN CHICAGO: 
R. W. Criswell, assistant secretary Automobile; W. C. Wheeland, agency superin- 
tendent; Victor O. Schinnerer, president District of Columbia Assn. of Insurance 
Agents; H. D. Van Gils, secretary, and R. E. Brown, Jr., assistant manager, advertising 


department. 


National Conference of Catholic Chari- 
ties at Detroit. 

There is no single uniform plan now 
that will meet the needs and desires of 
all the people, Mr. Hohaus observed, 
adding that there are a number of 
flexible patterns being developed by the 
sponsors of voluntary plans which will 
exable a group to select that plan which 
best meets its own requirements. Spon- 
sors of the many plans, he commented, 
are considering the need and desire for 
additional protection against the cost of 
“catastrophic” illness or injury. 


Initiate 10 in Ohio 

CINCINNATI—Following a meeting 
of the executive committee of Ohio 
Blue Goose at its fall meeting here, 
C. F. Eagle, American, most loyal gan- 
der, announced that the pond’s annual 
publication, “Pin Feathers,” would be 
replaced by a more frequent bulletin. 
Ten candidates were initiated. Paul 
Bowers, Industrial Appraisal Co, To- 
ledo, past most loyal gander of the 
Illinois pond, gave the charge. 

F. I. Sipp, Hartford, custodian, who 

has been ill, could not be present, al- 
though he has returned to his desk. 
R. S. Landen, Western Adjustment, 
wielder, was on a belated vacation. 
D. Montgomery, Ohio Farmers, past 
m.l.g., substituted for Mr. Sipp and 
H. F. Albershardt, Western Adjustment, 
wielder for many years, took over his 
old duties. Mr. Montgomery reported 
on the grand next meeting. 

The next meeting will be held Oct 16 
at Columbus, when a representative of 
Ohio Inspection Bureau will discuss 
recent rate changes. 

More than 250 attended the baseball 
game, golf tournament for the Cincin- 
nati Fire Underwriters Assn. trophy, 
and dinner. 
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Western Adjustment Has 
Rockford, Cleveland Shifts 


Joseph J. Donahue, manager of the 
Rockford, Ill., branch of Western Ad- 
justment since 1928, has been appointed 
general adjuster for northern Illinois, 
with headquarters at Rockford. He will 
be succeeded.as manager by Fred B. 
Leeson of the Cleveland branch. 

Mr. Donahue joined Western at Mil- 
waukee in 1922. He was appointed man- 


ager at Rockford in 1928 and _ has 
served continuously in that capacity 
except for about five years in the 
armed forces during the last war. As 
Colonel Donahue he was attached to 
headquarters staff in the African and 
Italian campaigns. Mr. Donahue is 
highly regarded as a competent and 


experienced adjuster. 

Mr. Leeson is a graduate of Wiscon- 
sin University and he joined Western 
Adjustment at Chicago in 1936. Follow- 
ing a period of training he served briefly 
at Grand Rapids and Battle Creek, Mich. 
until transferred to Cleveland in 1937, 
where he has since ‘been in charge of 
the company’s office at Shaker Heights, 
a subsidiary of the Cleveland branch. 
Mr. Leeson is a well qualified adjuster 
who has many friends in Ohio. 





Alexander in Law Firm 


Sterling Alexander, recently retired as 
Iowa commissioner, has formed a law 
partnership at Des Moines with Richard 
W. Merryman, also formerly with the 
Iowa department. 

Mr. Alexander completed a four-year 
term as insurance commissioner July 1 
and since has been appointed counsel 
for National Association of Independent 
Insurers of Chicago. Mr. Merryman 
formerly served as counsel for the se- 
curities division of the department. 





Oakland Agents Elect 


Donald D. Doyle was elected presi- 
dent of Oakland (Cal.) Assn. of Insur- 
ance Agents at its annual meeting. He 
succeeds Ivan S. Rankin. Ray W. Jones 
is the new secretary-treasurer. 





Commissioner Maloney of California 
will be the featured speaker at the “all 


industry luncheon” at San Francisco 
Oct. 4, sponsored by the C.P.C.U. 
society. 


The C.P.C.U. designation will be con- 
ferred on nine successful candidates by 
Dr. Harry J. Loman, dean of American 
Institute for Property & Liability Un- 
derwriters. 





Stephens Ga. President 


At the annual meeting of Fire Insur- 
ance Fieldmen’s Club of Georgia held 
at Radium Springs, Albany, William G. 
Stephens, Jr., of the Stephens General 
Agency, was elected president; Law- 
son J Saye, Home, vice-president; Eu- 
gene C. Clarke, Jr.. New Hampshire 
group, secretary; and Carl Fisher, Na- 
tional Fire, treasurer. 


Program for Arizona 
Agents Meeting Announced 


At the annual meeting of Arizona 
Assn. of Insurance Agents at Tucson, 
Oct. 15-16, President Frank Middleton 
will give his presidential report, Ken- 
neth Nehring will report as state na- 
tional director and Harry Nason, assist- 
ant insurance director, will speak. Bur- 
ton L. Youngman will talk on the finan- 
cial responsibility law. 

In the afternoon of the first day John 
oBlton will speak on “Legal Responsi- 
bilities of Insurance Procedures,” and 
Rilea W. Doe, vice-president of Safe- 
way Stores, will give a talk. Then there 
will be a panel discussion on agency 
management with Dick Drachman as 
moderator. That evening the Blue 
Goose party will be held. 

The speaker at the luncheon next day 
will be Ray Smucker, and in the after- 
noon Frank H. French will speak on 
Factory Insurance Assn., Maurice 
Herndon of N.A.I.A at Washington 
will be heard, and Joseph Ottenheimer 
of Salt Lake City will give a talk, then 
there will be a question and answer 
period on financial responsibility and 
assigned risk plan. The leader will be 
Paul Jones. There will be a cocktail 


party and banquet and dance and 
awards by Douglas-Cleveland general 
agency. 





Finnell & Finnell Add 


Airplane to Agent Services 


Finnell & Finnell, Michigan state 
agents, now are operating an airplane 
for servicing of agents. Joseph C. Fin- 
nell, Jr., president of the agency, and 
C. R. MacDonald, field engineer, are 
pilots and use the plane on special as- 
signments. It is not used for regular 
agency calls. 

Finnell & Finnell also maintain mo- 
bile telephones in their automobiles. In 
1949 the organization put a young 
woman on the road as a special service 
representative making calls on personnel 
and agency offices. She helps assist in 
policywriting, rating, bookkeeping and 
other operational procedures. 





Three Courses in Okla. 


Three courses will be offered at the 
insurance school scheduled for Nov. 
14-16 by Oklahoma Assn. of Insurance 
Agents in cooperation with the business 
school at University of Oklahoma at 
Norman. 

Clarance R. Rauter, N.A.I.A. direc- 
tor of education, will direct the agency 
management section, with J. J. Quinn of 
Bartlesville as co-director. 

The other sections will cover inland 
marine and general liability for those 
who desire further study in these lines. 





Outlines Disaster Procedure 


Commissioner Larson of Florida has 
issued a bulletin outlining procedures to 
be followed in certifying adjusters on 
a temporary basis when their services 
are made necessary by an emergency 
or catastrophe. 

Application for certification can be 
made either at the Tallahassee or Miami 
offices. In an emergency, the National 


Board and Mutual Loss Research Bu-. 


reau would contact the department to 
determine where to handle applications 
if the emergency exists in an area away 
from the offices. 

Companies would write or wire cer- 
tification of adjusters to the department. 
They would be held until the adjuster 
applies for a permit. The department 
will permit an adjuster certified by one 
company, adjusting firm or agent to 
adjust losses for any other company 
when requested to do so. 


Reilly with Guardian Life 


F. X. Reilly, assistant secretary of 
Guardian Life and newly elected presi- 
dent of International Claim Assn., was 
incorrectly identified in last week’s issue 
as being with Girard Life. 
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Conference Committee 
Heads Are Named 


The committee lineup of H. & A. 
Underwriters Conference has been com- 
pleted. Jarvis Farley, Massachusetts In- 
demnity, president, has created three 
new committees, a conservation com- 
mittee to study the impact of persist- 
ency on the cost of A. & H. insurance 
and advise on methods of improving 
persistency; a cost committee to con- 
duct and cooperate in studies of A. & 
H. insurance costs, and a claim rela- 
tions committee to analyze relations be- 
tween insurer and claimant. There are 
now 28 conference committees. 

The chairmen are: 

Planning, Frank L. Harrington, Mas- 
sachusetts Protective; finance, R. J. Wet- 
terlund, Washington National; agency 
management, H. L. Knight, Massachu- 
setts Protective; blanks, A. C. Olshen, 
West Coast Life; business standards, 
E. A. McCord, Illinois Mutual Casualty, 
and W. E. Collins, Loyal Protective Life; 
claim relations, E. J. Faulkner, Woodmen 


Accident; conservation, L. Barnes, 
Ohio State Life; cost, L. D. Ramsey, 
Business Men’s Assurance; convention, 


G. A. L’Estrange, Wisconsin National 
Life; disability insurance coordinating, 
J. W. Scherr, Jr., Inter-Ocean; education, 
Cc. F. Lee, Columbian National Life, and 
W. J. Huggan, Progressive Life; group, 
Darrell O. Smith, American Casualty; 
vice-chairman, association group, G. L. 
McDowell, Commercial; vice-chairman, 
blanket, W. J. McGettigan, Security Life 
& Accident; vice-chairman, compulsory 
eash sickness, E. C. Voigt, Lumbermens 
Mutual Casualty; vice-chairman, fran- 
chise, Porter A. Bywaters, Jr., Employers 
Casualty; vice-chairman, industrial 
group, R. C. Knoblock, Washington Na- 


tional; secretary, Billedward Howland, 
Mutual Benefit H. & A. 
Hospital insurance, Don R. Hodder, 


Woodmen Accident, and W. C. Murphy, 
American Hospital & Life; legal, Dudley 
Porter, Jr., Provident L. & A.: medical 
insurance, Howard LeClair, Mutual Bene- 
fit H. & A.; membership, W. Franklyn 
White, Mutual Benefit Life; memorials, 
M. W. Hobart, Ministers Life & Casualty; 
non-cancellable, A. W. Perkins, Union 
Mutual Life; public relations, C. y 
Young, Monarch Life, honorary chairman, 
and F. S. Vanderbrouk, Monarch Life, 
chairman. 

Social insurance, P. G. Korn, National 
Casualty; special risks, C. D. Scott, Great 
American Reserve; standard provisions, 
O. F. Grahame, Massachusetts Protective; 


statistical, J. H. Miller, Monarch Life; 
taxation, W. Russell Arrington, Com- 
bined; underwriting, J. M. Wickman, 


North American Life & Casualty, E. F. 
Brewer, Republic National Life, C. M. 
Barry, Ohio State Life. 


Harrison Acting Head 


Ben T. Harrison, who has been as- 
sistant manager of Home Indemnity at 
Dallas, has been named acting manager 
to succeed John A. Steel, who has gone 
with Southwest General. Mr. Harrison 
has been assistant manager the past 
year. 


Warfield C.P.C.U. Speaker 


Guy T. Warfield, Jr., of Baltimore, 
was the speaker at the all -industry 
luncheon to be given by the C.P.C.U. 
Society at Detroit Sept. 19. 

Eleven Michigan insurance men who 
have completed the requirements re- 
ceived the C.P.C.U. designation from 
Dean Harry J. Loman. 


Insurance, Women of Wichita launched 
their new year Sept. 19 with a dinner 
meeting. A demonstration of “Electrical 
Hazards in the Home” was presented 
by Frank Armstead of Kansas Gas & 
Electric Co. 


Another Big Bank Loss 


in Small Pa. Town 


U. S. F. & G. had the primary bond 
of $50,000 and there was an excess bond 
of $300,000 on First National Bank of 
New Kensington, Pa., where the assist- 
ant cashier has been charged with em- 
bezzling about $550,000. W. P. Smelt- 
zer, an employe of the bank since 1927, 
was arrested by FBI agents, who were 
quoted as stating that Smeltzer admit- 
ted taking about $25,000 a year from the 
bank for more than 20 years, using most 
of it to play the stock market. Accord- 
ing to FBI Smeltzer covered the em- 
bezzlement by keeping two sets of rec- 
ords for certain ledger accounts, and 
when examiners went over his books he 
inserted what should have been the 
correct ledger sheets. 

A few weeks ago Ludwig Schlekat, 
president of Parnassus National Bank 
at New Kensington, was arrested on 
charges of embezzling $600,000. 

The Onondaga County Savings Bank 
at Syracuse has a primary bond in 
Aetna Casualty with an excess bond 
in Home Indemnity. L. N. Bucci, head 
of the Firm’s home loan department, 
was being sought by police following 
disclosure of an apparent $60,000 short- 
age in his department. Earlier this year 
a $2,150,000 loss was uncovered at 
Syracuse Trust Co. in the same city. 


Adjusting Fees Exempt 

Office of Price Stabilization was 
scheduled to announce Wednesday in 
Washington a general order exempting 
from price controls all schedules of 
fees, rates or other charges relating to 
claims adjustment in the insurance busi- 
ness, life, fire and casualty. The exemp- 
tion was granted on application of 
General Adjustment Bureau, represented 
by Watters, Cowen & Donovan. 


Offer Insurance Courses 


In co-operation with Indiana Assn. 
of Insurance Agents, the Indiana Uni- 
versity downtown center at Indianapolis 
will offer a comprehensive fire, marine 
and casualty program including C.P.C.U. 
and C.L.U. preparation courses, during 
the fall semester. The program has been 
arranged by Dr. J. Edward Hedges, 
professor of insurance at the university 
and Harry E. McClain, executive sec- 
retary of the Indiana association. 


Kehnle Knoxville Speaker 

W. E. Kehnle, New York Underwrit- 
ers, president of Tennessee Fire Preven- 
tion Assn, addressed Knoxville Ex- 
change on the additional extended cov- 
erage endorsement. A discussion pe- 
riod followed the talk. 


Correct Perpetual Policy Tax 


The Senate finance committee has re- 
ported favorably House bill 2562 to 
make a technical correction in section 
437(C), of the internal revenue code, 
to remove unintentional discrimination 
against marine companies and mutual 
fire companies issuing perpetual poli- 
cies with respect to inclusion of their 
reserves in computation of their in- 
vested capital credit under the excess 
profits tax law. 








J. A. Neumann, 
Jamaica, president 
New York associa- 
tion; Mrs. Neumann; 
A. L. Schwab, Staten 
Island; Mrs. Mayer, 
and Jack Mayer, ex- 
ecutive secretary of 
the New York group, 
at the New York 
agents’ headquarters 
at N.A.LA. in Chi- 
cago. 





Makes Los Angeles Lease 


Atlantic Mutual has leased for its 
Los Angeles office a large section of 
the sixth floor in the 12-story building 
under construction at 3440 Wilshire 
boulevard by Tishman Realty & Con- 


struction Co. The quarters will be oc- 
cupied next month. 

Other recently-announced tenants in 
the Tishman building include Fireman’s 
Fund, Pacific Indemnity and Swett & 
Crawford. 





WANT ADS 





make payment in advance. 


Rates—$13 per inch per insertion—! inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Monday in Chicago office—i75 W. Jackson Blvd. Individuals placing ads are requested te 


THE NATIONAL UNDERWRITER — FIRE & CASUALTY EDITION 














$500,000 PREMIUM 
VOLUME AVAILABLE 


TO AUTO, CASUALTY, OR MULTIPLE 
LINE COMPANY LICENSED IN MIS- 
SOURI. MUST HAVE GOOD DEVIA- 
TION ON AUTOMOBILE. 


ADDRESS H-!9 
THE NATIONAL UNDERWRITER 
175 W. JACKSON BLVD. 
CHICAGO 4, ILLINOIS 


WANTED 
GENERAL AGENCY MANAGER 


Expanding office downtown Chicago; is 
wonderful opportunity for ambitious man. 
Knowledge of Dram Act and Cook County 
brokers, agents, desirable. Give experience, 
age, marital status, references. All replies 
held strictly confidential. Our employees 
are aware of this ad—the position is vacant 
at present time. Address H-21, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Mlinois. 








AVAILABLE 


For your agency or branch development in 
Kansas City. 36, Home office trained with rec- 
ord of accomplishment as special agent, agency 
dept. head and personal producer of substantial 
fire, casualty and A&H lines. Seeking oppor- 
tunity to build branch office or agency or work 
as partner for retiring agent. Require reason- 
able drawing account with commission or con- 
tingent. Consider relocating or '/4 travel. Ad- 
dress H-13, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 


If you are a seasoned fire insurance ex- 
aminer, with at least ten years’ experience 
and are under fifty years of age and would 
like to live in Los Angeles, there is an ex- 
cellent position open for you with one of 
America’s leading Fire Insurance Companies. 

In making application, give full particu- 
lars of your experience and salary desired. 


Address H-15, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


SPECIAL AGENT FOR OHIO 
A large New England Mutual fire company 
desires young man with either field or rating 
bureau experience. Reply giving all details. 
All replies treated confidentially. Address G-%6, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 


WANTED 


General Agency for a fire insurance company 
in Colorado. Address G-79, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Hl. 








WANTED 


STATISTICIAN FOR LARGE INSURANCE OR- 
GANIZATION IN SOUTHWEST. PREFER MAN 
NOW WORKING AS ASSISTANT. MAN SE- 
LECTED MUST HAVE EXECUTIVE ABILITY. 
SALARY COMMENSURATE WITH EXPERIENCE. 
Address H-2, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill 


FIRE SAFETY ENGINEER 


For large old established Chicago Loop Gen- 
eral Insurance Agency. No out-of-town travel- 
ing. Our employees have been informed of this 
In reply state experience, education and 


d. : 
oolaey desired. Address H-I7, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 


4, Illinois. 








CASUALTY UNDERWRITER 
MILWAUKEE 


Experienced junior underwriter needed by 
branch office of bureau company. State age, 
education, experience and salary desired. Ad- 
dress H-9, The National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois. 


HOME OFFICE CLAIMS 
MANAGER WANTED 


By large Southwestern Insurance Group. Must 
have executive ability and experience. Salary 
open. Address H-18, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








ADJUSTER-INVESTIGATOR 
WANTED 


By independent adjusting office. State experi- 
ence and background especially casualty claims. 
State also salary requirements. Address H-I2, 
The National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 


AVAILABLE 


November Ist. Insurance Woman experienced 
in all phases casualty, surety, inland marina 
and fire and allied lines, including bookkeep- 
ing procedure. Capable of managing an office. 
Prefer Southwest. Address H-20, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 








AVAILABLE 


Young man 26. Now employed in middlewest 
as Stock Company State Agent. Agency experi- 
ence in casualty business. Prefer mountain 
states or southwest. For further details contact 
box number H-I4, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 


A. & H. UNDERWRITER 
Opening in rapidly expanding department for 
young man with some experience. Western de- 
partment office of leading multiple line group 
located in Chicago. Phone CEntral 6-8570, ask 
for Mr. Wessman or Mr. Redman. 








A large Fire Insurance Company has a 
splendid opening for a fully qualified Fire 
Insurance Examiner in San Francisco. Give 
full particulars as to your experience and 
salary desired in first application. Address 
H-16, The National Underwriter, 175 W. 
Jackson Blivd., Chicago 4, Ill. 








1. B. M. TAB DEPARTMENT 
Unusual opportunity in a western department 
multiple line insurance company office. We 
need a man with experience in Casualty sta- 
tistics to direct our operations. In reply give 
personal history and a full outline of your ex- 
perience. Replies confidential. Address H-22, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. , 
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Regulatory Knots, 
Inflation, Auto Line, 


‘Taxes Spell Crisis 


Walter Hays Calls On 
Commissioners to Take 
Broad Gauged Attitude 


Walter L. Hays, president of Ameri- 
can Fire & Casualty and president of 
National Assn. of Independent Insurers, 
in addressing the district meeting of 
N.A.LI. at Oklahoma City this week, 
asserted that the insurance business 
needs the support of the state authori- 
ties in acquiring freedom of action, cut- 
ting of red tape and creating an oppor- 
tunity for modernization and adjustment 


in rates without long delays for approv- 
al. He said the insurance business co- 
operated to deliver to the state authori- 
ties “on a platter” unprecedented power 
to regulate companies. Today the com- 
panies face what is almost a crisis in 
the multitude of perplexing problems 
that present themselves, due to spiraling 
inflation, runaway experience in automo- 
bile loss ratios and highest taxes in his- 
tory. On top of this, he said, the com- 
panies are hamstrung by uncompromis- 
ing, rigid, state regulations and a multi- 
tude of technicalities. Trivial matters, 
he declared, become flagrant and moun- 
tainous violations. 

The companies lack freedom of action 
with which to cope with changing eco- 
nomic conditions. Instead they are met 
with demands by state departments for 
more statistics, many of which will 
never be used, for compliance with more 
regulations and with unnecessary tech- 
nicalities. This, he said ruefully, is in 
return for the cooperation and support 
of the companies in putting the legisla- 
tion across. 


Need Privilege of Pioneering 


The coverage that the companies give 
must be ever broader and there must 
be more kinds of insurance, he declared, 
and to accomplish this they must have 
the privilege of pioneering new kinds of 
insurance and new procedures. 

Mr. Hays praised highly the stand 
that Commissioner Southall of Ken- 
tucky expressed in a talk at the zone 3 
meeting at New Orleans in April. 
Among other things, he quoted Mr. 
Southall as saying that “we must keep 
open the way to change, to experiment, 
to trial and error—to the company with 
a new wrinkle as long as it is willing to 


put its own faith and money back of 
it . . . Free enterprise, competition 
and change go hand in hand. Let it 


never be said that in insurance the 
commissioners ever helped to destroy 
the one by obstructing the others.” 

Mr. Hays expressed the hope that 
Mr. Southall’s attitude spells the begin- 
ning of a new era of cooperation. 


Problem of the Automobile 


The commissioners and the “industry,” 
he said, are diligently working on the 
automobile question including the prob- 
lem of the uninsured which may amount 
to about 10% of the car owners. An 
effort is being made to solve this prob- 
lem by some plan that will not bring 
about the impossible burden that would 
be imposed by compulsory insurance or 
state insurance. 

Also there is an endeavor to develop 
some sort of a standard of selection for 
automobile assigned risk plan com- 
mittees to get away from the perhaps 
unwritten law that every application 


XUM 


Plight of Reinsurers 
Is Bared by Robertson 


The sorry plight that has befallen the casualty reinsurers, 
was outlined in harrowing detail by President J. B. 
Reinsurance 
of Independent Insurers at Oklahoma City. 


automobile B. I. line, 
Robertson of Employers 
of National Assn. 


especially in the 


district meeting 
He complained 


in addressing the 


bitterly of the fact that insurance and reinsurance especially is not being allowed 
to enjoy the share of profit that are being made in other lines of business during 


a time when the economy is as one of its 
highest levels. He insisted that the 
premium income of the insurer should 
be set high enough during this flourish- 
ing period to produce a_ reasonable 
underwriting profit, The automobile 
liability business may be headed for one 
of the highest loss ratio years in its his- 
tory and there is no doubt that this is 
true for the reinsurers. 

If the reinsurers are again going to 
be able to write all classes of business, 
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J. B. ROBERTSON 


there has got to be the best kind of co- 
operation on the part of the direct 
writing companies, rating bureaus and 
the state authorities. The reinsurers will 
be glad to assist but it is not primarily 
their job to shape the making of rates 
to be used by the direct companies. 


Emergency Accumulates 


The direct writers have had so many 
problems and troubles of their own that 
they have had little time to think of 
the reinsurer. Hence an emergency has 
been allowed to accumulate. Many re- 
insurance relationships of long standing 
are being broken and in other situations 
the direct writers are having to pay 
more for their reinsurance than they 
are collecting in the premium from the 





Sa 
must be insured regardless of its nature. 

Mr. Hays labeled as “socialistic” the 
alternative suggestions that have been 
made in New York to solve the problem 
of the uninsured, these being for the 
state to provide a fund to care for the 
unsatisfied judgments or that the com- 
panies collectively finance such a fund 
and administer it. 

Mr. Hays recommended an advertis- 
ing and educational program to awaken 
the local agent to his responsibility to 
reduce the number of uninsured to a 
minimum. This, he said, would be the 
free enterprise solution. Mr. Hays ex- 
pressed the belief that every motorist is 
not entitled to insurance. Many should 
not be driving because they are a men- 
ace on the highway. Those who are a 
menace should be stopped either by the 
license bureau or by the operation of the 
responsibility act. Instead of trying to 
qualify everyone “we should disqualify 
a certain group,” he said. Keeping the 
worst kind of driver off the road would 
solve many of the automobile problems. 








policyholder with which to pay for that 
reinsurance. 

Throughout the entire post-war period 
commencing in 1946 auto B. I. has pro- 
duced an underwriting loss for profes- 
sional reinsurers. The direct writers 
by virtue of an adjustment of rates 
charged for standard 5-10 limits got on 
the profit side during the last part of 


1948, throughout 1949 and the early 
part of 1950. This year they have re- 
turned to a loss. The reinsurers did 


not enjoy even a short period of relief. 
Their loss ratios continued to mount. 

Mr. Robertson emphasized that the 
direct writer in buying reinsurance puts 
a ceiling on its exposure to loss. The 
direct company thus minimizes the in- 
fluence of inflation which is more dis- 
astrous in the serious injury cases than 
in the mine-run. Also the reinsurer gets 
many more losses which normally would 
have been absorbed entirely by the di- 
rect writer. An underlying retention of 
10/20 these days gives the reinsurer no 
more protection from loss frequency 
than a 5/10 did just a few years ago. 


Increase in Cost of Claims 


there is the inordinate in- 
claims, medical ex- 
awards. The 


Then, too, 
crease in cost of 
pense and jury 
speaker tossed off just a few for 
instances on jury awards, mentioning 
$79,000 for death of 37 year old farmer, 
$71,000 death of 36 year old pipe fitter, 
$60,000 loss of arm from side swiping 
accident; $105,000 to a _ carpenter’s 
helper for partial loss of a foot; $136,000 
to housewife for loss of leg; $175,000 to 
elderly man for not especially serious 
injuries; $125,000 to oil worker on a 
case of very doubtful liability; $115,000 
to young girl for a brain injury, $225,000 
for another brain injury case; $165,000 
to a husband for loss of services of 
wife; the now famous $400,000 verdict 
for a waiter which the court later re- 
duced to $260,000, and $175,000 for a 
leg injury which is said to have caused 
the little San Francisco cable cars to 
be taken out of service. 

The reinsurers need to take in a lot 
of cheap dollars to pay such losses. 


Death Limits Raised 


Another blow for the reinsurer is the 
fact that the wrongful death limits have 
been eliminated or increased in many 
states. Accident frequency is way up, 
also. The full impact of the Korean 
situation was not felt by reinsurers until 
the beginning of 1951. In the first 
month of this year the accident fre- 
quency jumped from 67% of the 1946 
base registered at the end of 1950 to 
119.3% during the first six months of 
1951. The cost of claims increased 
16.3%. Frequency of claims sharply 
climbed and the cost also increased. 

The situation has been so appalling 
that the reinsurance market has just 
about dried up on certain types of com- 
panies and certain types of risks. 

With the policy limits going up in 
sympathy with the extraordinary con- 
ditions, the exposure of the reinsurers 
to loss is greater than it ever has been. 


The premium rates must be made to 
reflect that condition. 
The excess table factors have not 


been changed within the past 10 years 
except for that applicable to long-haul 
trucking. During that same period the 
private passenger auto B. I. rate level 
(CONTINUED ON PAGE 41) 


Alternative to 
Compulsory Auto 
Broached by Moser 


Includes Insurer 
Operated Unsatisfied 
Judgment Fund 


NEW YORK—An alternative to 
compulsory automobile bodily injury 
and property damage liability insurance 
legislation at the auto- 
mobile session of the insurance section 
Bar Assn. here by 
general counsel of 


was proposed 


of the American 
Henry S. Moser, 
Allstate. 

Mr. Moser is a member of the all- 
industry committee on motor vehicle ac- 


cidents which has been studying the 
problems connected with uninsured 
motorists. However, Mr. Moser said he 


did not speak for that committee, which 
has not finished its deliberations or 
reached conclusions. Any similarity be- 
tween his own views and the ultimate 
conclusions of the committee will be 
purely coincidental, he said. 


List of Ideas 


His alternatives are: 

Motor vehicle registration application 
forms to be amended to include the 
question whether applicant carries B.I. 
and P.D.L. insurance. Names and ad- 
dresses of applicants answering “no” be 
made available periodically to interested 
persons upon payment of reasonable 
charges. 

Prompt adoption of model safety-re- 
sponsibility laws in those states where 
they are not now in effect, which will 
greatly increase the percentage of in- 
sured motorists. 

Educational programs in states that 
have the model laws and passage of 
legislation providing for impoundment 
of vehicles involved in accidents if 
driver or owner is not insured or other- 
wise financially responsible. 

Creation of company operated unsat- 
isfied judgment funds in states with 
model safety-responsibility laws. 

Broadening of passenger medical bene- 
fits by the insurance business. 


Financially Irresponsible Uninsured 


This is a road which seems to Mr. 
Moser to be the appropriate one to take 
with respect to the uninsured motorist. 
It will reduce to a minimum the num- 
ber of financially irresponsible uninsured 
motorists. It will assure recovery to 
substantially all victims of automobile 
accidents entaHing liability through out- 
standing insurance coverages or com- 
pany-operated unsatisfied judgment 
funds. And it will afford opportunity 
through broadening of passenger medical 
benefits to every motorist to protect 
not only himself but his family and 
guests against all automobile accidents, 
irrespective of liability. : 

“All this through our traditionally 
free enterprise system—and without di- 
rect government compulsion, so foreign 
to our way of life,” Mr. Moser declared. 


RECORD OF COVER 








In most states the que stion of whether 
the motor vehicle registration applicant 
has insurance can undoubtedly be ac- 
complished by regulation, though in 
some states it may be necessary to have 
enabling legislation, Mr. Moser said. 

(CONTINUED ON PAGE 40) 
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We Furnish 
TOOLS of the TRADE 


For the writing of surety bonds, 
nothing could be more simple. 
The application, the bond form, 
the authority grouped in the 
handiest possible manner makes 


the writing of bonds by our agents 
simple as A B C. 


WESTERN SURETY COMPANY 


One of America's Oldest Bonding Companies 


175 West Jackson Blvd. 
Chicago, Illinois 


1700 Commerce St. 
Dallas 1, Texas 
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Kansas City 6, Mo. 
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Suggestions on 


Handling 


Loading, Unloading Cases 





NEW YORK—A thorough analysis, 
some practical suggestions and a couple 
of recommendations in connection with 
“loading and unloading” were made by 
Alan P. Gowan of Glens Falls Indem- 
nity at the automobile insurance division 
of the insurance law section of the 
American Bar Assn. here. 

After reviewing the coverage of the 
automobile policy and general liability, 
Mr. Gowan offered three practical sug- 
gestions for guidance. In “complete op- 
eration” rule states, he suggested the 
remote pickup and delivery of goods in- 
cluding all operations necessary or in- 
cidental to such “use” of the automo- 
bile is covered exclusively by the auto- 
mobile insurer. The general liability 
insurer, if any, should be dismissed, par- 
ticularly if its policy expressly excludes 


“loading and unloading,” but the “con- 
current coverage rule” may soon find 


favor. 


Coming to Rest Rule 


In those states where the “coming to 
rest” rule obtains, remote pickup and 
delivery (marginal cases of loading and 
unloading) are not covered by the auto 
policy. Consequently the general lia- 
bility policy, if any, will apply. He notes 
there is danger that such states may 
swing over to the “complete operation” 
rule in later decisions or else to the 
“concurrent coverage” rule with the re- 
sult in most cases that the auto insurer 
stands the whole loss. 

In “no decision” states, with an auto- 
mobile liability policy alone, apply the 
“complete operation” rule and pay, if 
otherwise liable; with a general liability 
policy alone, in a clear case of the 
“coming to rest” type, decline coverage, 
but in a marginal case of remote pickup 
or delivery, whether or not policy ex- 
pressly excludes “loading and unload- 
ing,” pay, he recommended. 

Also in “no decision” states with both 
auto and general liability policies, the 
concurrent coverage rule is recom- 
mended. If the damage results from the 
sole negligence of an employe of named 
insured on the liability policy, the auto 
policy provides primary coverage, 
though both policies protect named in- 
sured. If the named insured in the auto 
policy was personally negligent, he sug- 
gests applying the concurrent coverage 
rule whereby each carrier contributes 
a rata, applicable in marginal cases 
only. 


Confusion in Decisions 


Though courts have said that the 
intent was clear to have the auto in- 
surer take care of unloading hazards 
and the liability carrier the remaining 
general business hazards, apparently the 
confusion in the decisions has been due 
to the difficulty in determining exactly 
when unloading ceases and general busi- 
ness resumes or when unloading begins 
and insured’s general business operations 
end. 

Mr. Gowan wonders what the parties 
intended to be the specific insurance 
furnished exclusively by the automobile 
insurer. He considered the novel and 
yet reasonable proposition that where, 
under the facts of some cases, it is prac- 
tically impossible to state categorically 
when unloading has ended or loading 


has begun, that each policy bear a 
proportionate share of the loss. 
Concurrent coverage means that if 


there is both an automobile and a gen- 
eral or a public liability policy, in cer- 
tain cases each policy should contribute 
pro rata on both loss and expense of 
litigation. Under the coming to rest 
rule, according to one judge, unloading 
does not extend beyond the process of 
removing or lifting the article from the 
truck up to the point where the article 
is first set down or ceases in the move- 
ment which took it from the truck. 

The trend prior to 1945 was against 
the automobile insurer; since then no 


court has followed the coming to rest 
rule, according to Mr. Gowan. The 
unanimous holdings have been against 
automobile liability insurers, sometimes 
in rather tight cases. 

The majority favors the complete op- 
eration rule. Here some courts take 
the view that the loading and unloading 
clause covers the entire process involved 
in the movement of goods from the 
moment they are given into insured’s 
possession until they are turned over at 
the place of destination to the party 
to whom delivery is to be made. For 
practical purposes this omits distinction 
between unloading and delivery and be- 
tween loading and preparatory actions. 

Mr. Gowan suggested that, fortu- 
nately, courts or arbitrators in states 
having no precedents may take a fresh 
look at the problem. In searching for a 
remedy for the present seemingly. unfair 
discrimination against the auto insurer 
in favor of the liability insurer in mar- 
ginal cases of pickup and delivery, it 
seems easy to demonstrate that actually 
the coverage is concurrent under both 
policies. The common basis for the ad- 
verse ruling is that the auto contract’s 
clause on loading and unloading is 
reasonably subject to a broad or a nar- 
row construction and therefore the auto 
insurer is liable. However, the ex- 
clusory clause of the general policy is 
equally ambiguous. 

Object: Effect Coverage 

Implicit in all recent decisions has 
been the desire to effectuate coverage 
without unduly straining the four walls 
of the auto policy, he said. They dem- 
onstrate nicely how this laudable pur- 
pose may be accomplished as against 
the automobile insurer. But he wonders 
why they stop there since the general 
liability company is equally vulnerable. 

Despite vastly increased auto liability 
and general liability insurance in all 
states, many of which have not ruled on 
the question, the number of loading and 
unloading decisions has fallen off until 
such cases are comparatively rare today, 
he said. The policy language seems to 
have acquired a more generally accepted 
meaning. It has been shown that this 
phrase has never been construed literally 
and there was never any intent that it 
should. 

However, lawyers and laymen, in- 
surers and insured, brokers and agents, 
will all continue to cross swords on the 
question until the phrase loading and 
unloading is further clarified. With dis- 
putes arising almost daily in large claim 
departments, liability insuranee is going 
to suffer in the eves of the public 

The awkward fact remains that under 
the declaratory judgment procedure it 
is necessary to join a policyholder, who 
admittedly has adequate coverage, before 
the dispute can be adjudicated. The two 
insurers certainly should take steps to 
prevent their mutual insured from being 
brought in, by stipulation or agreement 
or by one insurer paying the loss and 
being subrogated. ‘The subrogated con- 
dition of the standard policies as well as 


substantive law protects the willing in-. 


surer, which, after notice to the other 
insurer, may sue in its own name. 

Any revision should define and delimit 
the scope of operations intended by load- 
ing and unloading. 

Automobile underwriters are now 
agreed that their policies cover direct 
pickup and direct delivery while the 
general liability underwriters heartily 
wish to exclude such persons when_in- 
cidental to the use of automobiles. 

He suggested the following clauses: 
Automoble, “Use of the automobile for 
the purposes stated includes direct pick- 
up and direct delivery therewith’; gen- 
eral liability: “This policy does not ap- 
ply: to. automobiles while away 
from the premises ... or direct pickup 
and direct delivery therewith.” 
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COLLECTION TROUBLES 
Chicago Jail for 
Chummy Counsellor 


An “insurance counsellor” for Reli- 
ance Life & Casualty of Phoenix, Ariz., 
was jailed at Chicago the other day on 
complaint of the Illinois insurance de- 
partment and two women to whom he 
had sold policies in this company that is 
not licensed in Illinois. He was charged, 
among other things, with soliciting in- 
surance without a license, with repre- 
senting an unauthorized company and 
with confidence game. He is Walter J. 
Rogalla of 1253 Marion court. 

He told investigators that he got next 
to ‘Reliance Life & Casualty through an 
ad that they ran in a specialty sales- 
man’s magazine. They had it set up so 
that they apparently represent to people 
that answer the ad that it is not neces- 
sary for them to be licensed or for the 
company to be licensed in a state, that 
they are not actually agents but insur- 
ance counsellors and that it is a case of 
one member simply getting another 
member in a cozy way. 

Mr. Rogalla, it appears, developed a 
clientele among relief clients. He took 
note of when prospects received their 
relief checks and were in funds. And 
also he was able then to time his collec- 
tions to advantage. 


Mother Makes Complaint 


Jean Herrick, who resides in a room- 
ing house on Milwaukee avenue in Chi- 
cago with her four children, made the 
complaint. She said that Mr. Rogalla 
went to her place at a time when she 
had received her relief check and de- 
manded the balance that was due on a 
premium for a policy he had sold her in 
Reliance Life & Casualty that was des- 
ignated as a “security family” policy. 
She told the police that Mr. Rogalla 
proceeded to make himself at home in 
the place and slept at a table there for 
four hours. Another woman tenant of 
the same place who had bought one of 
these policies joined Mrs. Herrick in 
making the complaint. Also, Zita Stone 
of the insurance department. signed a 
complaint charging confidence game. 

The Illinois department is making an 
investigation to see how widespread the 
activities of this company might be. 


Ill. Department Not Napping 


The Illinois department has been on 
the trail of Reliance Life & Casualty for 





nearly three months. In June it re- 
ceived an inquiry from an_ Illinois 
resident who shad gotten some litera- 


ture from Reliance Life & Casualty, in- 
cluding an application for insurance, 
specimen policies and a “certificate of 
authority” to act as “insurance coun- 
selor” for Reliance Life & Casualty. 
This was a fancy card with a seal stating 
that so and so was a member in good 
standing during each month that he rec- 
ommends eligible applicants. He was 
told that he would be paid a fee for 
recommending each applicant that Re- 
liance Life & Casualty accepted. This 
man asked the department whether he 
could proceed to be an “insurance coun- 
selor” for this company without be- 
ing licensed. On June 21 the insurance 
department replied that under these facts 
there would be no difference between 
recommending and soliciting insurance. 


Cites State Code 


At the same time the department 
wrote to Reliance Life & Casualty 
citing article 7 of the Illinois code on 
unauthorized insurers and citing espe- 
cially the provision that receiving pay- 


\ment for contracts of insurance consti- 


tutes doing business in Illinois and 
declaring that anyone recommending 


applicants in this way is violating the 


has received no reply to that letter. 
The Illinois department has referred 
the matter to the postal inspectors. 
When the case of Mr. Rogalla came up 
Monday this week in Racine avenue 


_ Illinois code and becomes liable to fines 
}and other penalties. | 
The Illinois department states that it 





police court it was continued until Oct. 


17. 

Mr. Rogalla is said to have told the 
investigators that he got wind of the 
Reliance Life & Casualty scheme 
through an ad in a Chicago publication 
called “Salesman’s Opportunity.” This 
is in the possession of the Illinois de- 
partment and the ad reads: 

“Rocket ahead with famous Blue Star 
hospital and general disability insurance. 


Huge Golden Rule commissions for 
life. Write or wire: Reliance Life & 
Casualty, department 1070, Phoenix, 
Ariz.” 


Minn. Employers Appeal on 
“Comp” Rate Increase Order 


ST. PAUL — Employers of Minne- 
sota have carried to the state supreme 
court their protest on the 8.2% increase 
in compensation rates for 1951 as ap- 
proved by Minnesota compensation in- 
surance board last November. At that 
time the employers, represented by Min- 
nesota Employers Assn. and backed by 
the Insurance Buyers Assn. of Minne- 
sota, went into district court to con- 
test the order of the state board but 


lost their case. They are now appealing 
from that decision. 

Since then another increase of .5% 
has been approved by the state board 
to meet the increased benefits resulting 
from 1951 legislation. 

A legislative interim committee is 
now making a study of the entire com- 
pensation insurance situation in Minne- 
sota with a view to making changes in 
the present laws. 





C.P.C.U. courses are again being of- 
fered this fall in adult education classes 
at Washington University, St. Louis. 





““Unforeseen events ... need not change and shape the 





course of man’s affairs’’ 


Want an accident telescope? 


Wouldn’t it be wonderful if you had a telescope 
that would let you see accidents coming from 
‘way off? Of course, it’s not possible. It never will 
be. But, while you can never foresee accidents, 
you can plan ahead to protect yourself financially 
against them. At low cost, you can obtain a Mary- 
land personal accident policy which will pay you 
an income while you're disabled. It also will pay 


or broker today. 


medical expenses resulting from accidental in- 
jury, as well as a lump sum for accidental death, 
loss of limb or sight. 

Here is insurance that pays off in peace of mind 
as well as in dollars. See your Maryland agent 


Remember: because your Maryland agent knows 


bis business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 





Another effective and unusual advertisement designed to help Maryland agents and brokers sell more accident insurance, 
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In his attempt to protect himself 
from misfortune and the forces of 
nature, man has adopted many 
curious practices. 


Centuries ago, the Norsemen designed 
the prows of their Viking ships to 
resemble dragons or serpents—to 
terrorize the enemy and drive away 
his protecting spirits. 
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N. Y. Disability 
Law Is Labeled 
Best in Its Field 


The New York state disability bene- 
fits law received a unanimous pat on 
the back as the outstanding bit of 
legislation of its kind at a panel discus- 
sion on compulsory non-occupational 
disability benefits at the meeting of the 
insurance law section of the American 
Bar Assn. at New York City. 

Speakers representing employes, em- 
ployers, and the insurance business all 
gave a favorable appraisal of their first 
year’s experience under the law. Leslie 
P. Hemry, American Mutual, was chair- 
man of the panel. Burton A, Zorn, New 
York attorney, who has handled collec- 
tive bargaining negotiations in many 
employe welfare plans, said that the op- 
eration of the law is demonstrating that 
“freedom and security are complemen- 
tary and not contradictory conceptions.” 
He said that the program has been suc- 
cessfully launched through the resources 
of private enterprise rather than’ gov- 
ernment monopoly. Instead of strait- 
jacketing disability benefit programs into 
one governmental mould, the use of the 
“at least as favorable clause,” which 
means that all programs must treat the 
employe as well as he would fare under 
the statutory benefit minimums but 
without confining all employers and em- 
ployes to the same type of program, has 
resulted in a policy of flexibility that has 
been extremely fortunate for covered 
employes. 


Factor in Bargaining 


He noted that collective bargaining 
contracts frequently contain a provision 
requiring the employer to pay the em- 
ploye contributions for disability bene- 
fits. He also said that the establish- 
ment of a disability benefits program 
for employes has become a focal point 
for establishing a full blown employe 
welfare program including hospitaliza- 
et surgical and life insurance bene- 
its. 

For the great majority of employes, he 
said, benefits greatly exceed the statu- 
tory requirements. The average weekly 
benefit is close to $33, which is $7 more 
than the statutory maximum, and the 
average of all weekly benefits paid is 
$30. Moreover, he said, many plans call 
for a shorter waiting period and most 
plans call for a substantially longer 
period during which benefits are paid 
than the statute provides. He said ben- 
efits are being paid promptly and with- 
out complication, things which are as 
important to the employe as his right 
to benefits. More than 2 million em- 
ployes who had no sickness insurance 
protection before the law now have in- 
come to tide them over a period of dis- 
ability, he concluded. 


Workable Administration 


Administration of the law has proven 
to be quite workable and the results 
are quite satisfactory, H. Powell Yates, 
assistant general counsel of Metropoli- 
tan Life, said in appraising the law from 
the insurer standpoint. He explained 
that deviations were permitted from the 
statutory pattern-according to reason- 
able standards, and, for example, why 
life insurance and insurance for depend- 
ents are not included in the “at least 
as favorable” calculation because they 
are not, technically, employe disability 
benefits. New techniques have been de- 
veloped, he said, to market insurance 
among employe groups smaller than 25. 
He said that the New York law has 
proven itself distinctly preferable to its 
predecessors in Rhode Island, California 
and New Jersey. “Invaluable experience 
has been accumulated and if similar leg- 
islation is to be considered in other 
states, it would be very advisable to re- 


view the New York results,” he sug- 
gested. 
Private enterprise has shown itself 


superior to either monopolistic state or 
federal operation of a disability benefits 
program, said Harry G. Waltner, Jr., of 


Standard Oil Co. He said that New 
York D.B.L. has operated simply, effec- 
tively, inexpensively and without dis- 
rupting normal employment relation- 
ships. It has also operated well, he 
stated, because employers have been 
made responsible for actual administra- 
tion of benefits and the government has 
been limited solely to setting minimum 
standards and resolving any dispute 
which might develop. 

For each claim requiring government 
participation, more than 800 have been 
satisfactorily handled by employers or 
insurance companies acting in their be- 
half. The workmen’s compensation 
board was required to issue formal de- 
cisions in only 11 cases. 

Mr. Waltner said that the result re- 
proves the error of those who contend 
that the state fund would get only poor 
risk, high cost groups with the “profit 
making” insurance companies taking the 
“cream” of the business. 


Day Investigates 
Soldiers’ Clamor for 
Auto Cover in IIl. 


Insurance Director Day of Illinois 
announces that he is making a thorough 
investigation of complaints that have 
been registered with him by legislators 
and insurance agents of Belleville that 
it is impossible for soldiers at Scott 
field at Belleville to obtain automobile 
liability insurance in companies licensed 
in Illinois and that the only market is 
American Armed Services Mutual of 
Texas which is unlicensed in the state 
and is quoting very high rates. Mr. Day 
has received insistent complaints and 
he has sent Richard Grummon, an at- 
torney on the staff of the department, 
to_make an investigation. 


Gets Impatient Demands 


Mr. Day was told that even a com- 
pany or two that received approval in 
Illinois to issue insurance for soldiers 
that would limit the use of the car to 
the soldier or to his spouse are re- 
fusing to write any insurance. There 
are some 20,000 men at Scott field. Mr. 
Day has received some impatient de- 
mands including a request that he can- 
cel the license of companies that won’t 
provide such a market. 

There are complaints that the as- 
signed risk plan doesn’t act fast enough 
to accommodate the soldier risk since 
it takes about three weeks to go 
through the assigned risk mill, whereas 
the commanding office at Scott Field 
won’t allow a car on the post unless it 
is covered by insurance. As a result the 
soldiers are parking their cars on the 
highways and in wheat fields. Many of 
these are being stripped and it can well 
be imagined that there is a lot of to-do 
around Belleville. 





J. W. Thorne, Jr. Resigns 
Nat'l Surety Chicago Post 


John W. Thorne, Jr., announces his 
resignation as manager at Chicago for 
National Surety. His entire insurance 
experience has been with this organiza- 
tion, covering a span of 10 years. 


Amer. F. & C. Hearing Oct. 15 


After a hearing Monday on his notice 
to American Fidelity & Casualty to 
show cause why its license should not 
be revoked or suspended, or other ap- 
propriate action taken, Superintendent 
Jordan of District of Columbia, allowed 
until Oct. 15 for filing of briefs. 

Irving Markel, American F. & C. 
president, testified concerning facts in 
opposition to such action and in reply 
to charges of 15 alleged violations of 
law, some of which involve relations 
between the company and Markel Serv- 
ice and Safeway Trails. 

Milton Korman, assistant corporation 
counsel, appeared for District of Colum- 
bia. 
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Insurers Ahead of 
Courts as to 
Products Liability 


NEW YORK—After thoroughly re- 
viewing manufacturer’s liability tor harm 
done by a product, Prof. R. W. Miller 
of Syracuse University, told the cas- 
ualty insurance law section of American 
Bar Assn. here that he was not only 
interested in the many cases that he 
found but also in the many probable 
cases he expected to find but which did 
not apear in the reports 

With forty million cars on the high- 
way, Meaning a minimum of 160 million 
tires, one might expect to find many 
cases involving tires. This not being 
‘true, he suggested that the day to day 
practices of insurers in evaluating and 
handling claims, as well as the many 
unreported decisions at trial courts 
which are accepted as final, should not 
be overlooked. It may well be _ that 
insurer thinking is ahead of appellate 
court thinking. With practically 30 years 
of experience in developing and admin- 
istering product liability coverage, in- 
surance company thinking of today may 
well set the pattern for tomorrow’s law. 


Retreat from Self-Cover 


Many modern manufacturers have re- 
treated from their former status as self- 
insurers, he noted. Products liability 
coverage, cautiously and hesitantly writ- 
ten shortly before the mid-20s, has be- 
come a major phase of insurance under- 
writing. 


There should be uniform interpreta- 
tion of imsurance contract provisions, 
he said. In a federal case, employes of 
a paper company negligently loaded a 
500-Ib. roll of paper into a freight car. 


An employe of a trucking company was 
killed when it fell on him when he 
opened the freight car door. A judgment 
against the paper company was paid by 
plaintiff insurer as a “products hazard.” 
It sought a summary judgment against 
defendant insurer on a_ reinsurance 
agreement. Defendant contended its 
coverage did not include the handling 
of the paper by plaintiff’s insured; that 
the handling must be done by someone 
other than insured; that there was no 
evidence the deceased ever handled the 
roll. Judgment for plaintiff was affirmed, 
the liability involved being a products 
hazard within the coverage of the in- 
surance and reinsurance agreement. 


Proper Coverage 


The business operations and risks ex- 
posure must be carefully analyzed by 
the underwriter if proper recommenda- 
tions are to be made to the manufac- 
turer as to coverage required. One 
manufacturer may be engaged in making 
machinery according to specifications 
without regard to whether they will 
perform the function intended by the 
supplier of the blueprints who will sell 
the machine to third persons to do a 
specific task. Another may make a prod- 
uct which is marketed through retailers 
who sell it without changing or intro- 
ducing anything new. A third may ship 
the product to a retailer who must 
assemble it before resale, etc. 

Care should be exercised by the under- 
writer in suggesting adequate coverage 
as to amount. Recent decisions recog- 
nizing consortium as a basis of a wife’s 
cause of action for injury to her hus- 
band by negligent third persons should 
not be overlooked. An _ underinsured 
manufacturer may find himself in no 
better position than an uninsured manu- 
facturer, he stated. 

He warned of the difficulty that may 
arise when a manufacturer has a com- 
prehensive liability policy in one _ in- 
surer and an automobile cover in an- 
other. Care should be exercised in ex- 
plaining coverage to the manufacturer. 
For example, does the obligation to de- 
fend terminate when judgments for the 


aggregate limits have been reached or 
does it continue on? Is money spent 
by the manufacturer in recalling de- 
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Indemnity to recover $57,210 from B. F. 





operational cost or a compensable item to carry products liability cover, Insur- Aron, former vice-president and cashier 
under insurance? Does loss of business ance, however, gives the manufacturer of City National Bank of Crete, Neb. 
property damage? Suppose a barbershop a chance to plan in advance of accidents It is alleged that Aron embezzled and 
proprietor is sold shaving cream, which, and include the premium cost in the misappropriated funds in this amount. 
when used on his customers, injures price of the product. Che bank was reimbursed and the com- 
their skin. They do not sue the barber *Permission has been granted by pany is trying to recover the money. 
but neither do they return to his shop. Syracuse Law Review to publish this \ron appeared in federal court July 
Has the barber a cause of action against speech, which is a digest of an article 14 and waived indictment and con- 
the manufacturer for loss of trade and which will appear in the fall, 1951 issue sented to prosecution by information 
if so is the manufacturer covered? of the Review. on charges of embezzlement and mak- 
There is no assigned risks plan in the Ss a R mg false entries. 
products liability field. Insurers are not St. Paul ee Ss ecovery ; " 
required to insure manufacturers against Suit has been filed in federal court St. Louis court of. Cats Meow wi 
loss resulting from use of their products at Lincoln, Neb. by St. Paul-Mercury hold its first fall meeting Sept. 24. 
a 
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CHANGES IN CASUALTY FIELD 





Gibson Dallas Head 
of Employers Group 


Sidney J. Gibson, manager of the Em- 
ployers group at Little Rock, has been 
appointed resident manager of the 
southwestern department at Dallas. He 
succeeds W. Nicholas Williams, who 
retires from this position for reasons 
of health. 


Mr. Gibson has been with Employers 
20 years. He started as a special agent 
at Little Rock and worked in this capac- 
ity in various territories, including Jack- 
son, Miss., and Freeport, La. For sev- 
eral years before becoming manager at 
Little Rock in 1941, Mr. Gibson was 
manager of the Gulf bond department. 


Back to S. F. for F. & C. 


E. Morris Witt has returned to San 
Francisco to become superintendent of 




















[ . To. pigeons 


The booklet shown here 
to help yo 
and clients. Copies are 

‘This ad app 
the insuring public. 





Tue BOOKLET PICTURED 
HERE took over 100 years to 
write, but it takes only 10 
minutes to read. 


This booklet outlines a 
principle of insurance buy- 
ing that has saved money 
and trouble, and provided 
better protection, for thous- 
ands of people. If you would 
like a copy, write us today 
and we shall be glad to send 


you one. 
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When You Buy Tusurauce — 
PLAY THE PERCENTAGES! 


The principle we talk about is distilled from over 
100 years’ experience in the insurance business. It applies 
both to individual and to corporate buyers of property 


Our experience over the years: the percentages favor 
the property owner who follows this principle. 
Our advice: play the percentages. 


To receive a copy of “PLAY THE PERCENTAGES,” ask for 
booklet C 1. There is no charge or obligation. 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
49 Wall Street «+ New York 5 


Cleveland + Dallas + Detroit - 
+ Newark » New Haven + Oakland + Philadelphia 
+ Richmond « St. Louis - 


Boston + Chicago + Cincinnati - 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 
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the casualty department of ‘Fidelity & 
Casualty. For the past five years he 
has been at the New York head office. 
He was with F. & C. at San Francisco 
from 1936 to 1946 and before that was 
at St. Louis. 

Charles A. Mettalia continues as su- 
perintendent of the agency service de- 
partment at San Francisco. 


Alexander Made Special 


Weaver C. Alexander has been ap- 
pointed special agent in north Texas, 
with headquarters at Dallas, by Amer- 
ican Indemnity. Mr. Alexander has 
broad insurance experience., including 
seven years’ service with the Ray Shel- 
ton agency at Dallas. 


J. M. Gaidys to National 


Joseph M. Gaidys has been appointed 
casualty special agent in western Wash- 
ington for National of Hartford with 
headquarters at Seattle. He was in the 
army during the war and then was in 
the casualty business in the Rocky 
mountain territory. He recently moved 
to Washington from Denver. 











Warrick to Marquette Cas. 


O. T. Warrick, Jr., has been elected 
vice-president in charge of the account- 
ing and statistical department of Mar- 
quette Casualty of New Orleans. Mr. 
Warrick has been with Pan American 
Casualty, and before that was with 
Houston Fire & Casualty, 





Robert H. Gott has been appointed 
production manager for the Detroit 
branch of Standard Accident. He had 
been field representative there. He was, 
at one time, in the local agency busi- 
ness at Detroit and previous to this was 
with Chrysler. 


SURETY 


Detroit Embezzlement 
Is Amply Covered 


An article in the Aug. 30 issue errone- 
ously reported that an embezzlement of 
$130,000 by a branch manager of Com- 
monwealth Bank of Detroit was under- 
stood to be underinsured. It develops 
that the loss was amply covered by a 
blanket bond in the amount of $1,250,- 
000. Fidelity & Deposit is on the bond. 














Plan Two Chicago Meetings 


Surety Underwriters Assn. of Chicago 
will open its fall season with a luncheon 
Oct. 2. This meeting will be preceded 


by a golf outing Sept. 25 at Bob-o-link 


Country Club near Highland Park, Ill. 





Must Show Premium Facts 


LOS ANGELES — Many § surety 
companies are failing to comply with 
the California department ruling of 
Sept. 15, 1941 that premium facts must 
be set forth in connection with bonds 
that are filed with the courts. That de- 
partment is notifying the surety peo- 
ple by mail. 





Gives Mail Order Warning 


S. H. Goebel, director of life and 
A. & H. insurance of the Kentucky de- 
partment, addressed Southern Kentucky 
Underwriters Assn. at Bowling Green, 
discussing particularly “mail order’ in- 
surers. Healso discussed the new insur- 
ance code, particularly the duties, licens- 
ing and qualification of agents. He told 
the agents to warn all persons not to 
buy insurance from companies not 
licensed in Kentucky. 





Hieronymus Okla. Chairman 


Tom Hieronymus, attorney of 
Woodward, has been appointed chair- 
man of the Oklahoma industrial com- 
mission to succeed Claude Hendon of 
Shawnee. 


Ask Higher Auto 
Rates, Under 25 
Class in Mass. 


Sizable increases in 1952 compulsory 
automobile rates in Massachusetts have 
been recommended to Commissioner 
Sullivan by Massachusetts Automobile 
Rating & Accident Prevention Bureau. 
Rates for private passenger cars would 
be increased overall about 23%, with 
even larger increases for commercial 
vehicles. Also proposed was an “under 
age 25” classification which would 
carry a rate approximately 51% above 
present levels. No such classification 
now exists in the state. 

The proposed increase for automobiles 
with no drivers under age 25 would be 
21%, with a 25% hike for cars owned 
by businesses and corporations. Rates 
for commercial vehicles would be up 
an average of 30%. 


Liberty Mutual Announcement 


The Boston papers featured in front 
page banner headlines the announce- 
ment of Liberty Mutual that it is doubt- 
ful that it will be able to pay any 
policy dividends in 1952 on compulsory 
automobile insurance risks. The news- 
papers pointed out that this then 
would amount to a further increase in 
cost of automobile insurance to those 
that patronize the mutual companies 
over and above any rate increase that 
may be granted. Liberty Mutual has 
been paying 15% on compulsory risks. 
About 35% of the Massachusetts auto 
business is with mutual companies. The 
assumption is, of course, that all of the 
other mutual companies would follow 
the lead of Liberty. There is no big 
rush to shower competitive dividends on 
Massachusetts compulsory risks. In 
that state the object is to write just 
as little compulsory business as possible 
without becoming known as a heel. AlI- 
though Liberty Mutual has been paying 
about 15% dividend this year, it paid 
26% last year on compulsory risks pre- 
viously. 

Liberty Mutual in its announcement 
said that the compulsory insurance pre- 
miums are, as required by law, classed 
separately ‘and dividend savings cannot 
be returned on this business unless 
earned. Although action thas not been 
taken on dividends for the year-end, 
the increase in accidents and increased 
payments for injuries make it doubtful 
that any savings will be available for 
dividend returns on compulsory pre- 
miums. 

All of the Massachusetts compulsory 
business expires at the end of the 
calendar year. A motorist can’t get a 
license unless he has got insurance and 
the enforcement is tough in that state. 
No one dares be on the street with a 
1951 license at 12:01 a.m., Jan. 1, 1952. 

Liberty Mutual said that on voluntary 
coverages in Massachusetts such as 
auto P.D.L. and physical damage, as 


well as on the company’s business in | 


other states, there has been no change 
in the dividend returns. 





Drops Direct Writing Plan 


Colonial of Los Angeles has reconsid- 
ered its plans to establish a monthly 
payment departmental office at Port- 
land, Ore., to handle business on a di- 
rect basis. It is continuing to write au- 
tomobile business through regular agen- 
cy channels in Oregon. 


Mutual Service to Build 


The Mutual Service companies of St. 
Paul have purchased 201 feet of prop- 
erty on University avenue there and will 
erect a seven-story home office build- 
ing that will ultimately represent an in- 





vestment of $3 million. The structure |} 


will be built in several stages. 





George M. Phillips has been named 
district manager at Salina, Kan., of 
Woodmen Accident and associated com- 
panies. 
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Group Medical Catastrophe 
Insurance for Wage Earners 


Connecticut General Life has an- 
nounced that it is making group medical 
catastrophe insurance available for wage 
earners. Vice-president C. Manton Eddy 
said plans of this type generally have 
been designed to meet the needs and 
means of those in the executive groups. 
“We believe this protection is desirable, 
and should be made available to em- 
ployes generally,” he said. “We have, 
therefore, designed a plan which will 
meet the requirements of the average 
wage earner and his family, and at a 
cost which is attractive to him.” 

Connecticut General’s plan, developed 
to meet the requirements of the wage 
earner, picks up where the usual hos- 
pital-surgical-medical plan leaves off. It 
provides for reimbursement of 75% of 
the medical expenses over and above 
those paid by the basic hospital-surgical- 
medical plan. It also includes a de- 
ductible of 5% of the individual’s annual 
wages. 

The company has tried out this type 
of group catastrophe medical insurance 
for its home office and field staff at 
company expense. Even though any 
plan of catastrophe coverage must 
of necessity be experimental in nature 
until there is much more experience 
available, as a result of this experience 
it feels that it can offer the coverage at 
this time to its policyholders and pros- 
pects. 
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= General Is Offering 
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North Central Increases Its 
Capital; to Enter A. & H. 


North Central Life of St. Paul has 
announced a 61% increase in its capital, 


from $117,970, as of Dec. 1, 1950, to 
$200,549. 

This capital increase, according to 
President Theodore S. Sanborn, will 


make possible the entry of North Cen- 
tral into the A. & H. field. It will also 
enable North Central to expand its 
operations into other north central 
states. It now operates in Minnesota, 
North Dakota, South Dakota and Ne- 
braska. 





| SS Officials Urge Adding 
Disability Cover to OASI 


Oscar R. Ewing, federal security ad- 
ministrator, in addressing the Interna- 
tional Gerontological Congress at St. 
Louis, dealing with problems of the 
aged, declared that only one person in 
10 over 65 lives in comfortable circum- 
stances and four of the 10 need outside 
assistance. He gave that situation as 
the reason for his recently proposed ex- 
pansion of old-age and survivors’ ben- 
efits to include hospitalization insurance 
benefits for older people covered by 
social security. 

Insurance protection against both per- 
/ manent and temporary disability should 
be made an integral part of the old-age 
and survivors’ insurance, W. J. Cohen, 
technical advisor to Mr. Ewing, de- 
clared. 

Revamping of retirement programs 
for workers to do away with fixed re- 
tirement ages was declared to be a 
“must” by many of the delegates who 
participated in a panel discussion. G. C. 
Dowd of Boston Evening Clinic & Hos- 
pital said the older people remain the 
only substantial source for manpower 
in industry but retirement programs are 
taking them out of their jobs. 

Dr. S. Charles Franco of Conlidated 
| Edison Co., New York, said a solu- 
\ tion might be the establishment of re- 

tirement panels that would judge each 
| worker to determine the age he or she 
should retire, depending, of course, on 
his ability to continue on the job. 

Older persons are not excessive users 
of medical services and can participate 





a 


in medical care plans without materially 
altering premium rates, it was indi- 
cated in a report presented by Dr. 
George Baehr, president of Health In- 
surance Plan of Greater New York, and 
Dr. Neva ‘R. Deardorff, director of the 
plan’s division of research and statistics. 

They pointed out that 18% of the ap- 
proximately 280,000 enrollees, or 50,251 
persons in the plan, are in the age groups 
of 50 years or older and that there is 
comparatively little difference between 
service utilization under the plan by the 
older and younger people. 


Order Teachers to Quit 
Selling Student Policies 


OTTUMWA, IA.—The local school 
board has directed school personnel to 
quit selling insurance for Iowa High 
School Ins. Co. The board, however, 
made it clear that it has no objection 
to sales by the Parent-Teachers Assn. 
or others. 

The decision followed a protest made 
by Weston Cain, Ottumwa agent, and 
others on the grounds it was illegal for 
teachers and other school personnel to 





and that it was an invasion of private 
enterprise. 

Iowa High School, operated by Iowa 
High School Athletic Assn., offers a 
low-cost policy providing limited in- 
demnities for school pupil injuries in 
school or to and from school. Cost of 
the insurance starts at 65 cents per 
pupil for a school year. 


Conover to Direct A. & H. 
Sales of Guarantee Mutual 


John H. Conover has been appointed 
director of accident and sickness sales 
of Guarantee Mutual Life. 

Mr. Conover formerly was with Se- 
curity Mutual Life of Binghamton. He 
has had 20 years’ experience in the 
A. & H. field, including agency work 
as well as experience in claim and un- 
derwriting departments, 








Speckman at Cincinnati 


“The Daring Challenge” was the sub- 
ject of E. H. Speckman, Jr., manager of 
the ordinary department of Kentucky 
Central Life & Accident, at the first 
fall meeting of Cincinnati Assn. of 
A. & H. Underwriters. The challenge, 
he said, is faced day by day in current 
thinking and actions. He told how it re- 


participate in the sale of the insurance mains for the individual to make the 


most of his opportunity and ability in 
daring to meet it. He warned against 
losing sight, in the agent’s routine of 
daily work, of the real underlying pur- 
pose of that work—the selling of “life, 
liberty and the pursuit of happiness.” 
The attitude taken toward one’s work, 
he explained, in outlook, vision and in- 
terpretation of the work, will lead to 
“doing the job we are supposed to do.” 

The goal of the association is to be- 
come the largest A. & H. association 
in the country by the first of the year. 
The time and place of the meetings 
have been set for the second Friday of 
each month at the Sinton hotel. 





Phillips Portland Speaker 
Edward A. Phillips, vice-president 
and superintendent of agencies of 
Standard Life of Oregon, discussed 
the professional aspects of A. & 
underwriting at the September meeting 


of Portland Assn. of A. & H. Under- 
writers. Mr. Phillips said the profes- 
sional type of counseling is making 


great strides in the Pacific Coast region 
and bringing the A. & H. business to 
the point where it will enjoy the same 
prestige as life insurance. 





Pyramid Life of Kansas has joined 
H. & A. Underwriters Conference. 
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originally the southern boundary of 
Pennsylvania. It was surveyed in the 
1760’s by two Englishmen named 
Charles Mason and Jeremiah Dixon. 
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HIGH SPOT OF CIVIL WAR 


On the first of July in 1863 the most 7) 
decisive battle of the war was fought ~/|- 
at Gettysburg. It marked the turning “/ 

point of this war. Z, 
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ALSO A HIGH SPOT... 


. . . is when an agent joins Hawkeye- 


are proud of the prompt and equitable 
settlement of claims ... the fact that 
there is no red tape in dealing with agents 
... that every sales aid is given the agent 
... and a sincere group of field represen- 
tatives are always at the agent’s service. 
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NGS OUT 
It was on July 4, 1776, that the Dec- 


laration of Independence was adopted 
at Independence Hall in Philadelphia. 
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the trend is to Hawkeye-Se- 
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Alternative to Compulsory Auto ‘Offered 


(CONTINUED FROM PAGE 


33) 





Che beneficial results of such action 
would be several. 

It would provide an accurate record 
of the extent of the problem from year 
to year. Legislators, motor vehicle ad- 
ministrators and the public would know 
the exact number of uninsured motorists. 

Knowledge and compilations of unin- 
sured would be available to interested 
parties and might lead some owners to 
insure their cars that might not other- 
wise do so. Information as to insurance 
in applications for registration is _ re- 
quired in Alberta, Manitoba, and New 
Jersey. This may have helped increase 
the percentage of insured cars in New 
Jersey to 61%, though it does not have 
a model safety-responsibility law, con- 
trasted with 33% in Missouri and North 
Carolina, which have similar laws, and 
with 50% and 45% in Florida and 
Georgia, respectively, which recently en- 
acted safety-responsibility laws. In the 
latter four states no inquiry is made as 
to insurance. 


This might be criticized as an un- 
wanted infringement on privacy, but 
Mr. Moser thinks the desirability of 


protecting the public against the con- 
sequences of injuries by financially ir- 
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SANITY IN 
THE JURY 





That is the message every agent must 
convey to the public if insurance rates 
are to come down. Let Jane and John 
Doe realize that they made the bad 
record—only they can improve it. 


responsible motorists is a great deal 
more important than immunizing a small 
group from insurance solicitation. 

In states with model safety-responsi- 


bility laws Mr. Moser suggested a re- 
view to ascertain how effectively the 
laws are administered and_ enforced. 
Then all necessary steps to assure 


effective enforcement should 
be taken. Educational programs similar 
to those carried on when the laws are 
first enacted should be considered. 

He believes an additional ‘“suasive” 
feature should be added to responsibility 
laws. When they have been in effect 
long enough so that 80 or 85% of 
motorists are insured, and only then, 
they should be amended to include im- 
poundment provisions patterned on 
those in effect in British Columbia and 
Manitoba. These features provide for 
impoundment of vehicles involved in 
accidents resulting in bodily injury or 
de ath or property damage in excess of 
$50, unless the driver evidences insur- 
ance or has otherwise previously estab- 
lished financial responsibility. 

Upon impoundment, a vehicle may be 
kept in the garage or storage space the 
owner selects or one designated by 


vigorous, 


SAFETY ON 
THE HIGHWAY 
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callie authorities. Removal of vehicles 
from impoundment before impoundment 
is terminated subjects driver or owner 
to a monetary penalty and imprisonment 
for not exceeding 30 days. Impound- 
ment ends when the owner gives security 
in the amount determined by the M.V. 
registrar or furnishes proof of satisfac- 
tion of claims and financial responsibility 
for the future. 

If neither is furnished and no action 
for damages is filed in six months, the 
car is released. If an action has been 
brought impoundment continues until 
the action is determined. If judgment 
is entered for plaintiff, provision is made 
for the sale of the car subject to storage 
charges and prior valid liens and pro- 
ceeds are applied to the satisfaction of 
the judgment. In case of non-resident 
motorists involved in accidents in the 
provinces, existence of insurance is veri- 
fied by telegraphic inquiry to the in- 
surer. In the U. S., where motor travel 
between states is more prevalent, ar- 
rangements could be made to furnish 
evidence of insurance upon request or 
otherwise to insured motorists making 
interstate trips. 


Provision Is Effective 


In the two provinces the percentage 


of insured automobiles increased 95% 
in three and four years, respectively. 
Nearly nine years passed before New 


York attained that result and such a 
percentage has not been reached in 
any other state. 

For those who regard impoundment 
as drastic, Mr. Moser noted that in 
states with 80 to 85% insured cars it 
will apply to only a limited number; 
in New York, for example, about 5% 
uninsured will become involved in M.V. 
accidents. If such individuals are fi- 
nancially irresponsible, they do not de- 
serve gentle treatment. If a few finan- 
cially responsible motorists become 
subject to the impoundment, pending 
deposit of security or filing of a release, 
their inconvenience will be insignificant 


compared to the benefits to citizens at 
large. 

Impoundment is less drastic than a 
compulsory law which does not permit 
an owner to drive at all without in- 
surance. It has been suggested that 
storage problems might make such a 
provision impractical in the U. S. In 
British Columbia and Manitoba vehicles 
on impoundment may be kept at a 
garage or storage place selected by the 
owner, including the place where the 
owner kept it prior to impoundment. 

The public reaction to impoundment 
in Canada has been very favorable. 
Motorists whose cars are impounded, 
instead of being outraged, have been 
almost uniformly apologetic over their 
failure to carry insurance. 

Mr. 
these provisions would be most favor- 
able. Only the uninsured might look 
with disfavor upon them. Car impound- 
ment would pose more administrative 
difficulties in the U. S. than in Canada, 
and the provision should not be enacted 
in any state until the uninsured is as 
little as 15% or so. This will make the 
transition much easier and assure both 
administrative success and public ac- 
ceptance. 





JUDGMENT FUND 





To keep the company-operated un- 
satisfied judgment funds within reason- 
able cost, Mr. Moser suggests the fund 
apply only to death and bodily injury 
cases and only to that portion of any 
judgment in excess of $500, and not 
in excess of 5/10. 

If, which is unlikely, the percentage 
of insured motorists declines below a 
specified percentage, the agreement could 
be terminated. Legislation could be 
modeled along lines of the voluntary 
assigned risks plan. The plan would 
make it possible to determine accurately 
the exact cost involved and its applica- 
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tion could be broadened if it proved not 
to be burdensome. 

A state fund created by tax on all 
motorists is not an answer since if a 
plan is too costly for insurers it would 
be too costly for the state. Besides, he 
opposes the state going into the in- 
surance or any other business. A state 
fund would require setting up of a new 
administrative department, not necessary 
where the insurers operate the fund 
and handle claims with the present 
facilities. Private business can do things 
more efficiently than government. 


Broaden Passenger Payments 


Mr. Moser heartily endorses the sug- 
gestion of Hugh Harbison, attorney for 
Travelers, that the business afford auto- 
mobile policyholders complete protec- 
tion for the policyholder and his family 
through additional medical coverage, 
which would apply to members of in- 
sured’s household with respect to all 
automobile accidents except those oc- 
curring in cars owned by insured. This 
would include injuries in public vehicles 
and those if hit by an automobile while 
not in an automobile. The coverage 
would apply as excess in relation to 
other private passenger cars. 

This suggestions also includes weekly 
indemnity coverage available to named 
insured if he has earned income, and | 
to his spouse if she has earned income, | 
and principal payments coverage, which | 
would be available to named insured | 
and spouse and would provide indemnity | 
payments in the event of death from | 
any auto accident. 

Today the accident problem is a 
tough one, Mr. Moser admitted. Legis- 
lators, civic organizations, bar associa- 
tions and all individually should work 
for street and highway improvement, 
for strengthening of driver’s licensing | 
and motor vehicle registration laws and | 
for rigid enforcement of such acts, for | 
expansion of driver education, for peri- 
odic inspection of motor vehicles, for re- 
examination of drivers and for uniform 
traffic laws. 


Leaves Motorist a Choice 


| 
' 
As to reduction of financial losses | 
from such accidents, he said unless the | 
principle of “no liability without fault” | 
is to be abandoned, the problem is not | 
with the uninsured motorists but with 
the “financially irresponsible uninsured 
motorists.” There is no reason why a 
motorist, able to pay for the conse- 
quences, must purchase liability insur- 
ance if he prefers to bear the risk him- 
self. 

He noted the very considerable re- 
sults from motor vehicle responsibility 
laws and pointed up the weaknesses in 
compulsory automobile legislation. Not 
all uninsured motorists are financially 
irresponsible; not all motor vehicle ac- | 
tions in which a financially irresponsible 
uninsured motorist is involved sine 
noe nossa and not all persons in- 

















Reinsurance trio at N.A.Il.A. meeting in | 
Chicago: Lester A. Menegay, and F H. | 
Witzel, vice-presidents of American Re- 
insurance, and C. H. Kahrs of American 
Reserve. 


jured or killed by financially irre- 
sponsible motorists, even in situations 
entailing liability, have gone completely 
uncompensated since there has been 
workmen’s compensation, personal and 
group accident, hospitalization, passen- 
ger medical and disability benefits under 
life policies. The problem has been fre- 
quently magnified, though it still exists 
and should be eliminated. 

Compulsory insurance cannot afford 
relief to those killed or injured in the 
absence of legal liability, he said. It 
cannot practicably afford relief to those 
killed or injured by non-residents, it 
can afford no relief to those injured or 
killed by drivers of stolen or improperly 
registered cars nor by drivers whose 
insurance has been cancelled, it tends 
to restrict seriously purchases of broad 
and desirable coverages by large num- 
bers of car owners and in Massachusetts 
it has produced immense dissatisfaction 
and unrest, indicated by the hundreds 
of bills introduced to modify the legis- 
lation. 


Wis. Mutuals List Speakers 


MILWAUKEE — Plans have been 
completed for the annual meeting of 
Wisconsin Federation of Mutual In- 
surance Companies here Oct. 10-11. 


Speakers already announced are Hyde 
Perce, public relations director for the 
200th anniversary committee; Dr. Alfred 
P. Haake, midwestern economist, on 
“Economics and War”; Rev. ‘Roland 
L. Schwandt, Manitowoc, Wis., who 
will analyze world problems; Frank 
Schwoegler, attorney for Fire Insur- 
ance Rating Bureau of Wisconsin, and 
William H. Rodda, manager of Trans- 
portation Insurance Rating Bureau. A 
panel discussion of fire and casualty 
subjects, which has proved popular at 
previous conventions, will again be 
staged. 





Plight of Reinsurers 
Bared by Robertson 


(CONTINUED FROM PAGE 33) 


has increased during the decade only 
30%. That means that for all practical 
purposes the premium for purchase of 
reinsurance has been increased only 30%. 
The reinsurance losses are _ costing 
116.3% of their value 5% years ago 
and the number of losses during that 
period has increased 119.3%. There 
needs to be a complete and drastic re- 
vision upward of the excess limits table. 

He gave an example showing that 


with the reinsurer granting a 40% com- 


mission it would take 12,214 other pol- 
icies, each issued in the limits of 
$50,000/$100,000, and each free of loss 
in excess of $5,000, to provide the re- 
insurer with an adequate premium for 
the discharge of a $45,000 loss in excess 
of the $5,000 retention. He said the 
reinsurer’s exposure to loss is not as 
infrequent as one loss out of 12,215 
cars on the highways. 





Sheboygan Agents Elect 


Officers elected at the annual meeting 
of Sheboygan (Wis.) Board of Fire & 
Casualty Underwriters are Ralph Clar- 
enbach, president; August Lutze, vice- 
president, and Adolph G. Bauman, She- 
boygan Insurance Agency, secretary. 
Speaker was Frank Schwoegler, Mil- 
waukee, an attorney for Fire Insurance 
Rating Bueau. After discussing new 
forms and their interpretation, Mr. 
Schwoegler conducted an open forum. 


Stover Springfield Chief 


Francis Stover has been elected presi- 
dent of Springfield, Ill, Assn. of In- 
surance Agents. Vice-president is 
Joseph F. Prola and secretary is C. A. 
Askins. Elected to the executive com- 
mittee were Peter W. McCue, Jr., Alvin 
E. Skoog and John G. Ruckel. 
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Riley New Head of Advertisi 
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ing Group 





effort is placed on finding out just what 


did hapen as a result of advertising. 
Five per cent or more of the advertising 
budget might well be used to learn 


what the 
doing. 


959 


other 95% 


of the budget is 


When the effects of advertising be- 


come known, 


they 


must be brought be- 











within hours of the blaze. 
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“You Forgot to sellme Additional Living Expense Insurance” 


Maybe the sketch exaggerates a bit. But the fact is that few householders 
realize that when a home burns, new living quarters must be secured 
Many months may elapse before the residence 
can be repaired or rebuilt, then refurnished. 


ADDITIONAL LIVING EXPENSE coverage should be included in every 
It saves the insured hundreds of dollars in unexpected expense 
for temporary hotel or apartment rental and other costs. 


American Aviation & General Insurance Company 
Fire Affiliate of American Casualty Company 


Reading, Pennsylvania 
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fore the field aalielland, They often can 
do more than any others to bulwark the 
advertising program. 

Mr. Bear said 35,000 advertisers spend 
$250 million annually in business papers. 
These papers provide the communica- 
tion channels for business and technical 
operators. Insurance makes relatively 
little use of this business press adver- 


tising pages. A survey showed that 
advertising revenue from insurance in 
business papers ranks seventy- -third 


among the business enterprises of the 
country. 

Forty-seven insurance papers’. with 
only one-fourth its number in the Audit 
Bureau of Circulations 


does not in- 
dicate careful buying of advertising 
among insurance companies, said Mr. 
Bear. Would insurance paper and copy 


be successful if used by special agents 
in presenting the merits of the adver- 
tising company when calling on a hard 
boiled agent? That might be one test 
of good copy. 

Attendance reached 
were members. Membership is now at 
168. Harry V. Carlier, membership 
committee chairman, made the member- 
ship report. 

Morris Batzer, local agent of Atlantic 


108. Sixty-eight 


City, told the annual meeting of the 
Insurance Advertising Conference at 
Shaw nee-on-the- Delaw: are how he hu- 


manizes insurance in his community. 
When his activities as Red Cros$ coun- 
ty chairman or as a good citizen are 
described in the newspapers, his insur- 
ance connection is always mentioned. 
When he sends out his mail, his en- 
velopes carry a safety or public service 
message of some kind. When he mails 
out a claim check, stapled to it is a 
return post card acknowledgement 
which nine or ten check receivers re- 
turn, some with thanks and comments. 
These returns are frequently useful for 
advertising copy. 


Catastrophe Operation 


When the November, 1950, storm 
made quick delivery of claim checks im- 
possible for lack of personnel to cope 
with the million and more losses, Mr. 

3axter devised a practical method of 
humanizing insurance by setting up a 
revolving fund at a bank to handle ad- 
vancing of almost 85% of the final ad- 
justment amounts upon assignment of 
the claim to his agency, with the agree- 
ment, of course, that the remaining 15% 
would be paid to the customer upon re- 


ceipt of the insurance company claim 
check. 
This not only pleased clients but 


helped keep the local economy operating. 
Small repair contractors could not keep 
going long without cash and unless 
promised quick repair bill payment, 
would seek jobs where that was sure. 

Mr. Baxter said 1 insurance companies 





might find giving to national causes 
like the Red Cross through local com- 
munities in proportion to population 
one way to show neighborliness effec- | 
tively. Their national gifts get almost 
no attention in hundreds of communi- 
ties. Singer Sewing Machine and Coca- 
Cola do that, he reported. 

Kenneth C. Bell, vice-president of 
Chase National Bank, New York; said 
institutional advertising seems the most 
effective way for the insurance business 
to tell the story of its achievements. He 
mentioned the institutional advertising 
done by life insurance. These subjects 
were suggested as suitable: Claim settle- 
ments, rates, correct amount of insur- 
ance to be purchased, comprehensive 
contracts, new developments such as 
off-the-premises and extended cover ad- 
ditions. Mr. Bell said that rating of 
multiple location risks, establishment of 
a consumer product research division, 
finding a solution to the conflict be- 
tween insurance as a national operation 
instead of an operation sub-divided 
sometimes up to 48 times are all projects 
calling for quick action. 

Alfred E. Duncan, Jr., Fire Associa- 
tion, the president, opened the meeting | 
over which Walter H. Riley, American | 
Surety, presided. 

At the Monday panel discussions, two | 
conclusions were that stress on creation 
of advertising material instead of stress 
on its use had held back good public re- | 
lations work, and that the effective ap- 
proval to the public is institutional since 
few people discriminate between com- 
panies or even between various kinds of 
insurance. 


— 





Elect at Milwaukee Oct. 10 
MILWAUKEE—tThe annual meet-| 





ing of Milwaukee Board will be held 
Oct. 10. A prominent speaker will be 
heard. 

L. W. Grundle, assistant secretary, 


has announced that the board is coop- 
erating with Marquette University in 
promoting a liability insurance institute 
this fall in its evening division. The 
course, neither elementary nor highly | 
technical, is designed to assist the agent 
with some knowledge of liability insur- 
ance to obtain a better understanding. 
Actual policies and forms will be used | 
as text material, with experienced com- 
pany men as instructors. Classes will 
open Oct. 1. Stephen A. Park, associate 
professor of economics, who has had ex- 
perience as an insurance broker, is di- 
rector of the institute. | 











Mutual Insurance Agency of St. Pe- 
tersburg, Fla., has been formed by Vic-| 
tor W. Thompson who operated a local 
agency at Miami until he sold it in Jan- 
uary and moved to St. Petersburg. 











AT THE RECORD BREAKING N.A.1L.A. EDUCATIONAL BREAKFAST: 


Back row, C. R. R 
and E. A. Toale, N.A.I.A. 
Adams, Guilford, 
committee, and James O. Whelchel, Tulsa. 


auter, director N.A.I.A. educational division; Lyle Gift, Peoria, 
educational division assistant director; front row, Sage 
Conn.; Ernest F. Young, Charlotte, N. C.. 
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Heavily Accented 


(CONTINUED FROM PAGE 1) 


eed: was on heed fer the W U. A. 
meeting and gave a presentation of the 
plan. 

The committee again condemned the 
practice of authorizing repairs by agents. 
Illustrating the peril here there is a re- 
cent court action arising out of a case 
whereunder an agent gave authority to 
the owner of a farm to repair a damaged 


roof. An employe of the insured while 
doing this fell and was severely in- 
jured. The latter sought to recover 


under the workmen’s compensation law 
against the fire insurance company be- 
cause of the act of its agent and be- 
cause the primary employer was exempt 
from the compensation law. This claim 
was upheld by the industrial board. 
Judgment was reversed on appeal, but 
the case is being carried to a higher 
court. 

The committee stated that if a legal 
precedent granting right of recovery 
against the insurer in event of accident 
is ever established, the problems would 
become manifold. 


New Field Club 


The pubiic relations committee in its | 
report spoke with gratification of the } 
fact that Cook County Fire Underwrit- 
ers Assn.*has been organized by field | 
men in Chicago and comprises the 17th | 
field club in the middle west. 

The committee urged that the man- | 
agement give recognition to those of its 
field men who take a praiseworthy part | 
in public relations activity. 

The annual public relations conference | 
will be held Oct. 4-5 « Chicago, wherein | 
the various state PR chairman will meet 
with the W.U.A. PR committee. | 


Talks before civic groups on —_— 
fire insurance were given by 105 field 
men before 6,862 persons. For instance, 
a field man recently received without ! 
solicitation a large school line as an out- 
growth of a formal discussion before 
several townspeople. Eleven field clubs 
are now sponsoring an organized speech 
class. There were 555 film showings be- 
fore 45,528 people with 22,086 field men 
assisting. Ohio, Oklahoma and South 
Dakota have been particularly effective 
in this work. 

Agents have been enthusiastic about 
the pamphlets that they have received 
at the hands of W.U.A. explaining the 
use of the new open top style policy and 
explaining the additional extended cov- 
erage endorsement. The committee men- 
tioned an agents’ clinic that was held in 
June at Casper, Wyo., under the aus- 


pices of the Mountain States Field 
Club. More than 100 attended this pro- 
gram. The committee is committed to 


the furtherance of insurance knowledge 
in the agency and company ranks. Or- 
ganization stock company people should 
give more support to the C.P.C.U. move- 


ment. This could include offering tan- 
gible incentives to those seeking to 


achieve the designation 
The business of establishing contacts 
with 


colleges is going forward well. 
Through the college kit program a 


close relationship has been established 
with the insurance departments of a 
number of colleges. W.U.A. was called 
on to provide eight speakers for a week- 
ly insurance seminar at one college. 
University of Illinois sent a class of 19 
insurance students on a two-day tour 
of company offices under the sponsor- 
ship of W.U.A. Similar tours for other 
college students might be arranged in 
other cities. In August eight insurance 
instructors were guests of W.U.A. for 
a week. The good-will of college in- 
surance teachers is a valuable asset, the 
committee emphasized. 

Casualty field clubs are now operating 
in two states, both being formed at the 
suggestion of the fire insurance field 
clubs. 

Booths were set up by field men at 
several local agents’ conventions and a 


harm to the business. 





professional exhibit has been constructed 
for display in the future. An exhibit for 


HeNATIONAL UNDERWRITER 








trade conventions should be completed 
for 1952 bookings. Some steps have 
been taken with a view of creating an 
exhibit for state and county fairs. 


Insurance Needs 
Public Confidence 


(CONTINUED FROM PAGE 1) 





in the community understand those 
words.” 

Litigation to delay or defeat payment 
upon highly technical or flimsy grounds 
is bad insurance judgment and hurts 
all insurers, he declared. Lawyers have 
some influence in putting into policies 
the words which courts must on occa- 
sion construe. It has been urged that 
insurers so phrase policies that there 
would be no litigation over language 
construction. That would do much for 
good public relations. 

He cited the distinction between 
accidental results and accidental means. 
Maybe if only accidental means were 
insured against lower rates might be 
charged, but it should not be done since 
the insured does not understand nice 
distinctions. That does _ incalculable 
Without the use 


of words limiting risks, which only in- 
surance men or lawyers’ understand, 
there may be less business but the busi- 
ness obtained by giving the security the 


average man reading the policy believes: 


he has purchased, will bring more 
business in the long run and, what is 
more important for insurance, satis- 


fied policyholders. 


At the casualty and workmen’s com- 


pensation breakfast, L. J. Carey of 
Michigan Mutual Liability suggested 


a subcommittee of the W. C. committee 
be asked to study further the advisabil- 
ity of and problems involved in es- 
tablishing uniform extraterritorial W. C. 
provisions. The W. C. committee 
might then recommend to the bar as- 
sociation action for the purpose of se- 
curing uniformity. 

David J. Kadyk, Chicago, and others 
interested in casualty discussed the pos- 
sibility of making an up-to-date study 
of the tort liability of charitable hospi- 
tals. Immunity of such institutions 
dwindling with new cases. 

The chairmen did a good 
in guiding the formation of 
gram and keeping it moving. They in- 
cluded James B. Donovan, National 
Bureau of Casualty Underwriters, auto- 
mobile; George W. Orr, U. S. Aviation 
Underwriters, aviation; J. Roth Crabbe, 


is 


job both 
the pro- 
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Farm Bureau Mutual, regulation; A. M. 


Heron, Washington, D. C., fidelity and 
surety; Ambrose B. Kelly, Factory Mu- 
tuals, fire; Mr. Carey, W. C.; Mr. 
Kadyk, casualty; L. Hemry, Ameri- 
can Mutual Liability, non-occupational 
disability, and E. G. Dobrin, Seattle, 
marine. The panel on trial tactics, of 
which Mr. Betts was chairman and in 
which distinguished jurists and _ trial 


lawyers participated, made a bit hit. 

One of the features of the convention 
was the cocktail party for members of 
the insurance section which preceded the 
bar association banquet. At this Amer- 
ica Fore was host. Raymond N. Cav- 
erly, its vice-president, long has been 
active in affairs of the national and 
state bar associations. Among those 
present for America Fore were J. Vic- 
tor Herd, Frank OfBrien, Frank Ennis 
and E. H. Luecke. 


G.A.B. Promotes Holloway 


Albert W. Holloway, manager at 
Albany, Ga., has been appointed man- 
ager at Nashville for General Adjust- 
ment Bureau. He _ succeeds Robert 
Forker who will continue as senior ad- 
juster at Nashville. 

Mr. Holloway joined G.A.B. 
at Norfolk, Va., 
Albany manager. 


in 1941 
and in 1949 was named 
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More Detailed License App 
Now Required in Arkansas 


LITTLE ROCK — Commissioner 
Graves has put into use a new and more 
detailed questionnaire application form 
in connection with the qualification law. 
It was developed with the assistance of 
a special advisory committee of Arkan- 
Assn. of Insurance Agents. 

The new form requires applicants to 
give a complete.employment history for 
five years; residences in that period, 
names of companies applicants expects 
to represent, location of applicant’s of- 
fice, and whether or not he agrees “to 
maintain complete records ” of his opera- 
tions. It states that “qualifying certifi- 
cates will not be issued to agents with- 
out office or office connections making 
possible, in the judgment of the com- 
missioner, a satisfactory service to pol- 
icyholders, where jn at all times com- 
plete records are kept.” 

The new form also calls for the names 
of three responsible citizens of appli- 
cant’s own community as reference and 
also requires the certification of a com- 
pany man who may be interested in the 
applicant. 

Mr. Graves said the new application 
form can be obtained only by an appli- 
cant writing or applying directly to the 
department. They will not be distributed 
in bulk among company men or local 
agents. 


Ask “Anti-Coercion” Law 
in Proposed Va. Code 


RICHMOND, VA. — Virginia Assn. 

Insurance Agents has asked that an 
“anti-coercion” law be included in the 
proposed insurance code that is being 
drafted by an interim legislative group. 
Starting work after the 1948 legislature, 
the group has prepared a modernization 
of all Virginia statutes dealing with in- 
surance and will present the proposed 
code to the 1952 legislature. F 

The association’s proposal would prin- 
cipally be aimed at lenders that require 
fire, theft and collision insurance be 
placed with an agent of their choice 
rather than with an agent of the auto- 
mobile owner’s choice. 

The group also has been asked to 
incorporate more of a balance between 
the financial requirement for stock com- 
panies and mutuals. Presently some sec- 
tions of the law are stricter for stock 
companies. Another suggestion would 
centralize the control of rates for auto- 
mobile coverage in Virginia Insurance 
Rating Bureau. Part of the coverage is 
now handled by Virginia Automobile 
Rate Administrative Bureau. 


Ky. Mutual Agents Elect 

Harry J. Beckmeyer of Newport was 
elected president of Kentucky Assn. of 
Mutual Insurance Agents at the annual 
meeting at Louisville. He is assistant 
secretary of Newport Mutual Fire. He 
succeeds John W. Kessler of Owens- 
boro. Other officers elected are: J. C. 
Willis, Ashland, 1st vice-president; T. 
C. Sanford, Louisville; 2nd_vice-presi- 
dent; Roy W. Clephane, Fort Thomas, 
3rd__vice-president; Walter Bowman, 
Covington, secretary. 
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New Savannah Agency 


The local agency of Walter I. Miller 
& Son has been established at Savannah, 
Ga., by Walter I. Miller, Jr. and 
Thomas W. Miller. 

Walter I. Miller, Sr., has been in the 
life insurance business representing 
Equitable Soc iety at Savannah the past 


six years. He is a former president of 
Savannah Assn. of Life Underwriters, 
of Exchange Club and of Coastal Ex- 


change Club. 

The fire and casualty lines will be 
handled by Thomas W. Miller and Wal- 
ter I. Miller, Jr. Until recently the 
former was with General Motors <Ac- 
ceptance Corp. Walter I. Miller, Jr., 
has been an instructor of textile engi- 
neering at Alabama Polytechnic Insti- 
tute at Auburn. He is a graduate of 
Georgia Tech. 


Arkansas Steering Group, 
Committee Chairmen Named 


LITTLE ROCK ~— Warren Means, 
Pine Bluff, new president of Arkansas 
Assn. of Insurance Agents, has appoint- 
ed this executive committee: O. L. 
Becker, Lepanto; D. T. Hargraves, Sr., 
Helena; Simon Joseph, Pine Bluff; 
J. B. Lightle, Jr., Searcy; W. R. Mc- 
Nair, Fayetteville; T. A. Monroe, Mag- 
nolia; Sam H. Phillips, Fort Smith; 
W. F. Rector, Little Rock; Rupert 
Rowe, Hot Springs, and James D. 
Shaver, Ashdown. Chairman of the ex- 
ecutive committee ex-officio is W. Dan 
Cotton, Little Rock, retiring president. 

H. Fulton Murphy, Pine Bluff, was 
renamed chairman of the conference 
committee. The new casualty commit- 
tee is headed by P. Gaylon Brown, 
Fort Smith. C. S. McNew, Jr., Pine 
Bluff, past president, continues to head 
the finance committee and G. E. Com- 
stock, Harrison, was appointed chair- 
man of the fire prevention committee. 

President Means announced that the 
new executive committee will hold its 
first meeting late in September. Other 
special and standing committees will be 


named later. 


Program Is Ready for 
Conn. Agents Annual Meet 


The program has been prepared for 











the annual convention of Connecticut 
Assn. of Insurance Agents at New 
Haven, Sept. 25-26. President Philip 


Bliss will report at the first session and 
new officers will be elected. 

James F. Van Vechten, president of 
the National association will give an ad- 
dress on “Connecticut or Federal,” and 
Professor E. W. Muehl of Yale univer- 
sity, will talk on “Speaking Effectively 
to the Prospect.” There will be a ban- 
quet that evening. 

The second day will open with a panel 
on “Keeping Up-to-Date,” with John 
Glendening, Home; George D. Vail, 
Jr., Corroon & Reynolds, and George 
V. Fisher III, of the association fire 
rating committee handling fire, and Ed- 
ward T. Pike, Hartford Accident, and 
E. K. French, chairman of the bond 
rating committee, covering surety bonds. 
There will be a skit on the one-write 
policy with William W. Hatfield as 
narrator. 

Casualty will be handled by 
McWilliams, National Bureau of Cas- 
ualty Underwriters; Milton Acker, Na- 
tional Bureau, and J. Watson Beach, 
casualty rating committee. George E. 
Roge rs of Robert Garr Co., will talk on 

“Insurance From the Buyer’s Point of 
View. 

The marine panel will consist of Philip 
Scheide, Phoenix of Hartford, and 
Russell Morley, chairman of the marine 
rating committee. 

Commissioner Allyn will give an ad- 
dress on “Future of the Insurance 
Agent from the State Point of View.” 


James 


N. Y. Faculty Newcomers 


Three newcomers to the faculty of 
the school of Insurance Society of New 


York in C.P.C.U. subjects are Robert E. 
Benson, assistant manager of the public 


in- 
So- 


ad- 


utilities division of the securities 
vestment department of Equitable 
ciety; Richard H. Green, general 
juster of Northern of New York, and 
William A. Needham, managing and 
trial attorney of Lumber Mutual Casu- 
alty of New York. The latter will 
teach the section of the law course that 
was formerly conducted by Wilbur M. 
Jones, who has been called into mili- 
tary service. There is a big increase in 
registrations and an additional evening 
class for the course on legal aspects of 
insurance has been set up at White 
Plains. 


Ready for N. H. Rally 


The program is completed for the an- 
nual meeting of New Hampshire Assn. 
of Insurance Agents at Wentworth-by- 


the-Sea, Sept. 26-27. Paul E. Naurie, 
counsel for the association, will give a 


talk on insurance legislation and there 


will be a golf tournament, etc. The 
company people will give a reception 


and then there will be a banquet and 
dancing. The next morning Robert I. 
Catlin, vice-president of Aetna Casu- 
alty, will talk on the National Bureau’s 
safety program; Maurice G. Herndon, 
Washington representative of N.A.I.A., 
will speak and there will be a panel 
on casualty trends consisting of Simon 
Sheldon, deputy insurance commission- 
er, Jack Shipley of National Bureau of 
Casualty Underwriters; Byron B. Peck 
of Fidelity & Casualty 'and George Wil- 
liamson of Merchants Mutual Casualty. 
The final event will be a clambake. 


Tolland County 


John S. Bissell, South Coventry, 
Conn., has been elected president of 
Tolland Count y Assn. of Insurance 


Agents. George Turschman, Stafford 
Springs, is vice-president, and Arthur 
Vail, Somers, secretary. 








COAST 


Slate Maloney for No. 
Calif. C.P.C.U. Conferment 


Commissioner J. R. Maloney of Cali- 
fornia will deliver the main address at 
the all-industry luncheon sponsored by 
northern California chapter of C.P.C.U. 
at San Francisco Oct. 4. Harry J. Lo- 
man of University of Pennsylvania, 
dean of the American Institute, will con- 





fer the C.P.C.U. designation on nine 
aspirants in the northern California 
area. 


Announce L. A. Classes 


LOS ANGELES — University of 
Southern California will conduct two 
and possibly three classes during the 
fall semester, dealing with property and 
liability insurance. Two classes will be 
devoted to advanced theory and prac- 
tice, and law. A third class devoted to 
financial aspects is tentative. Instruc- 
tors include G. Earl Williams, assistant 
manager of National Surety, and Gener 
Groff of Hindman & Davis attorneys. 
Classes will meet in the Occidental Life 
building. 


Van Vechten on Cal. Card 


James F. Van Vechten, the new 
N.A.IL.A. president and W. E. Wine- 
brenner, with American International 
Underwriters at Los Angeles, have been 
added to the program for California 
Assn. of Insurance Agents at Los An- 
geles Oct. 29-30. Mr. Van Vechten’s 
topic is “The Rights of the People Are 
Paramount.” 


MIDDLE WEST 


Thorn Detroit : 
Adjusting Head | 





Western Adjustment announces the 
appointment of Frank A. Thorn as man- 
ager of its Detroit branch. 

Mr. Thorn joined the organization in 
1933 as a staff adjuster at Detroit. He 
was appointed assistant manager in 1947 
in order to relieve Manager Harold 
Johnston of much of the detail of direct- 
ing the office so that he would be able| 
to devote more of his time to his duties | 
as Michigan supervisor for Western. 
Mr. Johnston will continue as regional 
supervisor and assist in the adjustment 
of large and complicated losses _ for 
which he is well qualified. | 


Outing for Iowa Leaders; 
Schedule District Meetings 


State officers and district directors of 
Iowa Assn. of Insurance Agents will 
hold their annual outing at Clear Lake, 
Sept. 21-23. Officers and directors for 
both last year and the current year and 
their families will attend. An executive 
committee meeting will be held Sept. 
22 at which Chairman Charles J. Smith 
of Des Moines will report on develop- } 
ment of the association’s public ie 





tions program. 

Social activities will include an aiter- 
noon lawn party with Fred Tesmer of 
Waterloo, new state president, as host 
at his cottage. 


Mr. Tesmer has announced that the 
1952 annual meeting will be held at 
Des Moines May 7-9. 


Tentative district meetings were also 
announced as follows: Denison Oct. 16, 
Sheldon Oct. 17, Algona Oct. 18, Charles 
City Oct. 23, Manchester Oct. 24, Mar- 
shalltown Oct. 25, Tipton Oct. 30, ikea 





lington Oct. 31, Ottumwa Nov. 1, Red 
Oak Nov. 6 and Osceola Nov. 7. 





To Hear Flood Cover Report 


Lawrence Insurance Board at its next 
meeting will hear a report on the possi- 
bilities of flood insurance by Cheney 
Prouty, Kansas City, president of Kan- | 
sas Assn. of Insurance Agents. 


Wausau F. P. Week Plans 


The annual Fire Prevention Week ob- 
servance at Wausau, Wis., will again 
feature a poster contest under the direc- 
tion of H. A. Solander, president of 
Wausau Insurance Board. Robert Hell- 
ing, local agent and chairman of the 
Chamber of Commerce fire prevention 
committee, is in general charge of the 
observance. 


Start Mich. State Courses 


LANSING, MICH.—First of a series 
of insurance training institutes for this 
year will be held at Michigan State’ 
College Sept. 23-29. It will be devoted 
to “Coverage Analysis and Sales.” 
Among subjects covered will be “How 
to Capture Those Dollars Missing Your 
Pockets” and “How to Use Visual Aids 
in Presenting the Subject.” A number 
of specialists from agencies and com- 
panies will direct the instruction. 

It is planned to conduct eight other 
institutes this year. Michigan Assn. of 
Insurance Agents and the insurance de- 
partment are co-sponsors. 





George A. Timm, Jr., who is on 8 
ciated with his father, George A. Timm, 
Kenosha, Wis., president of Wisconsin { 
Assn. of Insurance Agents, was married 
to Miss Ann Patton Brandenburg at 
Charleston, W. Va. Both attended In- 
diana University. 
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AMERICAN AUTOMOBILE ASSOCIATED INDEMNITY 
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AT THESE 27 BRANCH OFFICES 


Atlanta, Baltimore, Boston, Chicago, 
Cincinnati, Cleveland, Dallas, Des Moines, 
Detroit, Hartford, Houston, Indianapolis, 
Kansas City, Los Angeles, Milwaukee, 
Minneapolis, Newark, New Orleans, New 
York, Philadelphia, Pittsburgh, Portland, 
Providence, Saint Louis, San Francisco, 


Seattle, Toronto 
































‘In academic shades 
The artist’s fame shall last.”’ 


Z 
“ 


On the campus of Swarthmore College 
stands the house where Benjamin West was 
born in 1738. Now owned by the college. 
it commemorates the first American artist 
to achieve international renown. 

Despite the rigors of the Pennsylvania 
frontier where West spent his boyhood, his 
talent found expression. When only six 
years old he made a remarkably lifelike 
picture of his sister’s baby asleep in her 
cradle. From friendly Indians who saw his 
efforts he learned how to prepare red and yellow pig- 
ments and he made a paint brush by clipping hair from 
the family cat and binding it to a quill. Before he was out 
of his teens he was earning money as a portrait painter. 

At the age of twenty-two West went to Italy where 
as an artist from a supposedly savage country he 
caused a sensation. Three years later he established 
himself in London and never returned to America. 

Before leaving this country 
West had paid court to Eliza- 
beth Shewell but her wealthy 
brother looked with disfavor 
on the struggling young artist. 
After West settled in London 
he wrote Elizabeth asking her 
to come over and marry him 
but the brother discovered the 
letter and locked Elizabeth in 
her room. However, three of 
West’s friends, one of whom 


The Home, through its agents and 
brokers, is America’s leading 
mmsurance protector of American homes 
ard the homes of American industry. 


West's sleeping niecé served as an early model 





was Benjamin Franklin, assisted the young lady to es- 
cape by means of a rope ladder and drove her to a ship 
which weighed anchor a few minutes later. On board 
was West’s father who escorted her to the bridegroom. 
West, one of the founders of the Royal Academy, 
became president after Joshua Reynolds’ death; he 
was appointed historical painter to King George III 
and was offered knighthood but declined the honor. 
In his painting “The Death of 
Wolfe” he revolutionized art 
by depicting the characters in 
costumes of the proper period 
rather than in classical garb 
as had been customary. As 
teacher and counselor of many 
of his compatriots, including 
John Copley, Gilbert Stuart, 
Charles Willson Peale and John 
Trumbull, he exerted great in- 
fluence on American art. 


*'THE HOME* 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE 2 AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1951, The Home Insurance Company 






